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Studies in Systems, Decision and Control, pages 629-633
A Journey Towards Restfulness or Restlessness: An Inquiry into the Impact of Online
Education in Working Women Parents
M. Shashi Kumar', A. Minu'. Joshy Mathew'., J. Chandrakhanthan',R. Karthika®
Show_authors affiliations: 2 affilistions
Publication type: Book Chapter
Publication date: 2024-01-19
DO 10.1007/078-3-031-43490-7 48

Abstract

The resilience and inquisitivencss of the world for new pastures is a wonder when it grappled
with the pandemic Covid19. It transgressed all spheres of human life by agreeing with the theory
of survival of the fittest. Whatever was ready to adapt 10 the unfamiliar order survived this
pandemic phase, A revolutionary change took place in the field of education when the initial
inhibition and unwillingness to adopt technology-cnhanced leaming faded away. Online
platforms and the virtual world become places of academic deliberations and technology-
integrated learning become the new normal and the end-word of this era. The world witnessed
rapid growth in the development of software and programs enabling the virtual transaction of
khowledge. Along with the advancements, studies have been conducted from multi-dimensional
perspectives about the merit, drawback. impact. and validity of this new mode of education. The
present study seeks to explore the impact of the online mode of education on parents specifically
working women parents. The nfluence of online classes on the following binaries of mental and
physical health, opportunities and challenges, and achievements and failures in the life of
working mothers will he focused under the purview of this study. The targeted group of this
study is 100 working women parents from Bangalore. The study adopts data collection through a

questionnaire and collected data will be analyzed with the help of SPSS.
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Abstract

Training and development are a necessary factor in the attainment of organizational
objectives of any organization. In every organization exists some form training and
development programmed, The manpower has to be trained and developed in terms of
quality and quantity so that they can effectively and efficiently control the commanding
height of pur profit. The business organization has risen to this by providing the national
Council for management education and training and the Centre for management
development schemes. It is important because it directs and development towards
organization need and aspiration. In shanthi manufacturing industry there is already a
formalized system of staff training and development in the organization to help it attain it
objectives.

. A STUDY ON RECRUITMENT AND SELECTION

Vishnu Kumar T
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mishnusrt2002@gmmil.com

Jeremiah Deepan
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Abstract :
This study efagniiyenibegRlox® Bittitudes toward workplace projects and their impact
on project outcofry. NFEEASuta@ls and interviews across diverse industries, key factors

influencing attitd R Employees highly valued projects aligned with their
roles and career ROR)S SB=ort from management significantly influenced engagement
levels, with autonomamrdarity of objectives enhancing positivity. Fairness in evaluation
and recognition processes emerged as crucial for satisfaction. Findings highlight the
importance of aligning project goals with employee interests, providing support, clarity,
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and fair practices. Practical implications include optimizing project management strategies
to foster positive attitudes, thereby enhancing project success and organizational
performance. This research contributes valuable insights for project managers and
arganizational leaders aiming to optimize employce invalvement and commitment to
workplace projects, thereby improving organizational performance.

THE THREAD OF ENVIRONMENTALLY SUSTAINABLE
PRACTICES WITH GREEN SATISFACTION AND
CUSTOMER CITIZENSHIF BEHAVIOUR IN THE

INDIAN FASHION INDUSTRY
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Student at Christ (Deemed to be Uiniversiby) Kunihalgod, Bengalurw, Karnataka,

Dr. Debora Dhanva
Christ (Devwed to be University) Kumbalgoder, Bengaliern, Karnataka,

Abstract

This research project report titled "The thread of Environmentally Sustainable Practices,
Green Satisfaction with Customer Citizenship Behaviour in the Fashion Industry” explores
the relationship between environmentally sustainable practices and customer citizenship
behaviour in the fashion industry. The study conducted examines the impact of green
satisfaction on customer behaviour and its implications for sustainable practices in the
fashion sector, Through a systematic analysis and interpretation of data, the report sheds
light on the importance of integrating environmental sustainability into business strategies
to enhance customer satisfaction and loyalty.

A STUDY ON DISTRIBUTION CHANNEL
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Sanajay V
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Jeremiah Deepan
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This study examines distribution channel toward workplace projects and their impact
on project outcomes. Through surveys and interviews across diverse industries, key factors
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L
influencing attitudes were identified. Employees highly valued projects aligned with their
roles and career goals. Support from management significantly influenced engagement
levels, with autonomy and clarity of ebjectives enhancing positivity. Fairness in evaluation
and recognition processes emerged as crocial for satisfaction. Findings highlight the
importance of aligning project goals with employee interests, providing support, clarity,
and fair practices. Practical implications include optimizing project management strategies
to foster positive attitudes, thereby enhancing project success and organizational
performance. This research contributes valuable msights for project managers and
organizational leaders aiming to optimize employee mvolvement and commitment to
waorkplace projects, thereby improving organizational performance.

A STUDY ON THE VARIOUS EMPLOYEE
JOB DESCRIPTION WELFARE SCHEMEIN FMCG

Dhanalaksmi M
Student, [T MBA,B School  Siruganur, Trichy
Dhanamano2002@gmarl com

Kavalvizhi N
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Abstract

Employees' play a key role in the existence and growth of any organization, therefore
their welfare is essential. During the past few years, organizations have been contributing
towards the employee's benefits and also increase their efficiency. Employees' welfare
facilities include housing facilities, free medical facilities, retirement benefits, children and
adult educational benefits, welfare measures for the employee's families, loan facilities, ete.
If the organizations do not bother about the employees benefit, but expect efficient and
high performance from them, it is a mere waste. So there is utmost need for the employee's
wellare in any type of organization. Orgamizations have lo provide welfare facilities to
their employees to keep their motivation levels high. Happy workers are productive
workers and productive workers are likely to be happy. Employee job satisfaction is
essential to face the dynamic and ever-increasing challenges of maintaining productivity of
the organization by keeping their workforce constantly engaged and motivated.
Furthermore, environmental pressures, rising health costs and various needs of the

workforce g se a challenge for the management. This could be overcome by creating a

work .m tmaintainsemployeejobsalisfactionaswellasmaotivatespeople towards
excopl My at the workplace achieving work-life balance.
Key t, Emiployee welfare, Employee job description, Employee benefits.
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This study examines employee attitudes toward workplace projects and their impact
on project outcomes, Through surveys and interviews across diverse industries, key factors
influencing attitudes were identified. Employees highly valued projects aligned with their
roles and career goals. Support from management significantly influenced engagement
levels, with autonomy and clarity of objectives enhancing positivity. Fairness in evaluation
and recognition processes emerged as crucial for satisfaction. Findings highlight the
importance of aligning project goals with employee interests, providing support, clarity,
and fair practices, Practical implications include optimizing project management strategies
to foster positive attitudes, thereby enhancing project success and organizational
performance, This research contributes valuable insights for project managers and
organizational leaders aiming to optimize employee involvement and commitment to
workplace projects, thereby improving organizational performance,
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Abstract:

Human resource management is concerned with people element in management. Since
every organization is made up of people, acquiring their services, developing their skills/
motivating to high level of performances and ensuring that they continue to mainlain their
commitments to the organization which are essential to achieve organizational objectives.
This project is meant to know the Human Resource Policies in the organization. The HR
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with a framework of the HR Pohcy Manual and the various objectives that the different
policies aim o achieve, The main focus was on the managerial levels of employees in
nesant groups Trichy,

Keywords: HE policies, Employee Relationship, Organizabion HR practices, payroll, recruitment.
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Abstract:

Entrepreneurship plays a vital role in economic development, offering opportunities
scrossvarious sectors. India burgeoning startup ecosystem reflects this peak period of
entrepreneurial activity, brimming with potential for aspiring business leaders. Despite
extensive efforts by both central and state governments, many entrepreneurs struggle to
identify available opportunities. Even educational institutions are actively addressing these
barriers, This paper examines the existing entreprencurial landscape in India, highlighting
both the plethora of opportunities and the accompanying challenges faced by
cntrepreners,

Keywords: Entreprencurstup in India,  Entreprencursiap - Developient, opportuniles  and
chatlenges, Government,

A STUDY ON EMOTIONAL INTELLIGENCE
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gt various markers ol success. Emotional intelligence (EI) most
tes concepts of emotional expression and regulation, self-awareness,
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and empathy. The concept has been criticized by some for its loose definition and parallels
to personality traits. Additionally, several limitations to the instruments used to measure
emotional intelligence have been identified. This review examines the foundations of the
definitions of emotional intelligence as well as existing educational research invalving
emotional intelligence, both within the health professions and externally,
Recommendations for future research and research potential are discussed.

Keywords: emotional intelligence, geveral intelligence, acudentic success, performance

A STUDY ON BILL OF LADING OPERATIONS IN
MB CARGO PRIVATE LIMITED

Ms. G. Bhuvaneswari
Student, I MBA, MAM - B-School, Trichy.
blnranagomindwraj08@gmail.com

Mrs. S. Yogapriva

Assistani Professor, MCANL =< o, 1 iy,

Abstract

This study delves into the intricacies of Bill of Lading (BOL) operations within MB Cargo, a
prominent player in the cargo and logistics industry. The Bill of Lading, a critical document in
international trade, serves as a receipt of goods, a contract of carriage, and a document of title,
Understanding its operations is essential for ensuring efficient logistics management,
minimizing risks, and enhancing overall customer satisfaction. Through a comprehensive
analysis of MB Cargo BOL processes, this study aims to identify key challenges, inefficiencies,
and best practices. By examining various stages of BOL generation, issuance, transmission, and
verification, the study uncovers potential areas for mprovement and optimization.
Methodologically, a combination of qualitative and quantitative approaches is emploved.
Interviews with key stakeholders within MB Cargo provide valuable insights into current
practices and pain points. Additionally, quantitative data analysis offers a systematic
examination of BOL processing times, error rates, and compliance levels. The findings of this
study contribute to  both  theoretical understanding  and  practical  implications.
Recommendations for streamlining BOL operations, enhancing technology ulilization, and
optimizing workflow are proposed. Moreover, insights ganed from this study can serve as a
benchmark for other organizations within the logistics sector seeking to improve their BOL
management practices, Ultimately, this study endeavours to advance knowledge in the field of
logistics and supply chain management while providing actionable insights for MB Cargo and

similar e ihigte enhance their Bill of Lading operations,

Keywao e (BOL), MB Curgo, Logistics operations, International trade, Supply
chatin KEtency, Technology whilization, Complinnce nianagement, Custoner
sitisfin i
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A STUDY ON JOB SATISFACTION OF THE EMPLOYEE IN
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Abstract

Job Satisfaction could be a mulli - dimensional attitude, it's made of attitude towards
Culture, supervision, career, performance, nature of labour, performance evaluation system
of the Corporate. Satisfaction of employees is one in every of the numerous aspects of
organizational Effectiveness, The extent of job satisfaction of the staff within the organization
play vital role for the retention of the component human capital within the organization. A
satisfied worker tends to be less absent from the task, contribute for the advantage of the
Corporate. Whereas, a dissatisfied worker prefers to stav absent and unhappy with the
supervisor, tries to leaves the corporate. Therefore it's very essential for the organization to
form employment Satisfied environment within it. Employee job satisfaction is influenced by
supervision, career, Working environment, performance, culture.

A STUDY ON IMPACT OF EMPLOYEE BENFITS IN.
CEMENTFACTORIES

Harini. M
{-MBA, M.AM = B-School, Trichy.
Barinim 101 28 anail.com

Kayalvizhi. N
Asststant Professor, M.AM - B-School, Trichy.
kayaliatarafu@gnaLoom

Abstract:

Fmployee's welfare refers to the efforts which are provided by the employer for the
good life w:‘ﬁi of its El‘['l.plt‘l"r'['f."ﬁ Employee’s welfare means anything done for the comfort
it He'ch@ ﬂ:l:tpi"-BWmt!nt ar social, of the employees over and more than the wages
E”hﬁt,a rTEETﬂ:} of the industry. Organizations provide welfare facilities to
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their employees to keep their motivation levels high enough. The employee welfare
schemes can be classified into two categories viz. Intra-mural and Extra-Mural. The Intra-
Mural schemes are those schemes that are compulsory to provide by an organization as
compliance to the laws governing employee health and safety. The Extra-Mural schemes
differ from organization to organization and from industry to industry. The main purpose
of emplovees” welfare is 1o enrich or develop the qualitv of life of employees and keep
them satisfied and contended, Extra-Mural benefits are the result of employer's generosity,
enlightenment and philanthropic feelings. This paper contributes the in-depth of analysis
of both Intra-Mural and Extra-Mural and its impact on emplovee satisfaction in Cement
Corporation of India units in Thandur and Adilabad.

Keywords: Employee Welfare, Employee Sutisfaction, lemporary employees, layoffs, cement
corporntion of India.

TO STUDY ON A HR OPERATIONS MANAGEMENT IN
VELMURUGAN HEAVY ENGINEERING INDUSTRY,
(SENGUPATTI) THANJAVUR
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M.AM. B-School, Strieganur, Trichy.
imtaetfitane. 200202& ganail .com

Mr. 5. Senthilkumar
Assistmiil Professor, MLAM.B-School; Straganur, Trichy,
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Abstract:

This paper reviews the literature on the association between lean production and
performance. From this, propositions on the integration and evolution of operation and
human resource management practices associated with the lean production concept are
developed. Using 24 years of data on the use of seven core OM and HRM practices in
British manulacturing firms, the potential link between integration in the use of practices
and productivity is tested. In each year, three latent clusters are identified via ordered
restricted latent class models; the cluster that consistently makes a more integrated use of
practices outperforms the others. Furthermore, the longitudinal nature of the data permits
modelling the growth curves of each practice in the sample, recognizing any similarity in
growth and investigating whether or not an early integration in adoption of practices is
assoiatod with higher final productivity. The resnlis show that pioneers are more
meesting that the head start in integrating core OM and HRM practices
production concept has paid off. To celebrate Human Resource
HRDR's) 20th anniversary of publication, | was asked by the
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HRDR Editor-in-Chief to conduct a topic analysis of FTRDR articles over the past two
decades. The purpose of this study, therefore, is to identify major topics from all HRDR
articles published from 2002-2021 by reviewing keywords and citation frequency. After
identifying 394 articles (excluding editorials), the main topics and the most influential
articles were identified. Literature review articles followed by employee engagement were
the most frequently cited over the past 20 years. In the future, there is a need to conduct
mare in-depth analysis to better understand the relevant topics and influence of HRDR
articles using accurate categories and advanced technigues

Keywaords: Participation, Improvisation, Resources
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Abstract

Emotional intelligence (El) refers to the ability to perceive, use, understand, and
manage emotions. Interest in ET and related concepts was fuelled by growing recognition
that Cognitive ability accounts for cnly a limited aawunt of the varability found in
important life outcomes, There are two different ways of thinking about EI - the “ability’
approach and the "trait’ approach. Both approaches are positively associated with mental
health and social adjustment in adults and children, with few consistent differences related
to important demographic variables, Several evidence-based programs for improving El in
children and adults now are available. Emotional intelligence (EI) refers to an array of
attributes concerning the way in which people perceive, express, understand. and manage
their own emotions as well as the emotions of others. Although there are several El
definitions and models in the literature, there is considerable overlap among them. The
various definitions and models can be broadly classified under two different constructs:
trait El (or “trait emotional self-efficacy”), which refers to emotional perceptions measured
via self- or obsgrver-reports, and ability El (or “cognitive-emotional ability”), which refers
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STUDY ON QUALITY OF WORK LIFE BALANCE
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Abstract:

In the contemporary professional landscape, achieving a harmonious equilibrium
between work and personal life has become paramount for organizational success and
mdividual well-being. The concept of Quality of Work-Lite (QWL) balance has garnered
significant attention as a multifaceted construct encompassing various dimensions
including job satisfaction, work-life conflict, job security, organizational culture, and
employee well-being. This abstract outline a comprehensive approach to enhancing QWL
balance within organizational setting workplace. Moreover, addressing issues related to
workload management and job design is imperative in optimizing QWL balance. Adopting
strategies to miligate excessive workload, promote tusk vatiety, and enliance job autonomy
can contribute to a more fulfilling work experience [or employees. Furthermore, fostering
open communication channels between management and emplovees facilitates the
identification of individual needs and concerns regarding work-life balance, enabling
targdted interventions and support mechanisms.

Keywords: Job satisfaction, Employee well-being, Oramnizational culture, Flexibility, Autononyy,
Workload management, Job design

A STUDY ON CHALLENGES OF TRACKING AND TRANSIT
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aviation, maritime, and pipelines. As we delve into the challenges faced by these systems,
let's explore the grand challenges and the interdisciplinary knowledge required for their
advancement. Transportation and transit systems draw upon broad spectra of research
ends due to the diversity and inlerconnectivity of transport modes, in luding road, rail,
aviation, pipeline, maritime, or even aerospace. Thesi systems have evolved over centuries
to be considerably more efficient and environment-friendly for a wide range of customers.
The fundamental principle “safety” is stll the key priority in most research
today.However, thanks to extensive interface with various customers; research and
mnovation in practices have shifted from optimizing functional purposes and targets
through each stage of life cycle toward modernization, reliability, resilience, and better
quality of life. These initiatives additionally coincide with the grand challenges for
engineering proposed by the National Academy of Engineering and the United Nations’
Millennium Development Goal.

Keywords: Design completeness, [nstructions, Mass riapid transit projects, Track line

A STUDY ON TRANSFORMING TRADITIONAL HR
PRACTICES TO ENHANCE ORGANISATIONAL
ADAPTABILITY

S. Umamageswari
PRID. (Part-time Scholar), Assistant Professor, Departirent of Business,
Administeation, Awxilium College (Autonomous) Vellore,

K. Srimathi
MBA, Department of Buginess Admtinistration, Auxilinm Callege (Autonomons)
Vellore, Indin

Abstract

Urganizations must constantly modify their organizational structures in the fast-paced
commercial world of today in order to stay competitive. The implementation of Human
Resource (HR) strategies is crucial in enabling organizations to be flexible in response to
changing market conditions, technology breakthroughs, and workforce preferences. The
investigation looks at different HR tactics designed to improve the flexibility of
organizational structures. It explores hiring and choosing procedures designed to find
people with adaptable, creative, and agile mindsets that support systemic change. It alst
looks at efforts for training and development aimed at creating a flexible workforce that
can function well in changing organizational structures. The abstract also emphasizes how
importani~{ promote a culture of cooperation, experimentation, and open
g\ L0 enable structural changes. Finally, it talks about how leadership
b CEQs become capable leaders who can successfully manage and
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B -
steer organizational transformation projects. Organizations may ensure long-term
sustainability and success by combining these HR methods to create an adaptable
arganizational structure that can quickly adjust to market disruptive and grasp emerging
possibilities.

Keywords: Competitive advantage, Human Resource (HR) strutegies, Organizational structures,
Technological advancements, Workforce preferences.

A STUDY ON INNOVATIVE SALES PROMOTION
STRATEGIES: A RECIPE FOR SUCCESS IN THE
RESTAURANT INDUSTRY

5. Rahimkhan
Student, M.AM - B School, Sirugannr, Trichy
tedralimkhan@gnial.com

Dr. R. Devasakthi
Assistant Professor, MLA.M- B School, Siruganur, Trichy
Abstract:
In today competitive landscape, restaurants strive to capture the attention of discerning

consumers through innovative sales promotion strategies. This abstract explores the
dvnamic realm of sales promotion within the restavrant industry. focusing on inventive
tactics that drive customer engagement and boost revenue streams. From leveraging social
media platforms to orchestrating experiential dining events, this study delves into the
multifaceted approaches employed by restaurants to entice patrons and enhance brand
loyalty. Through a comprehensive analysis of case studies and industry insights, this
research elucidates the pivotal role of creativity and adaptability in crafting effective sales
promotion campaigns. Furthermore, it examines the influence of emerging trends such as
sustainability and digitalization on shaping promotional endeavours within the culinary
sphere. By unravelling the intricacies of successful sales promotion initiatives, this abstract
offers valuable insights to restaurateurs and marketers seeking to navigate the ever-
evolving landscape of consumer preferences and market dynamics.

Keywords: Sales Promotion, Restaurant Industry, Innovation, Consumer Engagement
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A STUDY ON WORKING CAPITAL MANAGEMENT IN
TIRUCHIRAPALLI DISTRICT COOPERATIVE MILK
FPRODUCERS UNION LTD, TRICHY
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Abstract

This paper examines the linkage between working capital management and
performance for a sample of Cooperative Milk Producers Union Ltd, Trichy. In contrast to
previous studies, the findings provide strong support for an inverted U-shaped relation
botween investment in working capital and frm perlenones, which implics the existence
of an optimal level of investment in working capital that balances costs and benefits and
maximizes a firm&#39;s value. The resulls suggest thal managers should avoid negalive
effects on firm performance because of lost sales and lost discounts for early payments or
additional financing expenses. The paper also analyses whether the optimal working
capital level is sensitive to alternative measures of financial constraints. The findings show
that this optimum is lower for firms more likely to be financially constrained.
Keywords: working capital management, investment, financing expenses,

A STUDY ON PREDICTIVE ANALYSIS OF EMFPFLOYEE
RETENSION INGLOBAL INNOV INDUSTRIAL SOLUTIONS

Hari Prasath. 5
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Asststant Professor, MAM B -Scliool, Sirsigunur, Trichy..

a significant challenge in the dynamic and competitive mobile

indus nizational stability, productivity, and mmnovation. Predictive
analy e approach to understand and address employee attrition by
identi nd patterns leading to turnover. This study provides an in-depth
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exploration of predictive analytics methodologies applied to employee retention in the
mobile industry. The research reviews existing literature on predictive models for
employee turnover, focusing on techniques such as machine learning algorithms, statistical
analysis, and data mining. [t examines the specific factors influencing employee retention
in the mobile industry, including job satisfaction, career advancement opportunities, work-
life balance, and company culture. Furthermore, the study investigates the practical
implementation of predictive analytics in mobile companies, including data collection,
fealure selection, model development, and validation. It explores the integration of
structured and unstructured dala sources, such as employee surveys, performance
reviews, and social media sentiment analysis, to enhance the predictive accuracy of
retention models. Moreover, the study discusses the implications of predictive analysis for
human resource management practices in the mobile industry. It emphasizes the
importance of developing proactive retention strategies, including personalized
intervenbions, lalent development programs, and organizational culture imtiatives, to
mitigate turnover risks and foster employee engagement. The findings of this study
provide valuable insights and actionable recommendations for mobile company’sseeking
to improve employee retention through predictive analytics. By leveraging data-driven
approaches, organizations can anticipate turmover trends, identify at-risk employees, and
implement targeted retention initiatives, thereby enhancing workforce stability and
uriving business success.

A STUDY ON JOB ROTATION IN
SCOTTS GARMENTS TIRUPPUR

Mahendran.5
MAM. B =5chool, Struganur, (riciy=ol] 104

Massmahe 77777 778gmail com
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Asststant Professor MAM B - School, Sirugmrur, Trichy

Abstract
This project explores the strategic implementation of job rotation as a mechanism to
anh&rv:e urgamzal:lﬂnal perfnrmﬂnce Wﬂ;h the dyna_mlc nature of mndem wﬂrkplaces,

isfacion, and foster innovation. This study investigates the
9, \benefits, and challenges associated with job rotation initiatives.

lde actionable insights for organizations considering or currently
n programs. By examining case studies and empirical data, this
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A STUDY ON EMPLOYEE PERFORMANCE APPRAISAL IN
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Assistant Professor, MAM B-School, Siruganur, Tricly,

Abslract

A splendid formation of human bought significant changes in our everyday industry
life. The humans in any organization are measured as assets. To make or blight an
organization we want persons. Human resource management helps an organization in
getting right humans at right situation, right time and impel them to contribute the assets
consistently to run the organization effectively. An association of pursuits can be
comprehensive just when members put in their accomplishments. The best way to examine
whether or not an employee has put off their effort within the given undertaking based on
performance appraisal. Analysing performance of employees is the basic job of Human
Resource Management; for this reason, and performance evaluation is the way of
evaluating the performance of an employee or personnel established on the project -
assigned in a given period of time.

A STUDY OF THE RECRUITMENT AND
. SELECTION PROCESS

Jeevananthan. K
Student, MLA.M. B-School Strpgamuer, Trichy,
harishnmp@gmail com

Akila Priyadharshini T
Assistant professor, MAM B-School, Siruganur Trichy

Abstract

Better recruitment and selection strategies resull in improved organizational outcomes,
With referem:e to this context, the research paper entitled Recruitment and Selection has
g light on Recruitment and Selection process. The main objective is to
s that organizations use to recruit and select employees and, to

ISBN: 978-93-6163-592-2 ' 16
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and secondary, Sample size was 30. Data analysis has been done with the help of SPSS
software. The company considered portals as the most important medium of hiring
employess. The employees working in the company consider the employee references are
one of the most reliable source of hiring the new employees. Company always takes in

consideration the cost-benefit ratio.
Keywords: Recruitmenl, Selection, Reference, Intermew, Hiring; Perforinance.

A STUDY ON ROLE OF TALENT MANAGEMENT IN
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Premaganesh2007@gmail.com

Abstract

Talent management deal with the attracting, developing and retaining the key
organizational talent, this paper tries to present the association between talent
marmgement and employee engagement, retention, value addition and improved
organizational performance. It's based on available empirical evidence, The literature
review is organized by reviewing the research papers that are published in popular
research journals. The impact of talent management on employee engagement, retention,
value addition and improved orgamizational pertormance has been thorougaly studied.
The study reveals that there is positive association between these variables. This paper also
substantiates the previous researchers in understanding the positive impacts of talent
management. These findings are wvaluable to researchers, HR professionals and
academicians. Key Words- Talent, Talent Management, Employee Engagement, Employee
Retention, Employee Value addition and Organizational Performance. The differential
value created by talented employees and their contribution to organizations in the
hprMmpqgg\g_mg“mmplux global economy has made talent management a strategic
priority ;eﬁ;!I al tl 155, Talent managemanl has bee-n adwcatecl as an 1mpnrtanl

.- u:é&BﬂﬂEd View {RBV} thmr;,r and Social Exc:hange Theary
studies the relationship between talent management and
dition, a conceptual model explaining the role of talent
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SOCIAL MEDIA MARKETING FUTURE PROSPECTIVES
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Abstract:

The social media marketing is one of the major platforms in today’s business. This
permits individuals and business to create, develop content to post in the social media. The
contents will reach a mass public through the social media platforms. This paper discusses
the advantages and disadvantage of social media marketing.

Keywords: randing, social media, marketing, customers, public

A STUDY ON EMFPLOYEE ATTITUDE TOWARDS WORK
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Abstract:

This project aims to investigate the attitudes of employees towards their workplace
environmeae It the recognition of the significant impact of employee attitudes on
organizds Wyity, retention, and overall success, understanding the factors that
influ is imperabtive for organizational leaders. Through a mixed-
methpg [MYing surveys and interviews, this study will delve into various
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life balance, and perceptions of leadership. The findings from this research will provide
valuable insights for organizations to enhance employee engagement, satistaction, and
overall well-being in the workplace. Ullimately, this project seeks to contribute to the
development of strategies that foster a positive and conducive work environment, thereby
promoting organizational success and employee flourishing,

AN EMPIRICAL STUDY ON THE FACTORS INFLUENCING
THE PURCHASE OF VEHICLE INSURANCE PRODUCTS IN
TIRUCHIRAPPALLI DISTRICT

Jeni Esther |
M.AM B-School, Struganur, Trichy.
jeriestherZ4@gmail .com

Dr.R.Devasakthi
Assistmin! Fnr,l"essnr, M.AM B-School, Sirreganiur, Tricly,
devrsak i@ mmnb com

Abstract:

The purchase of vehicle msurance is a pivotal decision for motorists, offering essential
protection against unforeseen risks on the road. This abstract delves into the multifaceted
process of acquiring vehicle insurance, encompassing research, comparison, and selection
of policies tailored to individual needs. It explores the parameters influencing insurance
choices, including coverage types, premiums, deductibles, and additional benefits,
emphasizing the significance of comprehensive coverage. The abstract elucidates the
procedural aspects of purchasing insurance, from submitting personal and wvehicle
information to completing premium payments and receiving policy documentation.
Furthermore, it underscores the proactive nature of insurance acquisition in safeguarding
against financial losses and liabilities arising from accidents, theft, or natural disasters.
Ultimately, the abstract encapsulates the proactive and stratepic approach involved in
securing vehicle insurance, thereby ensuring peace of mind and fnancial security for
drivers. The acquisition of vehicle insurance is a fundamental aspect of responsible vehicle
ownership, serving as a protective shield against financial losses arising from unforeseen
werrbs such as accidont'; tﬁel‘t oF nammi disasl:e:rs This abstract E}{T.I]I‘lil'l.ES the peotess of
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ENHANCING OPERATIONAL EFFICIENCY AND
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Abstracl:

This paper presents a case study conducted at Srinivasan Hospital in Thuraiyur,
focusing on operational efficiency and patient care improvement. Utilizing principles from
healthcare management, operations management, and stralegic management, the study
identities areas for enhancement through process analysis, patient tlow evaluation,
resource utilization assessment, and stakeholder feedback
Keywords: Healthoare management, Operations management, Strategic managenent, Operational
efficiency, Patient care, Process analysis, Resource utilization, Stakeholder feedback,

A STUDY FINANCIAL PERFORMANCE OF
TVS SRICHAKRA LIMITED, VELLARIPATI
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Abstract

This study examines the financial performance of TVS Srichakra Limited, with a
specihic tocus on its Vellaripati plant. The research employs a comprehensive analysis of
financial statements, ncluding income statements, balance sheets, and cash flow
statements, -ts- fSesinthe company's financial health and operational efficiency over a

specififdy per financial metrics such as liquidity ratios, profitability ratios,
efficidr® ’f . ney ratios are computed and interpreted to provide insights into
the ¢ I tanding, Furthermore, the study investigates the key drivers
il performance ol VS Sncluera Lumited, conswlering miternal
factors ¢ nal efficiency, cost management, and stralegic initiatives, as well as
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external factors such as market dynamics and competitive pressures. Additionally, the
research explores the impact of economic fluctuations, mdustry trends, and regulatory
changes on the company's financial performance. The findings of this study offer valuable
insights into the strengths, weaknesses, opportunities, and threats facing TVS Srichakra
Limated, particularly at its Vellaripati plant. The analysis provides stakeholders, including
investors, management, and policymakers, with actionable recommendations to enhance
the company's financial performance, sustain competitiveness, and achieve long-term
growth objectives. Overall, this research contributes to the understanding of corporate
financial management practices and serves as a reference for future studies in the field of
financial analysis and performance evaluation,

Keywords: The key word for a study on the financial performance of TVS Srichakra Linited.

A STUDY ON PREDICTIVE ANALYSIS OF EMPLOYEE
RETENSION IN MOBITECH WIRELESS SOLUTION
PERUNDURAI

Dhanasri. S
MAM-B School, Siruganur, Trichy,
dimansrisanmpath02@grm Loom

Kayalvizhi. N
Assistitnt Professor, MAM-B Schogl, Sivuganutr, Trichy.

Abstract

Employee turnover is a significant challenge in the dynamic and competitive mobile
industry, impacting organizational stability, productivity, and innovation. Predictive
analysis offers a proactive approach to understand and address employee attrition by
identifying key factors and patterns leading to turnover, This study provides an in-depth
exploration of predictive analytics methodologies applied to employee retention in the
mobile industry. The research reviews existing literature on predictive models for
employee turnover, focusing on techniques such as machine learning algorithms, statistical
analysis, and data mining, [t examines the specific factors influencing employee retention
in the mobile industry, including job satisfaction, career advancement opportunities, work-
life balance, and company culture. Furthermore, the study investigates the practical
1mp1emr*n1-ahnn of predictive analvtics in mebile companics, including data collection,
feature sg odel df’l‘&'lﬂpment, and wvalidation. It explores the integration of
stru ob ahe— tdsuctured data sources, such as employee surveys, performance

revi : sentiment analysis, to enhance the predictive accuracy of
rete el ol epyer, the study discusses the implications of predictive analysis for
humg 3 ﬂ ment practices in the mobile industry. It emphasizes the
.............. '&ﬁ_ e
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importance of dq.wutcpinﬁ proactive  retention  slbralegies, inciucding I_‘rer.ﬁf}nﬂ]jzed
interventions, talent development programs, and organizational culture initiatives, to
mitigate turnover risks and foster emplovee engagement. The findings of this study
provide valuable insights and actionable recommendations for mobile companies secking
to improve employee retention through predictive analytics. By leveraging data- driven
approaches, organizations can anticipate turnover trends, identify at-risk employees, and
implement targeted retention initiatives, thereby enhancing workforce stability and

driving business success.

A STUDY ON EMPLOYEE RETENTION
STRATEGIES TOWARDS Q MED HOSPITAL IN
TIRUCHIRAPPALLI DISTRICT

Jeniffer Diana C
M.AM.B-5chool, Siruganur, Trichy..
[erafferdiana77 A@guail com

Dr. Devasakthi
Asststant Profisser, MAMB-Schowl, suaganur, Trichy.
idevasaktliranhs. £ om

Abstract

Retention of employees is an important function of the HRM. Unless there is a
deliberate and serious effort from the management toward this direction, the competitors
in the industry are likely to attract and snatch the talent already nurtured in the company
over a while, Careful strategies for crafting and implementing emplovee retention
strategies are a skill and should be given top priority by the management. This paper
discusses the issues and solutions to this problem with a case study. The results of the
study indicate that retention strategies should be carefully worked out for different groups
and levels,
Keywords: Wellness, health, healthonre costs, stress nimigenent, goal-setbing.  mobieation,
exeTCise.

1SBN: 978-93-6163-552-2 ' 73



ol Corference on

Business Orportunities and Challenges fo Enfrepreneurshie

A STUDY ONCAPITAL BUDGETING IN PURE AND
PURE AQUA FOODS ANDAVAR PACKAGED DRINKING
WATER AT TRICHY

Sadagopan 5
Student, MAM B-school, Siviiganur, Triciny.
SadegopanGe 2002 & gmail com

Akila Privadharshini |
Assistant Professor MLAM B-Sehol, Sirtigmniy, Tricly,

Abstract

The study sought to determine the capital budgeting techniques used in investment
appraisal decisions. Capital budgeting techniques are useful tools for administrators in
managing resources. The details regarding the history, finance, and inventory policies of
the company were collected from records, reports, and profiles of the company. Data
analysis was carried out and the findings are listed. A suitable suggestion has been
provided. The tools used in this study were the pay-back period and accounting rate of
return. This study also gives an overall picture of the financial position of the firm for five
years, From the study, we found that the financial position of the firm is satisfactory.

A STUDY ON EMPLOYEE MORALE WITH
REFERENCE TO SHRI AMMAN STEEL AND ALIED
INDUSTRIES (P) LTD, TRICHY

5. Jegatheeshwari
H-M-BAL MAMB=5chool, Srugannr, Trichy,
fegatheeshiart2003@ gl con

S. Yogapriya
Asst-Professor MoAM-School, Trichy-62110
yegapriva.mbaBmambs.com

Abstract
This

ugpest strategies that organisations can implement to enhance
cojuctivity. This study helps the organisation to know the strength
i the employee’s morale and to know the happy employees and
ihyployee morale is a critical aspect of an organizalion's success,
oroductivity levels, High morale contributes significantly to
satisfaction, employee engagement, and overall productivity
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levels, In contrast, low morale negatively impacts employee productivity and can lead to
absenteeism, low job performance, and high turnover rates . The purpose of the research is
to discover answer to questions through the application of scientific procedures. The main
objective to assess the level of the employees and examine the demographic variables
towards employee morale. The statistical tools used for analysis are Percentage analysis,
Chi-square test, Correlation One way Anova, T-test, Mann-Whitney U-test, Kruskal Wallis -
test. In conclusion, the study on employee morale has revealed the critical role that
employee morale plays in the success of the organization. By recognizing issues that
impact employe¢ morale, organizations can take actionable steps towards enhancing
employee job satisfaction, motivation, and increased productivity.

A STUDY ON MANPOWER ASSESSMENT OF
ISSCC FACILITATION AT TERTIARY CAREHOSPITAL

A, Sharmil Selva Kumari
MBA, Departmest of Busingss Adwinistralion,
Anxiliron College (Anwtonamons), Viellore. Tamil Nad,

Abstract

The tertiary care teaching hospital established in the year 1900. Towards the expansion
of service, the ISSCC building was made functional in 2000 exclusive for woman and
children. It is a 7 story building, catering to the envisaged services. Regular maintenance
plays a wvital role in the life of the building. Manpower planning is crucial for an
organuzation efficiency and success. It helps determine labour turnover and ensures proper
staffing. It involves analysing skills levels, vacancies, and departmental expansions. Plans
are made for internal shifts, training, and recruitment. Manpower planning is a part of
general organizational planning and should be seen in the context of organizational
growth. Without adequate and competent manpower planning, no nation or organization
can carry out development programs. Micro manpower planning deals with the
requirement of manpower guided by corporate objecuves, such as profit, survival, growth,
and satisfying societal needs. This principle can be applied to the public sector as well.
“Housekeeping is a support service department in a hospital, which is responsible for
cleanliness, maintenance &amp; aesthetic upkeep of patient care areas, public areas and
staff areas,
Keywords: Manpower planning, Manpower allocation, Fffectioe Utilization.
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A STUDY CUSTOMER SATISFACTION IN DRINKING
WATER SERVICE WTH REGIONAL REFERENCE IN

TRICHY DISTRICT

bR

Janani. P
I-MBA, MAM B-School, Tricly.

Yogapriya, M
Assietant Professor. MAMB SCHOOL, Trichy.

Abstract

The study gives a brief descripion of the people’s opinion aboul the satisfaction
towards packaged drinking water. Water is the most important necessity for life.
Consumer prefer packaged drinking water for hygiene aspect and convenient packing. The
aim of the study is to find the consumers satisfaction level towards packaged drinking
water, The study used both the primary data and secondary data for analysis.
Keywards: Consunter satisfaction, packaged drinking weler, brands.

A STUDY ON UTILISING DATA-DRIVEN APPROACH ES TO
OPTIMIZE HOSPITAL STAFFING LEVELS

V. MNadees
. M.AM B - School, Struganur- 621 165 -Trichy
nurdlevsuh 28@gnnl.comt

C. Subha
MBA, M. Pl Assistmint Piofessor
M AM B- Schaol, Sirugantr- 621105 -Trichy

Abstract:

This study explores the use of data-driven methodologies to optimize staffing levels in
hospitals. By leveraging advanced analytics and machine learning algorithms, hospitals
can effectively forecast patient demand, allocate resources efficiently, and ensure adequate
staffing levels across various departments. This abstract highlights the significance of

adoplin ‘ative techniques to enhance patient care, improve stafl satisfaction, and
optind efficiency within healthcare facilities. Balancing Patient Needs and
Sta \Framewark for Optimal Hospital Staffing Levels. Achieving optimal

tals requires a delicate balance between meeting patient needs and
ifing resources. This abstract presents a comprehensive framework
acuity, workload distribution, and staff skill mix to determine the
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ideal staffing levels across different units within a hospital setting. By implementing this
framework, healthcare institutions can enhance patient outcomes, mitigate staff burnout,
and optimize resource utilization, ultimately improving overall quality of care,

Keywords: Hospital staffing- Optintization-Data-driven appronches-Patient  demand-Resource
allocation-Operational efficiency-Patient care- Staff satisfiction- Workload distribution-Skill mix-
Staff burnout-Quality of care-Strategic staffing- Performance inprovement-Staffing models.

A STUDY OF TRAINING EFFECTIVENESS AT
INDIA CEMENTS LIMITED, SALEM

Renu Mettilda 5
M.A M. B-School Strteganur, Trichy.
rengimeHildal 7728 gmail.con

Dr. P. Balasuburamanian
Assaciate Profissor M.AM.B-School Siruganur, Trichy,
bhirl asrebiernmuanmianEnanhs.cot

Abstract

Effective training programs are vital for organizations striving to enhance employee
performance, productivity, and satisfaction. This abstract presents a comprehensive review
of training effectiveness, examining various factors influencing successful training
outcomes. Firstly, it delves into the significance of aligning training objectives with
organizational goals, emphasizing the importance of clarity and relevance in program
desigm, Secondly, it explores different training methodnlogies, ranging from traditional
classroom-based instruction to intiovative online platforms, highlighting their respective
strengths and limitations. Additionally, this abstract discusses the role of trainers and
facilitators in fostering engagement and knowledge retention among participants.
Furthermore, it addresses the evaluation of training effectiveness through pre- and post-
assessment measures, feedback mechanisms, and performance metrics. Lastly, it
emphasizes the need for continuous improvement and adaptation in training strategies to
accommodate evolving organizational needs and technological advancements. By
synthesizing current research and best practices, this abstract offers insights into
optimizing training effectiveness to drive organizational success in today's dynamic
business environment.
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A STUDY ON THE EFFECT OF MOTIVATION ON
EMPLOYEE PERFORMANCE

Mr. R.Prabhu
MBA, M. AM B-School, Trichy.
furnlr}n.«h.m: 16250 et {.eomm,

Mrs. S. Sagunthala Devi
Assistunt Professor, M.A.M B- Schoal, Trichy.

Abstract

This study aims to determine the effect of motivation on employee performance
through organizational culture variables at the UASYS this research 1s an explanatory
research (explanatory research) which aims to test the proposed hy pothesis aboul the effect
of motivation on employee performance and organizational culture. This study uses
quantitative data analysis with path analysis and classical assumption test using non-
probability sampling technique, namely saturated sampling (census). The population and
sample in this study were all employees at the OASYS with a total of 104 employees. From
the results of this study indicate that, Motivation has a direct and significant effect on
employee performance, Motivation has a direct and significant effect on organizational
culture, Drganizational culture has a direct effect on employee performance,
Organizational culture can mediate indirectly between motivation and employee
performance.
Keywords: Matioation, Enployee Performance, Organizational Culture.

A STUDY ON FINANCIAL PERFORMANCE OF
RATIO ANALYSIS

K. Sharmi
M.AM College of Engineering and Tectnotogy, Srngamr, Trichy
shigrnuisharudS@anunl com

M. Vijay
Assistant Professor, M.AM B-School,
Siruganuer, Tricly.

e
o

This garding analysis of financial performance of Perambalur Sugar Mill
Limited, Fraivur. Accounting ratios supportive to analyse the financial locus of a company.
Financial analysis aids to evaluate the financial health of a firm. Accounting ratios are

- i i i e A b o o i e .
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intended for a number of years which demonstrates the changes. Ratios are useful tool for
various stakeholders like management, financiers, sharcholders and creditors etc. In order
to analvse the financial performance of Perambalur Sugar Mill Limited, Eraiyur, the
accounting ratios are used. The final result of the paper in accordance to the financial
performance of Perambalur Supar Mill Limited, Eraiyur, shows that the financial
performance of the company.

Keywords: Accounting Ratios, Antual Reports, Visa Steel Limsited, Financial Performance, Steel
Inechistry.

A STUDY ON EFFECTIVENESS MEASURES OF EMPLOYEE
WELFARE ACTIVITIES AT LAKS TEX, KARUR

A. Gokulakrishnan
I MBA, M.AM B. School

S. Yogapriya
Assistant Professor, M.AM B, Schoal

Abstract:

Employee Welfare as “the efforts to make life worth living for workmen”, The term
Employee welfare, Employee Welfare and workers welfare are used interchangeable to
denote various services provided by the employers to the employees in addition to wages,
Welfare includes provision of various facilities and amenities in and around the work-
place for the better life of the employees, Employee welfare includes both statutory as well
as non-statutory activities. Employee is a back bone of every organization, without
employee no work can be done, So employee satisfaction is very important. Employees
will be more satisfied if they get what they expected, job satisfaction relates to inner
feelings of workers. The main aim of this study is to analyse the welfare system of coal
mines employees. Personal interviews and asking related questions have been used in this
study to measure the employee welfare. The research paper is to determine the study of
the employee welfare measure. An organization’s most precious asset is its workforce. The
term “employee welfare” refers to all actions taken by an employer for the benefit or
comfort of its employees, including the provision of services, facilities, and perks. It is done
in an eftort to increase production and inspire workers, The goals of knowing employee
welfare are to enhance working-class life, promote the total development of the emplayee’s
personality, and other things. Housing options, free medical care, retirement benefits,
children’s and adults™ educational perks, welfare programs for the employee’s families,
t a few of the employee welfare amenities. The type of research
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A STUDY ON NECESSITY OF EVALUATING FACULTY
PERFORMANCE, FACULTY PROFESSIONAL DEVELOPMENT
OF HIGHER EDUCATION INSTITUTIONS (HEI'S) IN INDIA

Dr. S. Saravanan
Assistant Professor, DOMS, UCE- BIT Camnpts, Anna University, Tirnchirappulli

Mr. S. Senthilkumar
Research Scholar, Departmient of MBA, Anna Liniversily.

Abstract:

Higher education has dynamic role for developing human resource in the economic
and development progress of countries. Thus, in order to gain the better future, containing
strategic planning is vital. On the other hand, over the past eras, the number of universities
has been increased; therefore the international rivalry highlights the importance of
improved performance of strategies. In this regard, performance assessment helps
prganizations to plan future strategies and set up performance targots of emplovecs (o
achieve the final target of the entire organizations Relating the connotation of higher
education performance evaluation is the major persistence of this paper.

Keywords: Higher Education, Perfornance Evaluation, rivalry, strategies, persistence.

A STUDY ON THE OPD LINEN INVENTORY AT
CHRISTISN MEDICAL COLLEGE, VELLORE

Ms. Meraclingethciyal. E,
Final Yeur MBA, Student, Auxilivon College (Antonomons), Vellore-06
meraclingeth7dgmarl.com

Ms. Ruth Marv
Assistant Professor, Department of Bistness Adiinistration,
Auxilivem College (Artonomans), Vellore =06
grutlnmaryb@emal.com

Abstract

The outpatient department (OPD) of Christian Medical College, Vellore's linen
management system 1s evaluated in this paper, CMC, recognized for its superior medical
care, maintains strict patient care guidelines. With more than 50 years of experience, the
laundry department guarantees immediate distribution of clean linen. Thorough data
bathqrmg, whuuh a.l ulves observations and interviéws, examines current inventory
3 3 There are differences between approved and current linen
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stocks, according to the research. The main geals of the recommendations are to guarantee
proper supply and enhance inventory control. Issues with operations such as overstocking
and stockouts are addressed. The study is to improve healthcare quality at CMC, Vellore
and optimize resource usage.

Key words: Outpatient Department (OPD), Linen manugement, Healthcare quality, Palfent care,
Divinitory managemen!, Resource optimization, Overstocking, Stockouts.

A STUDY ON HUMAN RESOURCE INFORMATION
SYTEM IN TRAINING AND DEVELOPMENT AT THE
KITE LOGISTICS TRICHY

Mr. S Uganthan MBA,
M.AM B- Schoul, Trichy.
s thoshuegan than3 7 @gunil com.
Dr. M. Vijay MBA., M.Phil, Ph.D.,
Assistant Professor, M.AM B- Scliool, Trichy.
vifmrmmanbs.com

Abstract

This Study Entitled “A STUDY ON HUMAN RESOURCE INFORMATION SYSTEM
WITH KITE LOGISTIC TRICHY" Reducing the time required to develop new products has
become an important factor of competition in many industries. This paper empiricaily tests
whether management of the buyer-supplier interface affects supplier-related delays and, in
turn~if these delays slowly the overall project. An HRS which is also kinown as a human
resource information system or human resource management system (HRMS), is basically
an intersection of human resources and information technology through a HR software
solution. This allows HR activities and processes to occur electronically. The study is
descriptive in nature. Primary data is collected from direct sources using methods like
surveys, interviews. The primary data for this study was collected through structured
questions from 150 participants in Kite logistic Trichy. The data has been collected through
a well-structured questionnaire and has been analysed with the help of SPS5 package.
Statistical tools used for data analysis are descriptive analysis frequency, chi-square test,
and one sample test analysis. From the Descriptive analysis it was found that majority of
the respondents are Male and they belongs to the age group of 20 -30 years and they are
Degree holders and they have more than three years of working experience in the
organization most of the despondence are emplovee,
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IMPACT ON THE EFFICIENCY OF
EMPLOYEES LEADERSHIP SKILLS

S. Umamageswari
PR3 Scholar (Part<time); Assistand Professor,
D teninnt of Buesiness Adrpisstradnyi
Auxitiion College (Autortomous), Vellow:, Tantl Nadu

Ms. Sneha A, MBA
Department of Business Admumistration,
Aunzilinm College (Autonomons), Vellore, Tamil MNaidu

Abstract

This study delves into the kingdom of organizational leadership skills, focusing on
their impact on employee experience and organizational efficiency of Leather Industry
Through a review of televant literature, it becomes evident that contemporary leadership
model are evolving towards @ more human-cantered approach, emphasizing empathy,
communication, and adaptability. The sample unil is 110. Various research methodologies
including chi- square tests, ANOVA, and regression analysis were cmpio vd to explore the
relationship between different variables such as age, educali mal gualification, and
leadership efficacy. Findings suggest a significant association between leadership skills
with implications for organizational performance. The study concludes that investing in
leadership development positively influences employee experience and organizational
effectiveness. Recommendations include promote pesitive leadership practices,
empowering managers and supervisors, and maintaining motivation amang employees.
Overall, this research contributes to a deeper understanding of leadership dynamics in
modern workplaces and underscores the importance of continual skill development for
effective leadership.
Key Words: Leadership skills, Crganisational efficiency, Molivation.

A STUDY ON ROLE OF WOMEN IN
TOP MANAGEMENT AND IT’'S IMPACT ON LEADERSHIP

M. Nithya Sri Atshaya
MBA Strdent-11 Year MLAM B-School  Siruganur, Trichy.

Mr. S. Senthil kumar
Assistant Prafessor; MAM B=Sehov] Sirugminr, Tricly.
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traditional HR activities. The paper will hopefully create an interest for the academicians
and tentative researchers who wish to study the basic understanding of green HRM
practices in a literature perspective.

Keywords: Human Resource Management, Green HRM Practices, Firms, HR Strafegy, HR
Practices Policies,

A QUALITY OF WORKLIFE BALANCE WITH SPECIAL
REFERENCE TO JAGANATHAN ENGINEERING
WORKS IN TRICHY

Kirubanithi R
Stridenit T MBA M AM ReSchond, Sinominy. Try
rhirnbari a1 1106 g i con

Subha C MBA, M.Phil
Assistant Professor, MLAM B-School, Sirugmer, Trichy.
caubha@mambs.com

Abstract:

In the modern era, achieving a balance between work and personal life has become
increasingly essential for individuals' overall well-being and organizational success. This
abstract delves into the concept of quality of work-life balance (QWL), exploring its
significance, determinants, and implications, QWL encompasses various factors, including,
job satisfaction, work environment, career development, and family life, health, and leisure
activitics. Achieving QWL requires a holistic approach that addrosses hoth individual and
organizational needs. Factors such as flexible work arrangements, supportive management
practices, access to resources for personal development, and a culture of work-life balance
contribute significantly to enhancing QWL. Organizations that prioritize QWL experience
higher employee morale, productivity, and retention rates, ultimately leading to improved
performance and competitive advantage. Furthermore, fostering QWL aligns with societal
trends and values, reflecting a commitment to emploves well-being beyond the confines of
the workplace. Thus, understanding and promoting QWL are critical for individuals and
organizations striving for sustainable success in today’s dynamic work landscape.
Keywords: Work-life balance, Quality of work life (QWL), Job satisfaction, Flexible work
arrangements, Organizationnl culture, Employee well-being,  Work  environment, Career
developmer %ﬂw wellness, Leisure activities, Employee morale, Productivity, Retention
tf practices and Sustaimable siccess.
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A STUDY ON HUMAN RESOURCE: RECRUITMENT AND
SELECTION PROCESS IN PENNAR INDUSTRIES TRICHY

Pushparaj. I’
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Dr. Balasubramanian
Associnte Professor, M:AM B=Schee! Sirigaeriee, Trchy
Bulmscbranumnd @ M i, Com

Abstract

Recruitment is the process of searching for prospective employees and stimulating
them to apply for jobs in the organization. Selection may be defined as the process by
which the organization chooses from ameng the applicants, those people whom they feel
would best meet the job requirement, considering current environmental condition, In
today's rapidly changing business environment, organizations have to respond quickly to
requirements for people. Hence, it is important to have a well-defined recruitment policy
in place, which can be executed effectively to get the best fits for the vacant positions.
Selecting the wrong candidate or rejecting the right candidate could turn out to be costly
mistakes for the organization.

A STUDY ON PERFORMANCE APPRAISAL AND BONUS
-PAYMENTS AT HARIHAR ALLOYS PRIVATE LIMITED

S. Karthik Raja
Student, Il MBA, M.AAM - B-School, Sirugmnur, Fricly,
Kartink14699@gmail com

C. Subha, MBA. M-Phil.,
Assistartt Professor, M.AM - B-School, Siruganur Trichy.
csnhhatmeanths com

Abstract:

This paper examines the relationship between performance appraisal systems and
bonus payments within organizations. Performance appraisal is a crucial aspect of talent
management, inflyencing employee motivation, productivity, and overall organizational
SUCCESS, ﬁunhé: payments, serve as a reward mechanism for exceptional performance,
5, ychieve desired outcomes. Through a comprehensive review of
ifical studies, this research explores the various dimensions ol
'stems, including methods, criteria, and effectiveness.
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Additionally, it investigates the impact of bonus structures on employee behaviour and
organizational performance. The paper concludes by highlighting the importance of
aligning performance appraisal processes with bonus systems to foster employee
engagement, satisfaction and ultimately, organizational success.

Keywards: performance Appraisul, Bonus Payment, Enployec Motivation aid Rewverd Systen.

A STADY ON KRISHNAA LAKSHMI ENTERPRISES

Joshina Mary A
M.AM.B-school Siruganur, Trichy - 621105
joshinamaryO@gmail com

Dr. Deva Sakthi
Prafessor M.AM.B-School Sirugmur, Trichy.

Abstract

Strategies result in improved organizational outcomes, Recruitment is the process of
searching for prospective employees and stimulating them to apply for jobs in the
organization, Selection may be defined as the process by which the organization chooses
from among the applicants, those people whom they feel would best meet the job
requirement, considering current  environmental condion. e todays Compelitive
business environment, organizations have to respond Lo the requirements for people. It is
important for an organization adopt well-structured recruitment policy, which can be
implemented effectively to get the best results. This study helps the organization to
identify the area of problem and suggest way to improve the recruitment and selection
process, this study focus on understanding recruitment and selection process, Convenient
sampling is used in this study. The sample size for the study is 100. The tools that are used
in this study are Percentage analysis and Chi square lest is used.
Keywords: HRM, Recruitment, Selection, Appraisals, Training, Department for Culture, Media
and Sport(DCMS), English Heritage (E.H.), National Trust (N.T.)

A STUDY ON CUSTOEMER STATISFACTION IN
OFFLINE AND ONLINE MODES OF SHOPPING IN
KITE LOGISTICS TRICHY

R. Bhackiyalakshmi
1-MBA B- Schoel, Siruganur, Tricly

S. Yogapriya
MBA B - School, striegamr. Trichy
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Abstract

With the advent of corporate intranets and web-enabled Human Resource Information
Syslems, technology has significantly advanced, amplifying the significance of E-HRM.
This paper delves into the transformative impact of technology en HR activities, marking a
shifl from conventional management styles to e-styles. E-HRM streamlines administrative
tasks, reducing reliance on paperwork and fostering transparency within organizations. By
offering self-service options to employees, E-HREM promotes a transparent environment,
enhancing organizational climate and ophimizing activity design and quality. Through an
exploration of various E-HRM tools, this paper underscores the ease and efficiency wilh
which HR activities can be performed, reflecting on the broader scope and benefits of
E-HREM implementation within organizations.
Keyreords: Human Resonrce Information Syslems. - HPAY Tools, Trmnsfornutioe ingmct anit
Conventional mianagement styles.

A STUDY ON THE FINANCIAL PLANNING FOR SALARIED
EMPLOYEES AND STRATEGIES FOR INCOME TAX SAVINGS

Ms. Lisha I
Firtal Year MBA, Student, Auxiling College (Aulonomons), Vellore-06
Lishapadmanabun2 7@ gmail.cont

Ms. Ruth Mary

Anxtlian, College (Autonomons), Vellme - 06
bl tirm ry gl e

A tax is any kind of fee imposed on an individual or group by the government or its
equivalent, with non-payment being subject to legal penalties. The system of taxation and
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A STUDY OF THE IMPACT OF INFLUENCER
MARKETING ON OVERALL BRAND AWARENESS

Yashwant Anand M
School of Busmess and Management, Chirist Unitersity, Bangalore

Dr. Sunanda Vincenl |
Associate Professor, School of Busmess and Manageient,
Christ Untversity, Bangalore

Abstract

In today's digital landscape, brands face an uphill battle in capturing consumer
attention. This thesis investigates the impact of influencer marketing, a prevalent
marketing strategy leveraging social media personalities to endorse products, on key
consumer psychology aspects. Through a survey distributed to a diverse age group (15-
50+), this research explores the relationship between influencer markeling and brand
awidreness, brand trust, customer engagement, and ulamately, purchase intention.
Employing a non-probability sampling method, the questionnaire gathered data on
demographics, social media usage, and consumer perceptions. A five-point Likert scale
measured agreement, I.:riequem'j.' ot behavior, and purchase intent across the l6-question
survey, This study aims to bridge the knowledge gap regarding influencer marketing
&effectiveness by analysing its influence on these brand-related variables. By elucidating
these relationships, the research aspires to provide valuable insights for brands seeking to
optimize influencer marketing strategies, build trust with consumers, and drive purchase
behavior, The findings can empower brands to leverage this growing marketing charmel

and navigate the ever evolving marketing landscape more effectively.

A STUDY ON ASSESSING THE ROLE OF DIGITAL TOOLS AND
AUTOMATION ON EMPLOYEE PRODUCTIVITY IN ITECHTUNERZ

Lerubabbel Stephen Raj C
MoA M B-scheul Stragimin. ity
Levnbabbeldbiilgmni oo

Dr. M. Hemalatha
'gﬂ vetor, MAAM B-Schoel, Siruganur, Trichy.
y Femsiconstdd et b @ yaftod <ot

Abstract

This study investigales the influence of digital tools and automation on employee
productivity across diverse industries. Employing a mixed-methods approach, it evaluates
both quantitative survey data and qualitative interviews to discern the intricate dynamics
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using pairwise granger causality. ARCH and GARCH lo identify the ef fect of volatlity
caused by these sustainable indices on the selected indices and also its effect on the overall
indicating indices of BSE. The results are proved significantly concluding that there is
cause and effect with fluctuations caused by the sustainability indices on the selected
indices which 1s reflected in the changes in the share prices of the indices is a clear
indication,
Keywords: Canse, Effect, Greenex, Carbonex, ESG, Funerey, Off and Gas, Power, BSES00 and BSE
Sensex, effect of volatility.

BENEFITS, CHALLENGES AND
IMPACT OF E-RECRUITMENT

K. Kalai Priya
Stredent, MLAM B- Schond. Teichy
Kalgipriyakumar 152000 @ grail.com

K. Deepika
Student, MAM 8- School, Trichy
deeptkal Thkd@gmmi.com
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Student, M.A.M B- Schoal, Tricly.
JenifergopiO@gmail com

Abstract:

In today dynamic business environment, human resources an rocopnizod as the
cornerstone of organizational success, The efficacy of an organization hinges upon the
caliber and dedication of its employees, who contribute significantly to its progress and
innovation. Recruitment, the process of sourcing and selecting individuals with the right
skills and qualifications for specific roles, is crucial for fostering a workforce that drives
organizational growth. With the advent of technology, many organizations are
transitioning from traditional recruitment methods to e-recruitment practices. This study
delves into the advantages and challenges associated with e-recruitment and its impact on
both employees and organizations. Through an extensive literature review encompassing
various journals, research papers, and online articles, it was revealed that e-recruitment
offers benefits such as time-saving and expedited processes. However, challenges like
ing the recruitment process pose reliability concerns. Additionally, e-

sly reducing costs and enhancing organizational efficiency.
ruitment, Clhallenges, Benefits, Impact of E-Recruitnrent.
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A STUDY ON THE IMPACT OF TALENT MANAGEMENT
PRACTICES IN ORGANISATIONAL PERFORMANCE IN

MANUFACTURING INDUSTRY
8. Lokeshwari
M.AM B-School, Sirugmur, Trichy.
lokestrormiselograp@d @l com
Dr. M. Hemalatha
Director, MoAM B-=5chool, Siniganur, Tricing.
hemacersulban B yahon, com
Abstract

This research paper examines the impact of talent management practices on
organizational performance in the manufacturing industry. The study focuses on the
relationship between talent management practices, including recruitment, training and
development, performance management, and employee engagement, and key performance
indicators such as productivity, profitability, and employee retention, The paper alsp
investigates the role of talent management in enhancing organizational performance
through value addition and inmovation. The lindings suggest that effective talent
management practices significantly contribute to improved organizational performance in
the manufacturing sector. Recommendations for organizations to enhance their talent
management strategies are discussed based on the study findings.

FROM LIKES TO LEADS: LEVERAGING SOCIAL MEDIA
MARKETING FOR WOMEN - OWNED BUSINESSES

Mrs. DrisyvaDas A S
Ph.D. Research Scholar, Research and PG Department of Conerce,
Gooernment College Attingal, Tlirupmnmr thapuram, Keralo.
dnsdrisya Tagmnl v

Dr. Sreeja Devi VM
Assiztant Professor, Department of Connmerce, MSM College Kayantkulam, Kerala,
sregjadevi@msmeollege dn

paper explores the transtormative potential of social media
'l businesses.. Social media has become an effective tool for
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in basis of the engagement and experience. The augmented reality (AR), virtual reality
(VR) technologpies and chat bat (CB) have opened up new avenues for immersive brand
experiences, by allowing them to customers to visualize products in their environment
before making purchase decisions, AR-powered applications facilitate interactive product
demonstrations by virtual interactions in experiences, while VR transports consumers to
virtual storefronts or branded worlds, fostering deeper emotional connections with other
brands. The Internet of Things (1oT) enable them to the collection of real-time data from
interconnected devices by offering insights into consurer behavior and preferences and
personalized experiences on optimizing product offerings to anticipate customer needs.
Marketers must navigate regulatory frameworks to uphold ethical standards of
maximizing consumer trust and protect sensitive information.

Keywords: augmented reality (AR), virtual reality (VR) and Internet of Things (1oT), clat bot
(CB)

A STUDY ON EMPLOYEE RETENTION STRATEGY IN
SRI ENERGY VALVES PRIVATE LIMITED

Vaishnavi 5.
M.AM B-School, Sirnggaene, Triclnf,

eharsTrrnedslranni game ! g

Dr. M. Hemalatha
Director, MAM B-Sehool, Sirngariuer, Trichy,

Inmaconsultant@yahoo.com

Abstract

This study investigates employee retention in manufacturing, examining its effects on
both companies and employees. Qualitative interviews with HR professionals and
employees explore retention strategies and their perceived impacts. Themes such as
compensation, career development, work-life balance, and leadership are analyzed.
Quantitative analysis of retention metrics across firms is conducted, revealing correlations
between retention efforts and organizational outcomes. Effective strategies enhance
organizalional performance, reduce turnover costs, and [uster employee satislaction and
engagement. Conversely, inadequate retention efforts may lead to increased turnover,
decreased morale, and diminished effectiveness, The study contributes to understanding
retention's dual impact, offering practical recommendations for aligning strategies with
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A STUDY ON EMPLOYEE ATTITUDE
TOWARD WORKPLACE

Yogalakshmi §
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]. Jeremiah Deepan
Assistiit Professor, MAM.B-School, Sirnganur, Trichy,
feremialideepan@mambs.cont

Abstract

This study examines employee attitudes toward workplace projects and their impact
on project outcomes. Through surveys and interviews across manufacturing industries,
key factors influencing attitudes were dentitied, Liplovees highly valudd projects aligned
with their roles and career goals. Support from management significantly influenced
engagement levels, with autonomy and clarity of objectives enhancing positivity, Fairness
in evaluation and recognition processes emerged as crucial for satisfaction, Findings
highlight the importance of aligning project goals with employee interests, providing
support, clarity, and fair practices. Practical implications include optimizing project
management strategies to foster positive attitudes, thereby enhancing project success and
organizational performance. This research contributes valuable insights for project
managers and organizational leaders aiming to optimize employee involvement and
commitment to workplace projects; thereby improving organizational performance.

PREDICTIVE CUSTOMER SEGMENTATION THROUGH RFM
ANALYSIS FOR ENHANCING MARKETING STRATEGIES AT
SRI VELAVAN AGRO, TRICHY

Hema Shri.B
I MBA MAM B-Scheol Sirugumr, Trichy,
hemashril FOaEgmail.com

Dr. R Karthika
~— Professar M.AM B-Schowl, Sivuganunr, Trichy.
- 'lﬁb karthukainmmbs.com "

Abstract
This s mer segmentation, a critical marketing strategy for
understan ifferent customer groups effectively, It focuses on the RFM

plary) framework, which categorizes customeis based on their
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Abstract

This study examines emplovee attitudes toward waorkplace projects and their impact
on project sutcomes, Through surveys and interviews across manufacturing industries,
hery factors miluencing attitudes were identitied, Lnaployees highly valued progects aligned
with their roles and career goals. Support from management significantly influenced
engagement levels, with autononiy and clarity of objectives enhancing positvity. Fairness
in evaluation and recognition Processes emerged as crucial for satisfaction. Findings
highlight the importance of aligning project goals with employee interests, providing
support, clarity, and fair practices. Practical implications include optimizing project
management strategies to foster posidve attitudes, thereby enhancing project success and
nrgani?a&nnal performance. This research contributes valuable insights for project
managers and urganizatlmnal leaders aiming to ophimize employee involvement and
commitment to workplace projects, thereby improving organizational performance.

PREDICTIVE CUSTOMER SEGMENTATION THROUGH RFM
ANALYSIS FOR ENHANCING MARKETING STRATEGIES AT
SRI VELAVAN AGRO, TRICHY

Hema Shri.B
11 MBA M.AM B-School Sipgmin, Trichy.
J‘Ir]lrrL‘:]r.‘r”:I}S‘E}R!Illrif.:'u.lll

Dr. R Karthika
__Professor MLA.M B-School, Strigartur, Trichy.
Jarthika@nambs.comt

This staly FRHe mer segmentation, 2 critical marketing strategy for
' \fferent customer groups offectively. It focuses on the RFM

(Recency, Fre® y) framework, which categorizes customers based on their
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purchase behaviour. By analysing secondary data which is customer purchase history
(frequency, average order value, recency of last purchase), REM analysis identifies three
key segments: Loyal Customers (high- wvalue), Occasional Customers (moderate
behaviour), and Rare Customers (low engagement), Alongside the primary objective of
enhancing marketing strategies for each segment, this research also aims to improve
understanding of customer behaviour and elevate customer satisfaction and loyalty as
secondary objectives. Data collection involves analysing customer purchase history data,
while the conclusion emphasizes the importance of leveraging RFM segmentation to
achieve both primary and secondary objectives effectively.

Keywords: Customer Segmentation, REM Analysis (Recency, Frequency, Monetary Value),
Purchase Behaviour, Marketing Strategtes.

HARNESSING THE POWER OF SOCIAL MEDIA MARKETING

Sowmiya C
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Atchaya N
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Suthymmeangalam, L,
aleiypa mb23@hitarting ac.n

Abstract

Social media has completely changed the marketing landscape by providing companies
with previously unheard-of chances to engage with their target market globally and in
real-time, This essay examines the methods and lactics for maximizing social media
marketing & potential to raise brand recognition, encourage interaction, and eventually
increase conversions, The first part of the abstract emphasizes the importance of social
media in modern marketing strategies and how it may help establish direct

COMMuUI n companies and customers. It then explores the many tactics used
by comy e most of social media networks. Content development, influencer
collab g participation, paid advertising, and data analytics are all
inclucieg g Additionally, the abstract talks about how important it is to
comprg RSt dynamics of any social media site and adjust messaging and
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content accordingly, Additionally, it talks about how, in the middie of the busy digital
world, narrative and authenticity can help build meanngtul relationships with viewers,
The abstract emphasizes how important it is for companies to regularly assess and modify
their social media plans in response to changing customer preferences, algorithmic
madifications, and emerging trends. It also highlights the need of evaluating key
performance indicators (KPls) in order lo assess social media campaign efficacy and
maximize subsequent endeavors, This article concludes by arguing that social media
marketing should be approached strategically and holistically, with a focus on integrating
creativity, data- driven insights, and continual optimization to optimize outcomes in the
cutthroal digital marketplace of today.

Keywords: Social Media, Content Development, Influencer Collaborations, Data Analytics,
Marketplace

A STUDY ON EMPLOYEE ENGAGEMENT AMONG THE
EMPLOYEE WITH IN THE ORGANIZATIONS

Vinodhini V5
M.AM B-School, Siruganur, Trichy,
vsovinodhinftemail.con

J. Jeremiah Decpan
Assistant Professor; M.AM B-School, Sivugannr, Trichy,
fevemiehdeepan@numiby.in

Abstract:

Employee engagement has emerged as a critical factor in driving organizational
success and fostering a positive workplace culture. This journal abstract explores various
strategies aimed at enhancing employee engagement within organizations. Diawing on a
comprehensive review of existing literature, this paper examines the conceptual
framework of employee engagement, including its definition, dimensions, and
antecedents. Moreover, il delves into the signilicant benefits associated with high levels of
employee engagement, such as increased productivity. reduced turnover, and enhanced
organizational performance. Furthermare, this abstract oullines several key strategios that
organizations can adopt to promote employee engagement effectively. These strategies
encompass both structural and cultural initiatives, including fostering open
communicatign..channels, providing opportunities for skill development and career
gling recognition and reward programs, and cullivating supportive
jlues employee well-being and work-life balance. Moreover, this
¢ of leadership in driving employee engagement initiatives,
ance of wvisible and authentic leadership communication,
¢ a shared organizational vision. Additionally, it discusses the
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significance of employee voice and involvement in decision-making processes as a means
of empowéring employees and fostering a sense of ownership and commitment to
organizational goals. Overall, this abstract underscores the critical importance of employee
engagement in  today's competitive business landscape and  providesinsightsinto
practicalstrategies that organizations can leverage to cultivate a highly engaged workforce,
thereby driving sustainable organizational success and achieving long-term growth and
profitability. Furthermore, this abstract explores the pivotal role of leadership in fostering a
culture of engagement within organizations. [t underscores the importance of
transtormational leadership behaviors, such as inspirational motivation, intellectual
stimulation, and individualized consideration, in cullivating sense of purpose and
empowerment among employees. Additionally, it examines the impact of authentic
leadership practices and leader-member exchange relationships on employee engagement
and organizational performance. In addition to organizational and leadership factors, this
abstract sheds light on the significance of individual attributes, such as personality traits,
motivation, and job satisfaction, in influencing employes engagement levels. [t discusses
the role of intrinsic and extrinsic motivators in driving employee commitment and
discretionary effort, as well as the implications of job cralting and self-efficacybeliefsfor
enhancing engagement outcomes. Overall, this abstract underscores the dynamic and
multifaceted nature of employee engagement and offers insights into the complex
interplay of factors that contribute to its development and sustenance within organizations.
By adopting a helistic approach that addresses organizational, leadership, and individual
dimensions of engagement, organizations can foster a culture of excellence, innovation,
and resilience, thereby driving sustainable performance and competitive advantage in the
contemporary businesslandscape,

A STUDY ON EMFPLOYEE ENGAGEMENT
TOWARD WORKPLACE

Ramya Jenifer V
M.AM B-School, Siruganny, Trichy.
ranrpaieniferdd@amail.com

Dr. P. Balasubramanian
Associite Professor, Siruganur, Trichy.
balastuhramaman man bbcom

dss inside an organisation are greatly influenced by employee
jct, the idea, importance, and strategies for raising employee
orary companies are discussed. Engaged employees are
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passionate, devoted, and eager to go above and beyond for their company and its
objectives. Il is defined as the emotional commitment that workers have to these things.
Employee engagement has been shown to increase customer happiness and total
profitability because engaged workers are more inventive, productive, and devoted.
Encouraging work environments, skill development opportunities, recognition initiatives,
and good communication are just a few of the tactics that can increase emploves
engagement. Further factors that can have a big impact on engagement levels are work-life
balance, relevant feedback, and creating a feeling of community. Organisations may
develop a positive workplace culture, raise emplovee happiness, and ultimately achieve
their business objectives more effectively.

Keywards: Employee engagenent, productivity, orgnnizational success, conmitment, enthusiasms,
commntcatton, recoguition programs, skill development, work-life balance, feedback, company
culture.

STUDY ON TECHNOLOGY ADOFPTION AT
MEENAKSHI HOSPITAL

M. Manaoj
MBA Student, MAM B-Schiool, Simugmnar, Trichy
mernltned 44 gmatl.com

Mr. 5. Senthilkumar
Assistan! Professor, M.AM B-School, Siruganatr, Trrdry.
sentlislacademic84@gmail.com

Abstract:

This article presents an overview of the effects of the COVID-19 pandemic on the
adoption and diffusion of lechnologies including within healthcare. Consumer
technologies have been rapidly applied to mitigate negative health impacts such as social
isolation, or to monitor the health and function of family members separated by
quarantine. As the lines between consumer technologies and professional health
technologies blur, there is an opportunity (o exanune the outcomes of accessible and
familiar technologies used by consumers. The rapid diffusion of technology uptake
challenges traditional frameworks that describe technology acceptance and adoption.
There is an opportunity to understand the impact of experience of use and involuntariness
on technology diffusion. Beyond the onset of the pandemic, the management of post-
COVID syndro shich some see as the next public health ‘crisis, is an opportunity to
accelerate
with oth
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A STUDY ON EMPLOYEE WELFARE
MEASUREMENT TOWARD WORKPLACE
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Assistant Profeccor, M AM.B=School, Siruganur, Trichy,
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Abstract

Employee welfare measurement is a vital aspect of organizational management aimed
at erhancing employee satisfaction, engagement, and well-being, This paper presents an
overview of key dimensions in employee welfare measurement, including emplovee
engagement, job satisfaction, work-life balance, health and safety, benefits satisfaction,
career development opportunities, and organizational culture. Various methods such as
surveys, interviews, focus groups, and data analysis are employed to gather insights into
these dimensions. By systematically assessing employee welfare, organizations can identify
areas [or improvement and implement targeted initiatives to foster a positive work
environment and enhance overall employee morale, productivity, and retention. This
abstract highlights the importance of employee welfare measurement in organizational
success and outlines the key dimensions and methods involved in the process .Employee
welfare encompasses the array of initiatives and policies implemented by organizations to
ensure the well-being, satisfaction, and overall quality of life of their employees, This paper
examines the multifaceted nature of employee wellare, focusing on key areas such as
health and safety, work-life balance, career development opportunities, benefits
satisfaction, and organizational culture. Through a combination of qualitative and
quantitative methods, including surveys, interviews, and data analysis, organizations
gauge employee sentiment and satisfaction levels across these dimensions. The findings
inform strategic decision-making processes, enabling organizations 1o tailor welfare
programs to meet the diverse needs and preferences of their workforce. Ultimately,
prioritizing employee welfare not only enhances organizational performance and
employee rgfentiag but also foslers a positive and supportive work environment

e organizational effectivencess by stabilizing the tremors caused
very organization has an inexplicable role to play in providing
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beyond money of which employees are the one who make the cut if prioritized. A satisfied
employee is the key ingredient for progress of every organization and the concept of
employee welfare was and will always a part ol organizational efficiency. These facilities
may either be voluntarily provided by the progressive and enlightened employers at their
will as a social responsibility towards employee, or laws may compel them to make
provision for these facilities by the government and the trade unions. Employees have
always been an integral part of an organization and in this study an effort is put to realize
the measures implemented to seek employee welfare in service sector by the way of
making their work

A STUDY ON WORK SAFETY FOR EMPLOYEES IN THE
WASTE DISPOSAL DEPARTMENT WITH SPECIAL
REFERENCE TO GVN RIVERSIDE HOSPITAL TRICHY

R. Pooja
MBA Stedent = 1] Year, MAM.B-School, Sirugannr, Trichy,

Mr. S. Senthilkumar
Assistant Professor, MLAM.B-School Striganur, Trichy.

Abstract:

Health care actvites can penerate  different kinds of hazardous  wastes.
Mismanagement of these wastes can result in environmental and occupational health risks.
Developing countries are resource-constrained when it comes to safe maragement of
hospital wastes. This study summarizes the main issues faced in hospital waste
management in developing countries, A review of the existing literature suggests that
regulations and legislations focusing on hospital waste management are recent
accomplishments in many of these countries. This is mainly attributable to a lack of an
agreement on the definitions and the methodology among the researchers to measure such
wastes. Purthermore, hospitals in these countries suffer from poor waste segregation,
collection, storage, transportation and disposal practices, which can lead to occupational
and environmental risks. Knowledge and awareness regarding proper waste management
remain low in the absence of training for hospital staff. Mareover, hospital sanitary
workers, and scavengers, operate without the provision of safety equipment or

prated waste 1s illegally recycled, leading to further safety risks.

af hospital
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Abstract:

Fmployee satisfaction is a crucial factor influencing organizational success and
productivity. This abstract provides an overview of the concept, its determinants, and the
significance it holds for modern businesses. Employee satisfaction goes beyond mere job
contentment; it encompasses various factors such as workplace culture, compensation,
growth opportunities, and work-life balance. A satisfied workforce is more likely to exhibit
higher levels of engagement, motivation, and pr duetivity, leading to enhanced
arganizational performance. This abstract highlights the importance of fostering a culture
of employee satisfaction and explores strategies lor achieving it, ultimately contributing to
long-term success and competitiveness in the business landscape.

A STUDY ON TALENT ACQUISITION AMONG THE
EMPLOYEES WITH SPEICAL REFERENCE TO
SRI ENERGY VALVES PRIVATE LIMITED

Shiny.N
1 year MBA, student, MAM.B-Seliool, Struganur, Trichy.

Dr.Balasubramanian
Assoctitte Professor, MAM B-5chodl, Steogamir, Tricy.

Abstract:
Effective talent acquisition among employees is essential for organizational success in
atitive business environment, This abstract explores the multifaceted aspects
ihon strategies, challenges, and emerging trends. It underscores the pivotal
as valuable assets and the need for adept recruitment and retention
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shortages and skills mismatches. The abstract also highlights emerging trends, including
the impact of remote work arrangements and the prowing emphasis on candidate
experience and diversity initiatives. In conclusion, understanding the evolving landscape
of talent acquisition and adopting innovative approaches is crucial for organizations to
attract and retain top talent, ensuring sustained competitiveness and growth,

INTEGRATED MARKETING COMMUNICATIONS
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Master of Business Adwmrinistration, Department of Management Stodies,
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Master of Bustness Admindstration, Departient of Management Studies,
Banmary Anoye Institube of Technelogy, Sathyamangalam.
thlagaraj mb23&bksating we.in

Abstract

Unlocking the Power of Integrated Marketing Communications In today's fast-paced
and interconnected marketplace, the convergence of traditional and digital channels has
revolutionized the way brands engage with consumers. Integrated Marketing
Communications (IMC) has emerged as a strategic imperative, advocating for the seamless
integration of diverse promotional elements to deliver a unified and compelling brand
message. This paper examines the principles, benetits. challenges, and bost practices of
IMC, tracing its evolution from fragmented marketing approaches to holistic and customer
centric strategies. Through a comprehensive exploration of key components, successful
case studies, and future trends, this study illuminates the transformative potential of IMC
in driving brand visibility, engagement, and loyalty. By embracing IMC as a guiding
philosophy, marketers can navigate the complexities of the modern marketing landscape,
cultivate meaningful connections with consumers, and ultimately, achieve sustainable
growth petitive advantage in an increasingly ‘dynamic and competitive

arketing Communications, IMC, brawd visibility, consutner engagement,
strategy, digital marketing, traditional markefing, customer-centric
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A STUDY ON EMPLOYEE ABSENTEEISM AT BHEL
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Associate Professor, M. A. M B School, Struganur, Tricly — 621105,
balastebromamanSwanhs.com

Abstract:

Absenteeism in Indian industries has become usual phenomenon. It is a vital issue that
requires immediate attention by both employers and cwiployees, Absentecism is a habitual
pattern of absence from a duty or obligation. It's a mistake to think that absenteeism is always
a product of laziness or employees who try to get out of work whenever they can. This paper
attemypts to spotlight various causes of absenteeism ranging from personal issues to poor work
environment, occupational diseases, poor production planning (flow of work), bad working,
conditions and inadequate welfare conditions, lack of trained laborers, in security in
emplayment, collective bargaining process, rigid control system, lack of supervisory support,
lack of interest, lack of cohesive and cordial culture and so on. This research also highlights the
ways to reduce the absentecism of the employees in the Indian Industry. The article report
entitles A Study of Employee Absentesism Is intended to determine the workers condition,
salary, facilities, attendance program, training programme, motivation techniques and
promotions. The article consists of objectives, limitations, companv profile, research
methodnlogy. findings, suggestions, and conclusions, The information necded for the rescarch
has been gathered from primary and secondary data. The response given by the workers of the
company misanalysed and interpreted using different types of statistical tools which are
percentage analysis, Chi square, weighted average method. To increase the productivity and
increase growth of the organization. The sample size of the article is 120 from the population of
636. The questionnaire method as survey is used as a tool for collecting the primary data, The
questionnaire has been designed by the researcher according to the objective of the study.
Percentage analysis, Chi-square and weighted average are used as tools for data analysis.
Absentegism is one of the odd disasters faced by all the organizations in this modern era which
results in Mr. &amp; Ms. Turnover. Absentecism not only indicates the body presence
(physical) it starts with the mind absence (mental) of a person so the organization has to take
this as an important issue before initiating any diffusion actions through that and along with
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A STUDY ON WORKING CONDITION AND ITS IMPACT ON
PERFORMANCE WITH REFERENCE IN JAl RAJ
INDUSTRIES AT TRICHY

G. Nandhana Vharshini
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Mr. S. Senthilkumar
Assistant Professor, M.AM . B-School Struganur, Trichy.

Abstract

The workplace environment impacts of employee’s performances, morale, productivity
and engagement, The workplace in a majority of industry is unsafe and unhealthy. These
includes poorly designed workstations, unsuitable furniture, lack of ventilation,
inappropriate lighting, excessive noises, insufficient safety measures in [ire emergencies
and lack of personal protective equipment. Tues productivity is decreased due to the
workplace environment. The workplace environment that most impact of employee’s
performance. The relationship between work, the workplace and the tools of work. The
questionnaire was then field and use of survey method was emplovees to collect the data
for conducting the study. Descriptive statistic and one- sample test have been used for
analysis. Qur finding that shows that employees are providing to good workplace
environment, best facility provide that increased the of employee’s performance. The entire
factor of employees are affected that employees performance in the positive way at the
organizabion.
Keywords: job plensure, works existence stability. Worlplace enviromment, Warkplace, , werkplace
factor.

A STUDY ON EMPLOYEE ATTRITION
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Contemporary executives and manpower executives are substantially fascinated in
lessening attrition in the establishment. This paper focused on reviewing the retention
policies and control mechanism of attrition adopted by the organization. Any organization
has to retain higher number of key employees who are the star performers,

Keywords: Atirition, Employee turnover, Retention, Talent

THE STUDY OF MANPOWER PLANNING TO IMPROVE
THE PERFORMANCE OF THE ORGANIZATION

Anushuya. M
Stuudent [I MBA, M.AM B-School, Siruganer, Trichy,
mmndshuyannu@gmail.com

Noorul Ayisha. L
MBA Assistant professor, M.AM B-School, Trichy.
o lmyrsiir @ nibis o

Abstract

Manpower planning, often interchangeably referred to as human resource planning, is
a proactive approach to managing an organizations workforce. It involves forecasting
future demand for personnel, analyzing the current workforce, and implementing
strategies to address any gaps between the two. By aligning workforce capabilities with
organizational objectives, manpower planning enables organizations to optimize
productivity, efficiency, and overall performance, Effective manpower planning begins
with a thorough understanding of an organization, objectives, and operating environment.
Environmental scanning helps identify internal and external factors that may influence
workforce  dynamics, such as market trends, regulatory changes, and emerging
technologies. Armed with this insight, organizations can conduct a comprehensive analysis
of their currént worktorce, including demographic protides, skill sets, and pertormance
metTic.
Keywords: 1, Recruitment 2. Employee relations 3. Diversity 4, Compensation 5. Benefits
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THE STUDY OF WORKING CAFPITAL MANAGEMENT
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Noaorul Ayisha,L
MBA Assistant Professor, MJAM B - School, Trichy
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Abstract

Working capital management is a critical aspect of financial management for
businesses, encompassing the management of current assets and liabilities. This paper
provides an overview of working capital, its importance in sustaining daily operations,
and strategies for optimizing working capital efficiency. explores various components of
working capital, such as cash, accounts receivable, inventory, and accounts payable, and
discusses key metrics and ratios used to evaluate working capital performance.
Additionally, the paper highlights the significance of effective working capital
management in enhancing liquidity, profitability, and overall financial health. Through a
comprehensive understanding of working capital dynamics and prudent management
practices, businesses can mitigate financial risks and capitalize on growth opportunities in
dynamic markel environments.
Keywords: Liquidity, Efficiency, Optimization, Cash flow

A STUDY OF CUSTOMER RELATIONSHIP MANAGEMENT AT
SREE JAYANATHAN CHIT FUNDS IN TRICHY

Chandru. N
1 MA ML B-5chool, Sirnganur, Trichuy,
Sancychandru2 2@gmunil cont

Dr. R. Karthika
Prafessor M.AM.B-Sehool, Sirugannr, Trichy.
kartlvika@monbs. com

hip Management (CEM) practices are vital for the success of non-
qese practices go beyvond moere transactions and are pivotal
ing relationships with customers, Non-banking companies can
& ghanaging customer data efficiently, allowing them to tailor their
s to individual preferences. Segmentation helps in categorizing
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customers lor  more targeted engagement. Personalization and multi-channel
communication ensure that customers feel valued and heard. Effective customer support,
meluding prompt issue resolution, further solidifies these relationships. Moreover, non-
banking companies should actively seek and act upon customer feedback, constantly
striving to enhance their products and services. Strategries like cross-selling and upselling
should be executed thoughtfully, aiming to benefit the customer rather than imposing
additional sales. Lovalty programs can incentivize repeat business, while well-trained and
empowered employees serve as the face of the company in customer interactions. Data
analytics provides valuable insights, enabling data- driven decisions, and ongoing
monitoring ensures that CRM practices evolve with changing customer needs. Compliance
with data protection regulations and data security measures are essential to maintain
customer trust. In sum, effective CRM practices in non-banking companies are integral to
nurturing customer loyvalty, enhancing brand reputation, and achieving long-term success.

THE STUDY OF EMPLOYEE APPRAISAL

Abbasali. K
Stiedent 11 MBA B-School, Sirwganur, Trichy
ithbaaboss 2002 conr@grinmil cont

L. Noorul Ayisha
MBA Assistant professor, MBA B -School. Trichy
teorulayisha@manbs.com

Abstract

A major concern of every organization should be to contribute positively towards the
achievement of its objective. Organizational effectiveness is often equated with managerial
efficiency. A manager can ensure organizational effectiveness only by guaranteeing the full
utilization of human resource available through individual employees under his guidance.
Hence, it is always required for a manager to monitor and measure the performance of
employees. Moreover, since the organization exisls lo achieve the goals, the degree of
success that individual employees have in reaching this individual goal is important in
determining organizational effectiveness. The assessment of how successful emplovees
have been at meeting their individual goal to comes a crivcal part of human resource
management. This leads to concept of performance appraisal.
Keywords: Lea iersl'up, Quality of Work, Time Management, Altitude
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Abstract

Employee welfare measures are critical for foslering a positive work environment and
ensuring organizational success. This paper examines the significance of implementing
comprehensive welfare initiatives to enhance employee satisfaction, productivity, and
retention. Key areas such as healthcare benefits, flexible work arrangements, professional
development opportunities, and work-life balance iniiatives are explored. By prioritizing
emploves welfare, organizations can cultivate a culture of care, trust, and loyalty among
their workforce, leading to increased morale and performance. This abstract underscores
the importance of strategic planning and implementation of welfare measures tailored to
the needs and preferences of employees.
Keywords: Fmployee welfare, Work environment, Productivity, Relention, Healthcare benefils,
Work-life balance, Professional development, Organizational success.

A STUDY ON PREDICTIVE ANALYTICS FOR
EMPLOYEE MENTAL HEALTH NURTURING WELL .
BEING IN THE WORKPLACE

Preethi

Abstract:

Human Resource (HR) practices are witnessing a paradigm shift with an increased
focus on employee well-being and mental health. This paper reviews the evolving
landscape of HR initiatives designed o promote and Support employee well-being in the
workplace. As organizations recognize the profound impact of mental health on employee
performance, Engagemcnt and overall organizational success, a strategic integration of
mental health [nd es into HR Contemporary practices is becoming paramount. The
fti{aceted nature of employee well-being initiatives, encompassing
ts, comprehensive health and wellness programs, and
Ith conversations within the workplace. Contemporary HR
technology and dala analytic o tailor well-being programs,
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ensuring a personalized approach that addresses the Diverse needs of employees.
Moreover, the paper delves into the role of leadership in fostering a supportive and
inclusive work environment conducive to employee well-being. Organizations are
increasingly recognizing that a Culture of open communication, empathy, and proactive
mental health support from leadership is instrumental in creating a psychologically safe
workplace. The review also acknowledges the challenges organizations facing in a
Implementing effective well-being initiatives, such as addressing the stigma associated
with menital health, measuring program effectivencss, and ensuring accessibility for all
employees. As contemporary HR practices evolve, the paper emphasizes the importance of
ongoing evaluation, feedback mechanisms, and continuous improvement in mental health
initiatives to create workplaces that prioritize the holistic well-being of their employer.

A STUDY ON IMPACT OF TECHNOLOGICAL
ADVANCEMENTS IN OPHTHALMOLOGY IN
EYE CARE HOSPITALS

Mr. L. Sugilan
MBA, M. A.M B - Schieol, Trichy.
sugilanl40d@gnurd . coni

Mrs. S, Sagunthala Devi
Assistan! professor, M. A. M B- Schoel, Trichy.
siguthaladevt mba@nambscon,

Abstract:

This study explores the transformative impact of technological advancemdnts on
ophthalmology, focusing on innovations such as arlficial intelligence (Al), advanced
imaging modalities, robotic-assisted surgeries, and teleophthalmology platforms. Through
a comprehensive review of existing literature and secondary data analysis, we examine the
implications of these advancements on diagnostic precision, treatment efficacy, patient
outcomes, and healthcare delivery systems in eye care. Findings indicate significant
improvements in diagnostic accuracy, treatment efficacy, and access to eye care services
facililated by technological integration. However, challenges such as data privacy
concerns, regulatory compliance, and healthcare disparities persist, Recommendations
include continued research and development, interdisciplinary collaboration, ethical
consideralions, and patient engagement to optimize the impact of technological
advancements on eye health. Overall, this study highlights the transformative potential of
technology in ephthalmology and underscores the importance of responsible innovation to
and shape the future of eye health globally.
gy, technological advancenents, artificial intelligence, inmaging modalities,
almology, diagnosis, frentment, outcomies, healtheare delivery.
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A STUDY OF EMFLOYEES TRAINING NEED TO
IMPROVE SERVICE QUALITY WITH REFERENCE TO
RAMYAS HOTELS, TRICHY

P. Meena
Stutelentd, 11 MBA, MAM B - Sefnond, Trichy

Mrs. A. Anburaj
Assestant professor, MLAM B = Sehdol, TRICHY

Abstract

This study entitled “A Study on employees training need to improve service quality
with reference to Ramyas hotel, Trichy.” In this study, the research has been conducted
using the census study, The study has been done among 350 employees. This study to
explore the efficacy of employvee training programs in clevating service guality within the
organization. Recognizing the signiticance of this, the project delves into the design,
implementation, and evaluation of a comprehensive training initiative aimed at enhancing,
service quality. The project begins with a thorough review of relevant literature
encompassing service quality theories, employee training methodologies, and best
practices in service-oriented industries. Through a combination of qualitative and
quanlitative research methods, data is gathered to assess the existing service quality
landscape within the organization, identify key areas for improvement, and ascertain
employee training needs. Drawing upon insighls gleaned from this analysis, a lailored
training, program is developed, encompassing both technical competencies and soft skills
essential for delivering exceptional service experiences, The program emphasizes
interactive learning modules, role-playing exercises, and real-world simulations to foster
practical skill acquisition and behavioral change among employees. Following the
implementation of the training program, the project o valuales its impact on various service
quality metrics, 'Lm:Euding customer salisfaction scores, service delivery effiq:iean, and
employee engagement levels. Quantitalive data analysis techniques, such as surveys and
performance metrics tracking, are employed to measure the program'’s effectiveness and
identify areas for further relinement. Through this MBA project, it is anbicipated that
valuable msights will be gained into the role of employee training in driving service
guality improvements. By equipping employees with the necessary skills, knowledge, and
mind set to deliver exceptional service, organizations can differentiate themselves in the
marketplag 3
growtl '_!B'IB-

long-term customer relationships, and achieve sustainable business
C
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Abstract

Work-life balance has emerged as a crucial aspect of modern organizational culture,
especially with the increasing demands and complexities of work environments. This
study aims to investigate the work-life balance among employees of RK. Metals and
Roofings’ (P) Ltd, situated in Trichy, The research explores various factors influencing
work-life balance, such as job demands, family responsibilities, organizational policies, and
personal preferences. The research methodology adopls a mixed-method approach,
combining qualitative and quantitative techniques. Primary data is collected through
surveys and interviews conducted among employees of R.K. Metals and Roofings (P) Ltd.
The survey questionnaire is designed o assess the perceptions of employees regarding
their work-life balance, including workload, flexibiity of work hours, support from
supervisors, and satisfaction levels, Additionally, in-depth interviews with a subset of
employees provide deeper insights into individual experiences and challenges related to
work life-balance, .

MARKETING: EFFECTIVENESS ON DIGITAL ADVERTISING
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A STUDY ON EMPLOYEES SKILL ENHANCEMENT
TRAINING AND DEVELOPMENT IN SHASAA GROUFS IN
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devisaktimamanbs. com

Abstract

In today's dynamic business landscape, the success of organizations heavily relies on
the competence and skills of their workforce, This project aims to design and evaluate an
Emplovee Training and Development Program tailored to enhance specific skills or
competencies crucial for organizational success, The program focuses on measuring the
impact on employee performance and career advancement, ensuring alignment with
strategic organizational objectives. This study explores the pivotal role of training and
development initatives in enhancing employee project performance. Through a
comprehensive review of literature, various theoretical frameworks and empirical studies
are examined to understand the impact of training and development on employes skills,
knowledge acquisition, and overall project outcomes,
Keywords: Traming and development enployee skills, knowledge ncquisition, and averall project
o teones.

THE IMPACTS OF BRAND EXPERIENCES ON
BRAND LOYALTY

Rhitrika Sen

Christ (Deemed to by L!m’tl._-r::j!yj Enmbaleodi, Beagaluru, Kitrnatakin.

Dr. Debora Dhanya
Christ (Deemed to be University) Kumbalgodu, Bengnlury, Karnataka.

f this research paper is o delve into the intricate dynamics between
brand loyalty within the realm of consumer behaviour. Specifically,
over the mechanisms through which brand love and trust mediate
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the relationship between brand experiences and the loyalty consumers exhibit towards
brands. The research paper delves into the intricate dynamics of brand loyalty within the
context of the mobile phone industry, emphasizing the pivotal role of brand experiences,
brand love, and brand trust in shaping consumer behaviour and fostering loyalty. In
response to the evolving landscape of customer experience and the increasing emphasis on
créating memorable brand interactions, the paper highlights the shift from traditional
marketing strategies centred on functional benefits Lo a more experiential approach.
Keywords: Bramd loyalty, Brand love, Brand trust, Brand experiences, Mobile phone industry,
Brind identification, Behaviorl loyalty, Atttbudinal ol by

A COMPREHENSIVE STUDY ON HR POLICIES AND
ITS IMPLEMENTATION OF NAVA SATHI PACKS
PRIVATE LIMITED

Sakthi R 11
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Surya M
MBA, NI.Phil, Assistant Professor, B - Sclwol, Sirugamr, Trichy,
sttrya@mmnbs com

Abstract

Human resource management is concerned with people element in management. Since
every organization is made up of people, acquiring their services, developing their skills/
molivating to high level of performances and ensuring that they continue Lo maintain their
commitments to the organization which are essential to achieve organiza tional objectives,
This project is meant to know the Human Resoutce Policies in the organization. The HR
Policies are a tool to achieve employee satisfaction and thus highly motivated employees.
The main objective of various HR Policies is to increase efficiency by increasing motivation
and thus fulfill organizational goals and objectives. The objective is to provide the reader
with a framework of the HR Policy Manual and the various objectives that the different
policies aim to achieve. The main focus was on the managerial levels of employees in
NAVA SATHI PACKS PRIVATE LIMITED.
Keywaords: HR Policies, Employees Relationship, Policy Development, Communication, Training
and Development, Docunwentation, Monitoring and Evaluation, Grievance handling, Legal
Conside nee Managenent, Feedback Mechanism,
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A STUDY ON EFFECTIVENESS OF INTRINSIC AND
EXTRINSIC MOTIVATION ON EMPLOYEE PERFORMANCE
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Banumeeya K, Azsistan! professor. MLAM. B - School-Trichy

Abstract

This paper investigates the impact of intrinsic and extrinsic motivation on employee
performance within the unique context of Jos Alukkas Trichy. Leveraging a cross-sectional
research design and stratified random sampling technique, data was collected from
employees across various departments. Results indicate significant positive associations
between intrinsic motivation factors, such as job autonomy and skill development, and
employee productivity. Additionally, extrinsic motivators, including performance-based
incentives and recognition programs, were found lo enhance employee engagement and
job satisfaction. These findings underscore the importance of fostering a motivational
environment that integrates both intrinsic and extimsic rewards o drive organizational
success at Jos Alukkas Trichy.
Keywords: Inlrinsic motivation, extrinsic motivation, Employee performance, fob sabisfaction,
Orgamizational success, Jos Alukkas Trichy.

A STUDY TO VERIFY THE WELFARE MEASURE PROVIDED
IN THE COMPANY WITH REGARD TO JOB SATISFACTION
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Abstract

This Study Is Made To Identify The Employee Satisfaction On Welfare Measures In
Shipping And Logistics Sector. An Organizations Success Lies In The Hands Of Tts
Employees. An Organization Can Grow And Reach Big Heights If lt= Employees Are
Happyv And Given Constant Molivation, As Long As The l"'}Fgﬁﬂizamrrn Does This, Half
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A STUDY ON EFFECTIVENESS OF INTRINSIC AND
EXTRINSIC MOTIVATION ON EMPLOYEE PERFORMANCE
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Abstract

This paper investigates the impact of intrinsic and extrinsic motivation on employee
performance within the unique context of Jos Alukkas Trichy. Leveraging a cross-sectional
research design and stratitied random sampling technigque, data was collected from
employees across various departments. Results indicate significant positive associations
between intrinsic motivation factors, such as job autenomy and skill development, and
employvee productivity. Additionally, extrinsic motivators, including performance-based
incentives and recognition programs, were found to enhance employee engagement and
job satisfacton. These findings underscore the importance of fostéring a motivational
environment that integrates both intrinsic and extrinsic rewards to drive organizational
success at Jos Alukkas Trichy,
Keywords: Intrinsic motivation, extrinsic motivation, Employee performance, Job satisfaction,
Organizational suceess, fos Alukkas Trichy,

A STUDY TO VERIFY THE WELFARE MEASURE FROVIDED
IN THE COMPANY WITH REGARD TO JOB SATISFACTION
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Abstract

This Study Is Made To Identify The Employee Satisfaction On Welfare Measures In
Shipping And Logistics Sector. An Organizations Success Lies In The Hands Of Its
Employees. An Organization Can Grow And Reach Big Heights If Its Employees Are
Happy And Given Constant Motivation. As Long As The Organization Does This, Half

r Whether Their Employees Are Happy, Motivated, Working
Not, Working Conditions Is Being not.
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ON CONSUMERS DECISION MAKING IN
CONSTRUCTION INDUSTRY

Akshith Juvvadi
Studenl, Bachelor of Business Adwrnistration (RBA) CHRIST (Deemeid to be Uiversity)
Akt prevsetad i@ hrrstoon oy osebda

Dir. Kiran Vazirani
Asst, Professor, School of Business and Management CHRIST (Deenied to be University)
kivan. vezirani@christuniversity.in

Abstract:

This study looks into how internet marketing affects the construction business, with a
particular emphasis on the real estate markets in Abeokuta, Nigeria, and Nairobi, Kenya.
The main goal is to examine the paradigm change in the construction industry from
tradittonal marketing techniques to digital marketing and evaluate the advantages,
difficulties, and areas for improvement, The main focus of the research challenge is to
determine how digital media might benefit construction organisations by improving client
relationship, saving time, and providing non-mrusive engagement tactics. Using a
descriptive research methodology, the study looks at how different digital marketing
techniques affect real estate companies success in the chosen areas. With a sample size of
200, statistical analyses are possible that can be extended to a larger population with
varying degrees of confidence. Principal discoveries encompass the noteworthy benefits of
digital marketing with regard to fortifying customer relationships, augmenting visibility,
and eclevating overall organization efficacy. Notwithstanding, obstacles including
impediments to execution and insufficient comprehension among industry participants are
also recognized. The report suggests tactics for effective digital marketing campaigns in the
construction industry, including training investments, reputation management online, and
website and digital content optimization. Prominent passages from the document
emphasize the revolutionary potential of digital marketing technologies and underline the
strategic roadmap provided for navigating the digital world within the building industry,
The study highlights the necessity of continuous research endeavours, extended
investigations, and a combination of quantitative and qualitative approaches to enhance
and optimize digital marketing tactics for construction firms in jts conclusion.

Keywords: Digital marketing, Real estate, Construction industry, Real estate, Quolitotive
miethog '
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Abstract

Total Quality Management (TQM) is a revolutionary concept in the management of
quality. Foremost, it 15 a recognition that quality not only depends upon tangible
investments in machines, processes or [acilities, but also on intangibles such as the
integration and management of these resources, the corporate and cultural environment,
personnel motivation, etc. Thus, TOM results in a new management crder, based on lateral
integration, a coherent and continuous improvement of the ‘global’ performance of the
firm in the short-term and in the long-term. In its end result, TOM is viewed as a total
(social, organizational and operational) commitment to manage a lirm's resources to
achieve the highest levels of performance in everything in which the firm is invelved. This
may include a vendor's relationships, the productivity and efficiency of the manufacturing
process, manufacturing vields (or reliability), services and customer satisfaction. While
there is an agreement regarding the ends of TQM, there may be some confusion regarding
the ‘how’. In this chapter we shall consider several approaches to TQM, each emphasizing
a structured approach to integrated and total quality management

A STUDY ON LOOK PATIENT SATISFACTION IN
Dr.G.VISWANATHAN SPECIALITY HOSPITAL TRICHY
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s\ the level of service satisfaction that patient experience from
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regular basis. As a result, patient feedback is important to identify problems from health
service that need to be resolved in improving patient satisfaction, The objectives of the
study are to study the level of satistaction of the patient with DR.G.VISWANATHAN
SPECIALITY HOSPITAL TRICHY. Understand the ulilization of hospital facilities, Identity
the factors influencing patient satisfaction: The study has been done among 150 patients.
The outpatient for the hospital is taken as the respondents of the for the study. The
statistical tools used are T-test, chi-square, correlation and percentage analysis using SPSS.
Based on the finding, suitable suggestions were given to improve the satisfaction level of
the patient working under various conditions have been recommended. To achieve this
defined objective a structured guestionnaire based on the preliminary study made is
prepared. The prepared questionnaire is used to get the direct response from the patient.
The response given by the patient of dr. g. Viswanathan specialty hospital is analyzed and
interpreted us in different types of statistical tools. 1 have presented my findings,
recommendation and suggestion regarding their satisfaction.

Keywords: Patient satisfaction, service satisfaction

A STUDY ON EMPLOYEES WELFARE PERTAINING TO
SATISFACTION FOR REGIONAL ENGINEERING WORKS
PRIVATE LIMITED AT TRICHY

M. Kesavarthini
Student, 11 MBA, MAM = B-Schovl, Trichy.

C. Subha
MBA_ M-Pinl., Assistmit Professor, M.A M - B-School, Trichy, .

Abstract

The study of employee welfare at Tenneco automotive company was conducted for a
Month in order to complete my project for the academic Program, Welfare facilities and
working conditions are major topics for all Organizations. As is well known, this is a
crucial subject [rom both the employer's and employee’s points OFf view, The research of
employee’s welfare was conducted at the Tenneco Automotive Company and lasted one
Month. The primary goal of this project is to examine the welfare services and working
Environment that Tenneco automotive company offers to its Employees. When conducting
research, questionnaires are used as the primary method. Of data gathering. The
descriptive method was used for the research, a Sample size of 100. Data were analyzed

cm«kﬁg\a variety of test observations, arul Unly These results were used to
e ; "\. ‘:}\'\H
s ffealth anid Wellness, Work-Life Balance, Career Development, Financial Security,
- and Fq{;:ﬂmck, Work  Emvironment, Suppart Services, Tncentives and Perks,
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A STUDY ON HOW TO ENHANCE EFFECTIVE LOGISTICS
SERVICES USING A STRONG NETWORK
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M_A M. B-Schoal, Strugarur, Trichny,
Slermini0107gmpsl .com
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Assistr! Professor, MOAM. B-Scltool, Sirugmenr, Trichy.
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Abstract

Customs clearance is a necessary procedure before goods can be imported or exported
internationally. If a shipment is cleared, then the shipper will provide documentation
confirming customs duties that are paid and the shipment can be processed. Every
imported good should pay the customs duty. Customs duty is a kind of an indirect tax that
is imposed on every imported good. For example, last week also, we import Machinery
from China, Fruits from Vietnam, Royal Bike spare parts from Singapore, etc,, so that
product having some percentage of tariff, so we paid that customs tariff. And also, these
goods coming under HS 84 code. Once cleared, the shipper s provided with a document
that confirms that all customs duties have been paid and that the shipment of goods may
proceed. A freight forwarder will usually handle the customs clearance process,
documentation, Filing, Delivery but you may also choose to hire a CHA (Custorm House
Agent). Customs clearance is a mandatory process when shipping internationally -
whether you choose air or sea [reight. The shipper has to obtain the export clearance before
the cargo can leave the port or airport of origin. Upon arrival at the destination country,
import clearance is required before the freight can be delivered to the consignee,

UNDERSTANDING FINANCIAL LITERACY AMONG
STUDENTS AND THEIR SPENDING PATTERNS IN INDIA:
EXPLORING THE ROLE OF FINANCIAL

HABITS AND STRESS

Priyanka Sanjana Voonna,
saggeoon a3 b e cony

s
;h‘iﬁfﬁi literacy among students is a critical aspect of their overall education and

future financial well-being. This research paper delves into the understanding of financial
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literacy among students in India and how it correlates with their spending patterns. The
study aims to explore the role of financial habits and stress in shaping the financial
behavior of students. The research employs a quantitative approach, using combining
quantitative surveys lo gather comprehensive data. A sample size of 190 students from
various educational institutions across India was surveyed using quantitative methods to
assess their level of financial literacy, spending habits, financial stress, and financial
management practices. Additionally, in-depth interviews are conducted to gain insights
into the underlying factors influencing students' financial decisions, The findings of this
study shed light on the current state of financial literacy among students in India. It reveals
the extent of financial knowledge, skills, and attitudes prevalent among this demographic.
Moreover, the research uncovers the impact of financial habits, such as budgeting, saving,
and investing, on students' spending patterns. It also highlights the role of financial stress
in influencing financial decision-making and behaviour. Understanding the financial
behaviour of students is very important for policymakers, educators, and financial
institutions to design effective financial education programs and interventions. By
identifying the factors that contribute to financial literacy and examining how fimancial
habits and stress affect spending patterns, this research provides valuable insights for
improving financial education initiatives targeted at students in India. In conclusion, this
research paper contributes to the existing literature on financial literacy by focusing on
students in India and their unique financial challenges. [t emphasizes the significance of
promoting financial literacy among the students in India to empower them with the
necessary skills to make informed financial decisions and secure their financial future.

} A STUDY ON REQUIREMENT OF
EMPLOYEE SELECTION AT SAMY COTTON MILLS

A. Naveen Prakash
M.AM B-Schinl Sirngnninr Trichy
Thalanaveen197@enuil.com

C. Subha
MBA, M.Phil., Assistant Professor, M.AM B-School, Siruganur, Trichy
csubhal8@gnail .com

e process of interviewing and evaluating the candidates for a
individual for employment based on certain criteria
erience), Employee selection can range from a very simple
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employee selection. Employee Selection is the process of putting right men on right job. [t
is a procedure of matching organizational requirements with the skills and qualifications of
people. Employee Selection is the process of choosing individuals who have relevant
qualifications to fill jobs in an organization. Without qualified employees, an organization
is in a poorer position to succeed. Selection is much more than just choosing the best
available person. Selecting the appropriate set of knowledge, skills, and abilities (KSAs) —
which come packaged in a human being —is an attempt to get a “fit” between what the
applicant can and wants to do, and what the organization needs. The task is made more
difficult because it is not always possible to tell exactly what the applicant really can and
wants to do. Fit between the applicant and the organization affects both the employer's
willingness to make a job affer and an applicant’s willingness to accept a job. Fitting a
person to the right job is called placement. Good selection and placement decisions are an
important part of successful HR management.

Keywords: Recruitment, selection, Qualification, skill and response.

A STUDY ON FINANCIAL PERFORMANCE AND
ANALYSIS OF NLC INDIA LIMITED

M. Kesavan
M.AM B-School Struganur, Trichy.
kesavan12 7m@grnd.com

Dr. R. Devasakthi
Assistant Professor, MAM B-Bchipal Srruganur, Tricliy.
derasak i Tmmn e o

Abstract

This study invesligates the financial performance and analyze the financial health of
NLC India Limited (NLCIL) over the past five years (from 2019 to 2023), This analysis will
utilize a combination of financial ratio analysis, comparative statements and trend analysis.
The study will examine key performance indicators like profitability, liquidity, solvency,
and efficiency to understand NLCIL financial position and identify areas for potential
improvement over the period. The research will utilize data from NLCIL annual reports.
The goal is to provide a comprehensive assessment of NLCIL financial trends and standing
over the past five year, findings provide valuable insights to make informed decisions
regarding N “{',Jrii_;’_t’tﬁ@:ﬁted future prospects and strategies. Furthermore, the report
discusses '5__?' IR %}‘legk initiatives, market conditions, regulatory environment,
nds:that nay have influenced its financial performance. This is conducted

ding of NLC India Limited financial standing,
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Keywords: Financial Performimee, Financial Analysts, Katwo Analysis, Comparative Statement,
Trend Annlysis, Frnanewl Statement.

A STUDY CUSTOMER SATISFACTION IN
DRINKING WATER SERVICE WTH REGIONAL
REFERENCE IN TRICHYDISTRICT

Janani P
MAM B-Sehood Siraganuy, Tivvchirapptli.

Yogapriva. M
Assistaint Professor, M.A.M B-School Sivugimicur, Tiruchirappalli.

Abstract

The study gives a brief description of the people’s opinion about the satisfaction
towards packaged drinking water. Water i5 the most important necessity for life.
Consumer prefer packaged drinking water for hygiene aspect and convenient packing, The
aim of the study is to find the consumers satisfaction level towards packaged drinking
water. The study used both the primary data and secondary data for analysis.
Keywords: Consumer satisfaction, packaged drinking watey. brands,

A STUDY ON NEW INNOVATION IDEAS
DEVELOPMENT AND ADOPTION WITH THE
EMPLOYEES ANNAMALAIS TOYOTA

Aafrin banu B
MAM B-5chool, Sirpganur, Trichiy.
aifrinbanubatni@gmuil.com

Dr.R.Karthika
Professor, M.AM B-School, Soruganur Trichy
karthuke@mambs.com

Abstract:

Innovation plays a pivotal role in the success and sustainability of organizations in
today's competitive landscape. This study investigates the process of innovation idea
development a nEriS adoption within Anamaalias Toyota, a leading automolive
company kno !
including surfeyf Mgt vws, this research delves into the mechanisms employed by
Anamaalias
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reveal key factors influencing the generation and selection of innovation ideas within the
company, including organizational culture, leadership support, and emplovee
involvement. Moreover, the study examines the strategies utilized by Anamaalias Toyota
to encourage employee adoption of imnovative practices, such as training programs,
rewards systems, and communication channels. Furthermore, the research investigates the
challenges encountered during the innovation process, including resistance to change,
resource constraints, and market dynamics, Insights gained from this study provide
valuable implications for both theory and practice, shedding light on effective strategies for
fostering innovation and enhancing employee engagement within automotive
organizations like Animalia’s Toyota

Keywords: Innovation, ldea Development, Employee Adopition

A STUDY ON EMPLOYEE RELATIONS ON
ORGANIZATION PERFORMANCE

Arun, 8§
M.AM B-Schonl Struganiir, Tricihy
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S. Yogapriya
MBA Assistan! professor, M.AM B school, Trichy
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Abslract

In today's dynamic business landscape, organizations are constantly seeking ways to
enhance their performance and maintain competitiveness. One critical factor influencing
organizational success is the nature of employment relations within the workforce. This
paper provides a comprehensive review of the literature examining the relationship
between employment relations and organizational performance. Drawing on various
theoretical perspectives and empirical studies, this paper explores the multifaceted
dimensions of employment relations, including emplovee-employer relationships, labour
unions, human resource management practices, and organizational culture. It examines
how these factors interact to shape employee attitudes, behaviours, and ultimately,
organizatlional outcomes. The review highlights the importance of fostering positive
employment relations characterized by trust, communication, and mutual respect. Such
relations contribute to higher levels of employee engagement, satisfaction, and
commitment, whj e positively impact organizational performance metrics such as
productivity,
effective copfTh

‘hanisms, fair compensation practices, and employee
oting harmonious employment relations and enhancing
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organizational performance, It also addresses the challenges and potential barriers to
achieving optimal employment relations, such as labor disputes, power dynamics, and
cultural differences. By synthesizing existing research findings, this paper provides
valuable insights for practitioners and policymakers seeking to oplimize employment
relations to drive organizational success. It underscores the importance of adopting a
strategic approach to managing human resources and cultivating a supportive work
environment conducive to collaboration, creativity. and sustainable performanco
improvement,

A STUDY ON EFFECTIVENESS OF
EMPLOYEE WELLNESS PROGRAM IN HOSPITAL

Nithi P
M.A M.B-School Siruganur, Trichy.
nithiprakashgandhi@gmail.com

Dr. R. Devasakthi
Assistant Professor MAM.B-School Sireemimnr, Trichny,
devymak i minnbs. conl

Abstract

Due to rapidly rising healthcare costs, employee wellness has become an important
topic for small and large companies alike, As such, many organizations are now taking a
preactive approach to this issue by offering incentives for employees to get healthy and
remain in “good shape.” Simultarieously, some flirms are penalizing employees who are
smokers and those who might be above the average weight limit considered to be safe for
their age and gender. This article provides a review of trends regarding wellness programs
in the modern American workplace. The authors offer practical recommendations to
employers to have legal, ethical, and effective wellness programs, as well to employees to
stay healthy through self-motivation, goal-setting and persistency. Suggestions for self-
motivation, goal-setting and becoming healthier are provided. Also, suggestions for
managers are presented so they can create a “fun” workplace for their employees since
such a culture can lessen stress, as well as promote good health, and thus reduce healthcare
COsts.
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STUDY ON QULITY OF WORK LIFE BALANCE SAMSUNG
SMART CAFE [SMART CHOICE]

R. Aravindraj
MEBEA Studeint, MAM B-School, Siruganur, Trichy.
satfaramind V4@ gmuil.com

Ms. Malar
MAM B-School., Sirugmmir Trichy.
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Abslract

11 the contemporury prefessional landscape., achieving o larmonious equilifrnm betteen work
and personal life s become paramount for organizational success and individual well-being. The
concept of Quality of Work-Life (QWL) balance las garnered significant attention as a multifoceled
construct encompussing various dimensions including jub satisfection, work-life conflict, job
security, organizational culture, and employee well-betng. This abstract outlines a comprehensive
approach to enhancing QWL balance within organizationnl setting workplace. Work experience for
employees, Furthermore, fostering open commumication channels between managenient and
enmployees fucilitales the identification of individual needs and concerns regarding work-life balance,
enabling targeted interventions and support meclunisms.
Keywords: Job satisfaction, Enployee well-being, Orgamizational culture, Flexiility, Autononry,
Wrkload managensent, Job design

EMPLOYEE ENGAGEMENT ANALYSIS

Abirami. M
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Dr. R. Karthika
Professir, M.A.M B-School, Sirtganr, Trichy.
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Abstract
This study explores about the employee engagement in Sindhuja hospital at
Manapparai. [t eps mq importance of engaged employees who are fully committed
18 G prk. Employee engagement refers to the extent to which
& their jobs, are committed to the organization&#39;s goals,
their work. Engaged employees are enthusiastic about
g and purpose within the organization, and are willing
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to go above and beyond to contribute to its success. Through primary collection method
with a sample size of 150, the study identifies significant correlations between employee
satisfaction and factors such as co-worker and superior support, along with reward and
recognition The findings suggest that training, rewards, and focused initiatives enhance
engagement and performance. Additional provide employee count selingaids in
overcoming emotional westering work-life balance and open communication strengthens
the overall working environment entering work-life balance and open communication
strengthens the overall working environment

Keywords: Enployee engagement, Enthusiasm, discretioniry effort, perfornuence exhancement,
epployee connselling.

AN STUDY ON EMPLOYEE ENGAGEMENT OF
ORGANIZATION IN SILVER LINE HOSPITALAT TRICHY
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M.AM B-5chool-Trichy.
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Dr. R, Prema
Associate Professor, M.AM- B School, Siruganir, Tricly,
premaganesh2007@gnunl.com

Abstract:
The Project Titled on “AN STUDY ON EMPLOYEE ENGAGEMENT" at Silver

lineHospital - Trichy. Employee engagement has emerged as a critical factor for
organizational success in today’s competitive business landscape. This abstract explores
the concept of employee engagement, its drivers, impact on organizational performance,
and strategies for fostering a highly engaged workforce. By synthesizing existing research
and industry best practices, this abstract provides insights into the importance of
cultivating a positive work environment, promoting open communication, recognizing and
rewarding employees, and aligning organizational goals with individual aspirations.
Ultimately, understanding and enhancing employee engagement is essential for
arganizations striving to achieve sustainable growth and competitive advantage in the
modern workplace.

Keywords: Staff Satisfaction, Workplace Morale, Tewm Cohesion, Employee Retention, Job
Satisfaction, Organizatiengl culture, Staff Entpotwerment, Communication Channels, Professional
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Abstract:

This study investigales the cost of production in the paints manufacturing industry,
aiming to provide insights into factors influencing production costs and strategies for cost
optimization. Through a comprehensive analysis of various cost components such as raw
materials, labour, energy, and overhead, this study identifies key drivers impacting
production expenses. Additionally, it examines this impact of market dynamics,
technological advancements, and regulatory complinnee on cost structures. The findings
sugpest that efficient management of input costs, process optimization, and adoption of
sustainable practices are critical for enhancing cost competitiveness in the paints
manufacturing sector. This research contributes to a deeper understanding of cost
dynamics in the industry and offers valuable implications for industry practitioners,
policymakers, and researchers.

AN STUDY ON EMPLOYEE MOTIVATIONAL ANALYSIS OF
AN ORGANIZATION AT QMED HOSPITAL

Rakshanaa B
MAM B-School, Trichy
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Associpte Professor, M.AM- B School, Sirnganur, Trichy.
premaganesh2007G gmatl com

D Hospital, Puthur, Trichy s done as part of MBA curniculum.
g out the level of motivation. This study was also aimed to
B jare satisfied after motivation. It helps to identify the various
Fospital to motivate their employees. This paper presents a
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comprehensive analysis of motivational factors within the organizational culture of
haspitals. Motivation plays a crucial role in the healtheare sector, influencing employee
satisfaction, productivity, and ultimately, patient care outcomes. Bye employing a
qualitative research approach, this study investigates various motivational theories and
their application within hospital settings. The research examines factors such as intrinsic
and extrinsic motivation, leadership styles, recognition and rewards systems, and
organizational communication. Furthermore, it explores the impact of motivational
strategies on employee engagement, job satisfaction, and overall organizational
performance. Through in-depth interviews, surveys, and observational methods, this study
aims to identify best practices for fostering a motivational culture within hospitals,
ultimately enhancing employee morale and patient satisfaction.

Keywords: Employees motivation, Organisation Commitment, Organisation Beluviour, healtheare
industry, Performance Appraisal, Organizational culture, Communication, Employee -Emplinger
Relationship, Recogmtion.

A STUDY ON EMPLOYEE SATISFACTION IN JOSALUKKA
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gogilmvantk@gaiatl.conr

Dr. R. Karthika
Professor, M.A.M B- School, Struganur, Tricly - 621105
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Abstract
Jub satisfaction refers to one's feelings towards cine's jub, IF the emiployees expectations
are fulfilled (or) the emplovees get higher than whal he / she feels satisfied. If the job
satisfaction increases organization commitment will increased. This results in the
performance. The main objectives of this paper are to assess the job satisfaction: to identify
the effectiveness of job satisfaction and to find out the several factors like personal and
organizational factors influencing job satisfaction : to identify the effectiveness of job
satisfaction and to find out the several factors like personal and organizational factors
influencing job satisfaction of employees. In this study, Employees respondents have been
taken as sample. The study helped in revealing the level of satisfaction of employees with
reference to the various Em:tm-s provided in the organization. This study clearly shows that
: wn are more or less satisfied with the job. The organization
, relationship of employees and supervisors, grievance
ity for the new employees.
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A STUDY ON EMPLOYEE ENAGEMENT AT G VISWANATHAN
SPECALITY HOSPITAL-BABU ROAD TRICHY

KesavanV
M.AM B- Schoal, Strugarur, Trichy - 621105
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Banumeena. K
MBA, M. Plul, Assistant Professor,
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Abstract

This study entitled A Study on employee engagement at G. VISWANATHAN
SPECALITY HOSPITAL -BABU ROAD TRICHY. Focuses on “employee engagement
Employee Engagement is on the fading and there is an emerging detachment among
employees today. This study to investigate the impact of employee engagement and its
impact on job satisfaction in Jacquard Fabrics India private Limited. This is a descriptive
study that aims to identify the various dimensions of employee engagement within
organization, Interview schedule method of questionnaire was collected. Percentage
Analysis, t-test and simple liner regression was used in the study was conducted on 150
employees from various functional Departments from the population of 88 employees.
Convenience sampling method was used in this research. The paper aims to determine the
components and dimensions of employee engagement and it s impact on job satisfaction.
This study answered the research guestions formulat.d. Recommendations to orgamization
are reported.

A STUDY ON EMPOLYEE WORK LIFE BALANCE IN
J G HOSIERY PVT LTD, ALAGAPURAM

Sarathi
sarathi3702@ gmﬂi!.r:nm

Abstract

Work-life balance is considered to be important for both, business practice and
academic research. The literature shows that work-life balance is a central issue affecting
wellbeing, as family and work are the most important elements of everyone's life. Any
competing demands of work and family life cause conflict and negatively affect the
wellbeing of workers. This study focused on assessing the impact of work-life balance
determined by work-family conflict and family work conflict on the wellbeing of
loyed in the private sector in India, Wellbeing was measured by levels of
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methods were used for the study, and a sample population was chosen amongst
participants who were single and in a relationship, female and male, with and without
children, by using a convenient sampling method. The questionnaire used contained
existing scales where the Cronbach’s alpha coefficients were above the recommended 0.7.
Qut of 190distributed questionnaires, 114 were completed and returned, giving an overall
returning rate of 60%. The data was analysed using [BM SPSS version 20.The study
identitied the existence of negative effects of poor WLE determined by high levels of work-
family conflict and family-work conflict on family satisfaction. This study also confirmed
negative effects of poor WLB due to high levels of work- family conflict on work
satisfaction and psychological health. Negative impacts of family-work conflict on work
satisfaction and psychological health were not supported. This study also showed that the
main causes of work family conflicts were excessive

A STUDY ON IMPORT DOCUMENTATION PROCEDURE

H. Mohamed Basith
M.AM B- School, Sirugaiur, Trichy
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B Anu Meena
Assistant Professor
M.AM B- School, Siruganur, Trichy

Abstract

While the world found new ways to adapt to the new normal, we transformed our
business by navigating unexplored territories, digitising the supply chains, partnering with
the world’ s greatest show - Expo 2020 Dubai, and expanding our logistics network. By
connecting the world through trade, we made 2021 the year where we took one step closer
to our vision to lead the future of world trade. The well-documented disruptions to global
supply chains in light of the pandemic and geopolitical conflict have made the delivery of
goods less reliable .Businesses are looking for new and better solutions that make their
logistics more efficient ,agile, and stable. They want specialised local-to-global expertise
that can help move good s where others cannot. Subsequently, there is a demand for
partners who can provide more sustainable, cost-effective solutions to simplify complex
logistics challenges. DI World harnesses the best expertise and the most comprehensive
end-to-end infrastructure in the industry -integrating best-in-class facilities, multi-modal
transport solutions, digital solutions and market access capabilities into seamless end-to-
end supply chains.
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Abstract

The study aims at determining the influence of promotional approaches on customers’
buying decision. The promotional mix is combination of acliviies comprised of
advertising, publicity, public relations, personal selling and sales promotion. The purpose
of the study is to understand importance and how these approaches play their role to
influence users’ buying decision. In today’s competitive world organizations have to have
superior understanding of customers’ needs and motivation and concrete plan to get buy
in from them. This i5 a constant race to win over competitors, Choosing a good
promotional mix can determine the success of business. In this study the author selected
the most cited four promotional approach elements ie. advertising, sales promotion,
personal selling and public relations. The study illustrated how these four promotional
approaches influence customers’ desire, interest, awareness and lead them to act.
Keywords: Promotional Mix, Market share, Advertising, Sales Promotion, Public Relation,
Personal Selling.

ANALYSING IMPACT OF REMOTE WORK ON
EMPLOYEE PERFORMANCE
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Dr. R. Devasakthi
Assistant Professor, MLAM.B-Schoel, Siraganur, Tricly,
deoasakthi@mambs.com

Abstract:
This study examines the effects of remote work on employee performance and well-

being in a post-pandemic context. Using a mixed-methods approach, we analyse data from
surveys and interviews gonducted with employees acioss various industies. The findings
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shed light on the benefits and challenges of remote work and provide insights for
organizations seeking o optimize their remote work strategies.
Keywords: Communications, Working schedule, Responsiveness, Liability, Socialization,

A STUDY OF HUMAN RESOURCE: RECRUITMENT AND
SELECTION PROCESS TO PENNAR INDUSTRIES TRICHY

Pushparaj P
MAM.B-School, Siruganir, Trichy.
ppishipara 6128 el oot

Dr. Balasubramanian
Associnle professor, MLAMB-School, Siruganur, Tricly,
Fialisuebyamanim@mambs.con

Abstract

Recruitment is the process of searching for prospective employees and stimulating
them to apply for jobs in the organization. Selection may be defined as the process by
which the organization chooses from among the applicants, those people whom they feel
would best meet the job requirement, considering current environmental condition. In
today&#39;s rapidly changing business environment, organizations have to respond
quickly to requirements for people. Hence, it is important to have a well-defined
recruitment policy in place, which can be executed clfuctively to get the best fits for the
vacant positions. Selecting the wrong candidate or rojecling the right candidate could turn
out to be costly mistakes for the organization.

A STUDY ON HEALTH CARE MARKETING AND
PATIENTENGAGEEMENT IN SINDTHUJA HOSPITAL

Harini A
IT MBA B-Schoal, Siruganur, Trichy.
harinivasugil7 Bgmail com

Dr. R. Karthika
Professor, MAM B-Schot!l, Siriaa; i Fraciy
karthilrannmths o
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discipline of healthcare marketing, encompassing both conventional and social marketing
concepts, plans, an methods, Its primary objective is to establish and strengthen the
relationship between healthcare providers and patients by infroducing available services
and outlining their benefils for improved health outcomes. Through comprehensive
analysis, including tracking patient flows from various marketing channels such as
traditional and digital platforms, this study aims to identify areas where marketing
strategies can be enhanced. Utilizing a descriptive statistical approach and meta-synthetic
analysis, the research identifies four marketing programs and assesses market conditions
to better understand effective strategies for increasing demand for healthcare services. The
findings offer valuable insights for marketing management professionals and future
researchers, providing up-to-date strategies that healthcare institutions can implement to
address evolving patient needs and preferences.

Keywords: marketing, health services, effective murketing strategies, meta-synthetic, direct-to-
consumer advertising, word of mouth, miternet marketrng, taternal mavieting, Advantage Patient
flow, Traditional marketing, Digital marketing, information, Leadership position, Competitors,

A STUDTY ON MATERIAL HANDLING

Manoj. P
Student, M.A.M.B-School Struganur, Trichy.
mamoy430gmail.com

K. Banu Meena
Assistant Professor, M.AM.B-Scliwol Siruganur, Trichy.
Abstract:

Material handling equipment (MHE) plays a crucial role in various indusiries by
facilitating the movement, storage, control, and protection of materials, products, and
goods throughout the manufacturing, distribution, and logistics processes. This abstract
pravides an overview of the significance, types, functions, and advancements in material
handling equipment. The efficient management of materials within a facility or supply
chain is paramount for enhancing productivity, reducing operational costs, ensuring
workplace safety, and improving customer satisfaction. Material handling equipment
encompasses a diverse range of machinery, devices, tools, and systems designed to handle
different tvpes of materials, including raw materials, components, finished products, and
containers, Common types of material handling equipment include conveyars, forklifts,
pallet jacks, cranes, hoists, automated guided vehicles (AGVs), robotics, and storage
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handling technalogy have led to the development of more sophisticated and integrated
solutions aimed at enhancing efficiency, flexibility, and scalability in material handling,
operations, These advancements include the integration of automation, robotics, sensors,
loT (Intermmet of Things), Al (Artificial Intelligence), and data analytics to optimize
processes, minimize errors, and enable real-time monitoring and decision-making,
Keywords: Mmmufacturing  systems,  Matevial  Hmudling  Equipment  Selechion,  Criteria
Identification and Selection, Mulli-criterta decision making, Analytic Hierarchy Process.

A STUDY ON EMPLOYEE AND EMPLOYEER RELATIONSHIP
(ROYAL DRINKS)

Revathi.5
M.A.M B-Scheal siruganurtrichy- 621105
Revathis1629@ganal.com

Dr. R. Prema
Professor, M.AM =B Sehool, Sirugmnr, Trichy- 621105
Premahanesh2(07@gniail com

Abstract:

The project title on “AN STUDY ON EMPLOYEE - EMPLOYER RELATIONSHIP” at
ROYAL DRINKS, Worriyur, Trichy is done as o part of MBA curriculum. This research
explores the complex dynamics of the interaction between an employer and employee at
Royal Drinks, a well-known beverage firm. Using a qualitative methodology, information
was gathered via surveys, observations, and interviews in order to investigate the complex
aspects of this connection. The results show that a variety of complicated elements interact
to shape how employers and employees interact in an organizational setting. The analysis
emphasizes how important it is to have mutual respect, trust, and communication as the
cornerstories of a happy relationship. It also clarifies the critical impact that leadership
style plays in promoting worker satisfaction and engagement. The study highlights several
obstacles that may hinder the effectiveness of this interaction, including workplace
conflicts, hierarchical barriers, and differing expectations. ..
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A STUDY ON BUILDIN A CULTURE OF CONTIOUS
LEARNING TRAINING PROGRAMS IN THE
ANNAI HOSPITAL, THURIYUR

Prasath.P
Student, M.AKM B-School Siruganer, Trichy.

Mr. 5. Senthil Kumar
Asgistant professor, MAM B-Selool Sirnganur Trichng..

Abstract

Continuous learning is paramount in the hospital industry to ensure the delivery of
high- quality patient care, stay abreast of advancements in medical technology, and
comply with ever- evolving healthcare regulations. This Project presents a comprehensive
review of continuous learning training programs within the hospital industry, focusing on
their structure, implementation, effectiveness, and challenges. The review synthesizes
existing literature on various training methodologies, including in-person workshops,
online courses, simulation training, and mentorship programs, highlighting  their
respective advantages and limitations. Furthermore, it examines the role of technology,
such as virtual reality and artificial intelligence, in enhancing the effectiveness importance
of assessing the impact of training programs on patient outcomes, staff satisfaction, and
organizational performance. It also explores the challenges encountered in implementing
continuous learning initiatives, such as financial constraints, staff resistance, and time
constraints. The findings suggest that successful conlinuous learning training programs in
the hospital industry require a multifaceted approach, combining traditional methods with
innovative technologies, tailored to the specific needs and challenges of healthcare
professionals. Additionally, fostering a culture of continuous learning and providing
adequate support and resources are essential for the sustained success of such programs.
Overall, this review provides insights into the current landscape of continuous learning
training programs in the hospital industry and offers recommendations for future research
and practice to optimize their effectiveness and impact on patient care and organizational.
Keywords: various training wethodologies, Moreover, offer reconmmendabions, Furthermore,
Furtherntore.
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A STUDY ON MARKET TREND ANALYSIS OF HARIHAR
ALLOYS PRIVATE LIMITED

]. Preethi
Student, I MBA, M.AM - B-School, Straganuir, Trichy
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BANUMEENAK
MBA. M. Piul.. Assistant Professor, M.AM-B-School, Struganur Trichy
Bertumeesur mba@Emambs.com

Abstract

Market trend analysis plays a pivotal role in informing business decisions and strategic
planning in various industries. This research paper delves into the methodologies and
tools used to analyse market trends, with a focus on their effectiveness and applicability
todays dynamic business environment. The paper examines both qualitative and
quantitative approaches to (rend analysis, exploring how factors such as consumer
behaviour, technological advancements, and economic indicators influence market trends.
Additionally, it investigates the role of big data analytics and machine learning algorithms
in enhancing the accuracy and predictive power of market trend analysis. Through a
comprehensive review of existing literature and case studies, this paper aims to provide
insights into best practices and emerging trends in markel trend analysis, equipping
businesses with the knowledge needed to anticipate market.
Kfy?furdﬁ: Market trend analysis, strategic decisions, qualitative analysis, quantitative

A STUDY ON OCCUPETIONAL EMPLOYEE HEALTH AND
SAFETY MEASURE IN ACSEN TEX PVT LTD,
MANIVILUNTHAN, ATTUR

K .Venkatesh
Student, MAM-B-Schaol, Steseganeer Trichy

Dr. R. Prema
Professor M.A.M-B-School, Sirtuganur Trichy
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assessing the risk of occupational hazards have been proposed in previous studies,
Nevertheless, few contributions are devoted to perform a comprehensive literature review
of the researches on occupational health and safety risk assessment (OHSRA). Therefore,
the aim of this research is to provide a comprehensive and systematic review of the
OHSRA studies which intend to propose models and approaches for evaluating and
prioritizing the risk of occupational hazards. To do so, 88 publications extracted from the
Web of Science (WOS) database during the years of 2002-2022 were identified and
reviewed. Based on the applied OHSRA models, the selected publications were divided
into seven calegories and analysed in terms of risk criteria, risk criteria weighting methods,
and risk assessment approaches. Besides, a bibliometric analysis was carried out based on
the frequency of OHSRA methods, citation numbers, publication years, appeared journals,
original countries, and application areas. This research affords scholars and practitioners
effectively utilizing the OHSRA models to assess the risk of occupational hazards and
provides valuable information for undarstandh'ag current situations, research hotspots, and
future research trends in the field of OHSRA.

A STUDY ON JOB SATISFACTION IN THE
HEALTHCARE SECTOR EMPLOYEES IN
SLIVER LINE HOSPITAL

Janani K
ITMBA MANM B-School, Sirvreanr, TriIng.
fananikarynaO5@gnal o

Dr. R. Karthika
Professor M.AM B- Selivol, Siruganur, Trichy,
karthka®@mambs.com

Abstract

This study investigates the job satisfaction among healthcare professionals at Sliver
Line Hospital. Job satisfaction is crucial as it impacts productivity, absenteeism, turnover
rates, and organizational commitment in the healthcare sector, ultimately affecting the
quality of healthcare services. Cross-sectional data were collected from 120 participants
through self-administered questionnaires. This paper highlights the significance of
comprehensively studying the diverse dimensions of job satisfaction within healthcare

settings. By . .;;ﬁ"!'r-ﬂ;; factors such as workload, work environment, professional
developmefit g rqftigh, and organizational culture, this research aims to underscore
the impo 4 and optimizing job satisfaction to fully harness the potential
of healtl es. Through a comprehensive review of literature on job
satisfacti the job petformance and its helps to improve the decision

s .
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making and problem-solving process. Additionally, primary data collection methods
including surveys, interview, and observation are utilised to access the perception of
employees. Ulilizing the Statistical Package for the Social Science (SPSS), the analysis
employs several statistical techniques including Chi-Square, One-Way ANOVA, and T-
Test. The research unveils both commonalities and disparities in persomal administration
and management of healthcare system, offering valuable insights in human resource
management strategies.

Keywords: Job satisfaction, Productivity, Growth, Motivation, Human resources practices,

A STUDY ON HEALTH CARE MARKETING ANDD PATIENT
ENGAGEEMENT IN SINDTHUJA HOSFITAL

Harini A
1 MBA M.A.M B-School, Siruganur, Trichy.
harmntoasugil Tdemail.com

DPr. R. Karthika
Professor M.A.M B- Sthool, Sirnguitir, Trichy.
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Abstract:

The study on healthcare marketing and patient engagement constitute a dynamic field
characterized by constant change and evolving strategies, This study explores the scientific
discipline of healthcare marketing, encompassing both conventional and social marketing
concepts, plans, and methods. Its primary objective is to establish and strengthen the
relationship between healthcare providers and patients by introducing available services
and outlining their benefits for improved health outcomes. Through comprehensive
analysis, including tracking patient fows from various marketing channels such as
traditional and digital platforms, this study aims to identify areas where marketing
strategies can be enhanced. Utilizing a descriptive slatistical appreach and meta-synthetic
analysis, the research identifies four marketing programs and assesses market conditions
to better understand effective strategies for increasing demand for healthcare services. The
findings offer valuable insights for marketing management professionals and future
researchers, providing up-to-date strategies that healthcare institutions can implement to
address evolving patient needs and preferences.

Keywords: .-mukfﬁng health services, effective marketing strategies, mela-synthetic, direct-to-
consume t, word of mouth, internet narketing, internal marketing, Advantage Patient
flowe, Ar e tmg, Digital marketing, imformation, Leadership position, Competitors,
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A STUDY ON IN IMPACT OF EMPLOYEE ENGAGEMENT
S. Vaishnavi
MB.A MAM B-School, Siruganur, Tricly.
omshiseloaraf02@e i .com
M. Surya
Assistant MLEA., M.Phil, Professor MAAM B- School,, Struganur, Trichy,
Hriryﬂ@:rtmi_ihs.mm
Abstract

Employee engagement is recognized as a crucial aspect of organizational success,
various facets including retention, productivity, and overall stakeholder value. This paper
focuses on understanding the significance sector, particularly through the lens of a mid-
size company specializing in sheet metal press components near Chennai. The study,
conducted through structured guestionnaires distiibuled to 118 respondents, aims lo
assess employee commitment and satisfaction levels, Results indicate a generally positive
attitude and active engagement among employees towards their company. Additionally, a
case study at Dalmia Cement further explores the concept of employee engagement,
emphasizing its role in fostering enthusiasm, contentment, and dedication among
employees. The study utilizes random and convenience sampling methods with a sample
size of 194, and data collected through structured questionnaires sheds light on strategies
for enhancing overall employee engagement levels within the organization.

Key Words: Growth, Impact, Cannection, Recognition.

A CUSTOMER SATISFACTION IN RELATION TO
ASIAN PAINT

Abisheik S
MAM B School Sirugannr, Trichy
ramabisheiks@gmail cons

A. Malar
Assistant Professor, MAM B = School, Siruganur, Trichy
Mualaryrk82@gmail. com

Abslract:
This study delves into the multifaceted realm of customer satisfaction concerning Asian

Paints, a leading.k .‘ the paint industry, With the aim of understanding the nuanced
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Quantitative surveys are conducted to gather data on customer preferences, perceptions,
and satisfaction levels, while qualitative interviews offer deeper insights into the
underlying motivations and experiences of customers. The findings of this study highlight
several key determinants of customer satisfaction with Asian Paints, including product
quality, colour range, durabilily, pricing, customer service, and brand reputation.
Furthermore, the analysis explores the impact of demographic variables such as aga,
income, and geographic location on customer satisfaction,

A STUDY ON CAREER PLANNING AND DEVELOPMENT OF
EMFLOYEES FUTURE PROSPECTS

Jayasree. S
Student I MBA, M. A. M B-School, Siruganur, Trichy.
jayasree92002@&emarl.com

L. Noorul Ayisha
MBA Assistint Professor, M. A. M B- School, Trich i
Noorulayisha@manibs.com

Abstract:

This study examines the crucial role of career planning and development in shaping
the future prospects of employees within organizations. As the job market evolves rapidly
due to technological advancements and shifting industry landscapes, effective career
planning becomes increasingly essential for both vmployees and employers. Through a
comprehensive review of literature and empirical analysis, this study aims to shed light on
various aspects of career planning and development, including current trends, employee
needs and aspirations, training and development programs, mentorship and coaching,
succession planning, technology and automation, work-life balance, and diversity and
inclusion initiatives. By understanding these factors, organizations can implement
strategies to better support their emplovees in navigating their career paths, fostering
engagement, retention, and overall organizational success in the face of future challenges
and opportunities,

Keywords: Career assessment, Goal setting, Skill development, Networking, Mentorship, Career
path, Professional growih, Continuing education, Personal branding, Job search strategies, Work-
life balance, Career advancement, Leadership development, Pevformance
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INVENTORY INVENTORY MANAGEMENT ON FIRM

Maheswaran P
Student, M. A, M B-School, Siruganur, Trichy.
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MBA, M.Phii, Assistant Professor M. A. M B-School, Sirsganur, Triclhy.

Abstract

Purpose - Lean management is getting more and more attention in today’s highly
competitive environment. In this context, the aim of this study is to test the hypothesis that
efficient (lean) inventory management leads to an improvement in a firm’'s financial
performance. Design/methodology /approach - Data for the analysis came from the ICAP
database, which contains financial information on all medium to large Greek firms. The
sample period extended from2000 to 2002. For each year all manufacturing firms with the
corporate form of societ’s ‘operating in any one of the three representalive industrial
sectors in Greece: food, textiles and chemicals were selected. Findings - Preliminary
results, oblained by cross-section linear regressions, reveal that the higher the level of
inventories preserved (departing from lean operations) by a firm, the lower its rate of
returns. Findings are additionally tested by the use of pseudo-likelihood ratio test which
constitutes a more reliable tool, thus verifying the robustness of the linearity of the
relationship. Research limitations/ implications - Given the great number of the possible
detergninants of performance it is difficult to isolate the effect of inventories even by using
large samples and advanced methodologies. Originality/value ~Since the results from
other empirical studies on the macroeconomic determinants and consequences of
inventories are somewhat contradictory, this study sheds more light to this issue by
employing more sophisticated statistical tests applied to a large and recent sample of
Greek manufacturers across different’ industries.
Keywords: Leait production, Inventory management, Organizationnl performance, Greece Paper
type Research paper.
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A STUDY ON EMPLOYEES WELFARE STRATEGY
TOWARDS BESTAQUA DRINKING WATER IN
TIRUCHIRAPALLI DISTRICT
Kavin Kumar.M
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Karindkarin T505&grul.com
K.Banu Meena
Asststant Professor, MLAM B-Schoul, Sivugmnr, Trichy.

Abstract

Employees' play a key role in the existence and growth of any organisation, therefore
their welfare is essential. During the past few years, organisations have been contributing
towards the employee's benefits and also increase their efficiency. Employees' welfare
facilities include housing facilities, free medical facilities, retirement benefits, children and
adult educational benefits, welfare measures for the employee's families, loan facilities, etc.
If the organisations do not bother about the employees benefit, but expect efficient and
high performance from them, it is a mere waste, So there is utmost need for the employee's
welfare in any type of organisation. Organizations have to provide welfare facilities to
their employees to keep their motivation levels high.

A STUDY ON PARENT PERCEPTION TOWARDS
PUBLIC SCHOOLS IN SALEM CITY

G. Jaya Pennarasi
Assistant Professor, Department of Conreree (Accounturg
amitd Firance), Sone College of Arts aud Sciented, Salem.

Dr. 5. Saranya
Assistant Professor, Department of Commieree (Accounting and Fingiee),
Sona College of Arts and Science, Salenn

Abstract
In India, most of the parents would like to admit their children in public schools. They

would feel that public school gives a lot of knowledge to their children. So they compel
their children to smdv in public school syllabus and they are getting good jobs from
eputu.l mmp.mi : r!. from our -..uunl.rlel» ‘v.‘lnreuver; this pa:tlcular choice
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communication appear to be necessary, Clarification of individual objectives, the
specification and interpretation of future work opportunities in terms of satisfaction and
career development, is usually a painful process not only for adolescents but also Our
study goal is to investigate parents&#39; perception lowards public schools understanding
of, upholding and communicating about acquiring knowledge and m propoese a school-
parent relationship distributing responsibilities to parents and schools based on the results
of the study. We have to take a total of 135 parents from 8 schools in Salem city who
responded to a questionnaire survey and focus group interviews.

Keywords: Education system, Public School, Parents perceplion, Career development  and
knorled e

A STUDY ON EMPLOYEE MORALE WITH REFERENCE TO
TRICHY METALS & ALLOY’'S (P) LTD., TIRUCHIRAPALLI

Ravikumar. P
M.AM B-School Siruganur, Trichy..
ravipskO02@gmumil.con

Dr. P. Balasubramanian
Associate Professor, M.AM B-School, Struganar, Trichy..
balasubramanian@mmnbs. com

Abstract:

Employee morale plays a crucial role in the success and sustainability of any
organization. This study aims to explore the factors influencing employee morale within
Trichy Metals & Alloy’s (P) Ltd., Tiruchirapalli, and to provide insights for enhancing
morale and thereby organizational performance. The research employs a mixed-method
approach, combining quantitative surveys phase mvelves administering structured
questionnaires to a sample of employees to measure their morale levels and identify key
factors affecting morale. The qualitative phase entails in-depth interviews with select
employees and managers to gain deeper insights into the underlying causes and potential
contribute to the existing literature on employee morale and provide practical
recommendations for Trichy Metals & Alloy's (P) Ltd. to foster a positive work
environment and enhance employee satisfaction, engagement, and productivity.
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A STUDY ON HUMAN RESOURCE MANAGEMENT IN
FRONTLINE HEALTH CARE
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Abstract

Human resource management (HRM) in healthcare is an important component in
relation to the quality and efficiency of healthcare delivery. However, a comprehensive
overview is lacking lo assess and track the current stalus and trends of HRM research in
healthcare, This study aims lo describe the current situation and global trends in HRM
research in healthcare as well as to indicate the frontiers and future directions of research.
The research methodology is based on bibliometric mapping using scientific visualization
software (VOS viewer). The data were collected from the Web of Science; (Wo5) core
citation database. After applying the search criteria, we retrieved 833 publications, which
have steadily increased over the last 30 years. In addition, 93 countries and regions have
published relevant research. The United States and Australia have made significant
contributions in this area. Current research articles focus on topics clustered into
performance, hospital/COVID-19, job satisfaction, human resource management,
occupational/mental health, and quality of care, The most frequently co- occurring
keywords are human resource management, job satisfaction, nurses, hospitals, and health
services, quality of care, COVID-19, and nursing There is limited research on
compensation management and employee relations management, so the current HRM
research field still has not been able to present a complete and systematic roadmap. We
propose that our colleagues should consider focusing on these research gaps in the future.

I5BIN: 978-93-6163-592-2 : 13
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shows that although negative feedback is associated with lower prices and less odds of
purchase, positive feedback is linked to higher prices and increased sales likelihood.
Cultural characteristics are a major influence on the attitudes and buying habits of
consumers in many countries, which emphasizes the significance of cultural sensitivity in
international marketing tactics, The data was collected which was collected through
questionnaire of 154 participants Furthermore, the study highlights the crucial impact that
online forums have in shaping consumer perceptions. indicating that product These
platforms provide more trustworthy information than conventional marketing outlets. To
understand their impact on consumer purchasing decisions, important variables like
attitude towards reviews, purchase goals, product attributes, and product type are
analyzed. Moreover, the study emphasizes the significance of using proactive strategies
when managing customer feedback. All things considered, this study offers insightful
information about how to use online reviews as a potent marketing tool.

Keywords: Conswmer purchase decision, omline reviewos, attitude towards review, posthive and
negative review, purchase goals, purchase intention, product attribndes,

A STUDY ON ENHANCING EFFICIENCY AND
SUSTAINABILITY IN LOGISTICS MANAGEMENT

Ms.A Pavithra
MBA, , MLAM B-Schoal Sirugnnin; Lrcly..
pavithraa_mba22@mmucet.com

' Mrs.S.Sagunthala Devi
Assistant Professor, , MAM B-Schoo! Strreganur, Tricly..
sagunthaladeo mba@nmmbs, com

Abstract:

In an increasingly globalized and interconnected world, logistics management plays a
pivotal role in ensuring the efficient flow of goods while mitigating environmental impact.
This study explores the intersection of efficiency and sustainability within logistics
management, aiming to provide insights into stralegies for improving both aspects
concurrently. Through a comprehensive review of literature, this study identifies key
challenges facing logistics operations, including issues related to transportation,
warchousing, inventory management, and supply chain coordination. Moreover, it
examines various technological advancements, such as the Internet of Things (loT),
artificial intelligence (X}, miaskchain, and their potential applications in enhancing
efficiency and sustai
Keyroords: Logisticd plina g S hdavcy, Sustainamility, Tmnsportation, Technology, Green
logistics, Optimizatide
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A STUDY ON FINANCIAL MODELING AND
FORECASTING TECHNIQUES FOR STARTUPS IN
SHASAA GROUPS AT TRICHY
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C. Subha MBA., M-Phil.,
Assigtant Professor, M AM - B-5chool, Sivuganuy Trichy,
canblia@mambs.com

Abstract:

In the dynamic landscape of start-up entrepreneurship, effective financial modelling
and forecasting play a pivotal role in guiding strategic decision-making and attracting
potential investors, This paper delves into the intricacies of developing tailored financial
models and forecasting techniques specifically designed for start-ups By focusing on
factors such as cash flow projections, funding regquirements, and growth strategies, start-
ups can gain invaluable insights into their financial health, potential trajectories, and
resource needs, Through comprehensive analysis of these key elements, start-ups can
better navigate the uncertainties inherent in their early stages, mitigate risks, and optimize
resource allocation. Furthermore, robust financial models serve as powerful tools to
communicate the startup’s vision, wviability, and growth potential to stakeholders,
bolstering investor confidence and facilitating fundraising efforts. This paper outlines best
practices, methodologies, and tools for crafting effective financial models and forecasts,
providing start-ups with actionable insights to drive sustainable growth and success in
today's competitive market environment.

Keywords: Finuncial modelling, Forecasting technigues, Start-ups, Caslt flow projections, Funding
requiremients, Growth strategies, Decision-making, lwestor attraction, Resource allocation, Risk
nitkrgation,
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A STUDY ON OCCUPETIONAL EMPLOYEE HEALTH AND
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Abstract

Uccupational health and safety (OHS) is a multidisciplinary activity that aims to
identify, evaluate, and control hazards arising in or from the workplace that may impair
the health and well-being of workers. Assessing the nisk of occupational hazards is one of
pivotal steps to handle an OHS risk analysis problem. Many models and approaches for
assessing the risk of occupational hazards have been proposed in previous studies.
Nevertheless, few contributions are devoted to perform a comprehensive literature review
of the researches on occupational health and safety risk assessment (OHSRA). Therefore,
the aim of this research is to provide a comprehensive and systematic review of the
OHSRA studies which intend to propose models and approaches for evaluating and
prioritizing the risk of occupational hazards. To do so, 88 puincﬂl;i.ﬂnﬁ extracted from the
Web_of Science (WOS) database during the vears of 2002-2022 were identified and
reviewed, Based on the applied OHSRA models, the selected publications were divided
into seven categories and analysed in terms of risk criteria, risk criteria weighting methods,
and risk assessment approaches. Besides, a bibliometric analysis was carried out based on
the frequency of OHS5RA methods, citation numbers, publication years, appeared journals,
original countries, and application areas. This research affords scholars and practitioners
elfectively utilizing the OHSRA models to assess the risk of occupational hazards and
provides valuable information for understanding current situations, research hotspots, and
future research trends in the field of OFSRA.
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A STUDY ON EMPLOYEE ENGAGEMENT AT
MADHURAM HOSPITAL AT TRICHY
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Abstract

Employee engagement plays a critical role in the success of healthcare organizations,
influencing factors such as staff satisfaction, productivity, and patient care outcomes. This
project focuses on developing and implementing a tailored employee engagement strategy
for Madhuram Hospital in Trichy, aimed at fostering a positive work envircnment and
enhancing overall Organizational performance. Through a thorough analysis of current
employee perceptions and organizational metrics, key drivers of engagement are
identified, including leadership support, professional development opportunities, work-
life balance, and recognition. Building on thess insights, a multifaceted engagement
strategy is developed in collaboration with haspital management. fmeampassing initiatives
such as mentorship programs, training and development Opportunities, and recognition
systems. The implementation of these initiatives is carried out in phases, with ongoing
muni!nn'ng and evaluation to measure their impact on employee satisfaction, retention,
and organizational outcomes, By prioritizing employee engagement and ostering a cullure
of communication, trust, and collaboration, Madhuram Hospital aims to create a
workplate where staff feel valued, motivated, and empowered to deliver high-
quality patient care,
Keywords: Commnrunication, Recognition, Feedbuck, Empowerment, Trust, Innovation, [ob
satisfaction, Collaboration, Purpase, Bevelopment, Leadership, | ransparency, Teanmwork, Career
Srowth, Compensation.
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Abstract

This study delves into the credit appraisal process employed by SMFEG Grihashakti,
formerly known as Fullerton India home Finance Co. Lid, focusing specifically on Home
loans. With the housing finance sector undergoing rapid changes and increasing
competition, understanding the intricacies of credit assessment in paramount for financial
institution. This research aims to explore the methodologies, criteria and risk assessment
techmiques utilized by SMFG Grihashakti in evaluating potential borrowers for home
loans. By employing the qualitative approach including interviews surveys the data
analysis, this study seeks to provide insights into the efficacy and robustness of the credit
appraisal at SMFG Grihashakti. Additionally, it aims to identify any areas for
improvement and suggest strategies to enhance the efficiency and accuracy of credit
assessment, ultimately contributing to the overall effectiveness of home loan disbursement
risk management within the organization. The study also speaks related to the NHB
guidelinegs that are supposed to be followed by all the companies which comes under the
NBFC's. The company norms and Criteria are also briefly mentioned for different category
of customers, Tt clearly explains the importance of credit appraising in any company
coming under the NBFC.
Keywords: Hopwe finance, Credit appraisal, Home loans, NBFC,  Employment  history,
Creditworthiness, Interest rate, Credil risk analysis.
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A STUDY ON TACKLING THE WORK-LIFE BALANCE
DILEMMA AMONG HEALTHCARE PROFESSIONALS IN
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Abstract

This study examines the work-life balance challenges among healthcare professionals
at Mahatma Eye Hospital and proposes strategies for improvement. Utilizing qualitative
research methods, through surveys and interviews, the study explores the intricate
interplay between professional responsibiliies and personal life commitments and
identifies factors contributing to imbalance, including long hours and high stress levels.
The findings underscore the need for organizational support and flexible scheduling to
promote staff well- being. Additionally, self-care initiatives are highlighted as crucial for
mitigating burnout and enhancing job satistaction. 'he study emphasizes the importance
of addressing these challenges to maintain a motivated and healthy workforce and also
identifies organizational policies, support systems, and individual coping mechanisms as
crucial factors in mitigating work-life conflicts, Recommendations are provided for
hospital management to implement effective interventions and foster a more balanced
work environment. By prioritizing the well-being of healthcare professionals, Mahatma
Eye Hospital can improve employee satisfaction and ultimately enhance
patient care outcomes,
Keywords: work life balance, responsibilities, Healtheare, personal well-being,
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Abslract

This study investigates the implementation of quality improvement initiatives within
Annai Hospital, focusing on enhancing healthcare services and patient outcomes. Quality
improvement in healthcare facilities is imperative for ensuring optimal patient care,
satisfaction, and safety. Annai Hospital, like many healthcare institutions, faces challenges
in delivering consistent high-quality care due to various factors such as resource
constraints;, staffturnover, and evolving medical practices. Through a comprehensive
review of literature on quality improvement methodologies and case studies of successful
implementations in similar healthcare settings, this study identifies key strategies and best
practices for enhancing Quality within Annai Hospital. Additionally, primary data
collection methods including interviews, surveys, and observations are utilized to assess
the current state of quality management practices within the hospital and to solicit
feedback from stakeholders including healthcare providers, administrators, and patients.
The ‘ﬁndings of this study will contribute valuable insights into the design and
implementation of effective quality improvement initiatives tailored to the specific needs
and context of Annai Hospital, ultimately aiming to enhance the overall quality of care and
patient satisfaction.
Keywords: Quality improvement, healtheare serices, patient outcomes, healthcare providers,
qualthy management practices, taflored inithiatives, patwent satisfaction.
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Abstract

Employee retention has emerged as a significant challenge for organizations across
industries, including the construction sector. This conceptual paper aims to critically
examine the factors influencing employee retention at Larsen & Toubro (L&T), a
prominent construction and engineering company based in Chennaj, India. Drawing from
an extensive review of literature on employee retention, organizational behavior, and
human resource management, the paper identifies and analyzes key factors that can
potentially impact employee turnover intentions. These factors include compensation and
benefits, work-life balance initiatives, career development opportunities, organizational
culture, leadership styles, and job satisfaction levels. The study proposes a conceptual
framework that integrates these factors and hypothesizes their relationships with
employee retention. The framework serves as a foundation for future empirical research
and provides a comprehensive understanding of the intricate interplay between various
organizational and individual factors influencing cmpliver retention decisions. Also that
the paper discusses the theoretical and practical implications of the proposed framework,
highlighting its potential contributions to academic discourse and organizational practices.
It emphasizes the importance of adopting a holistic approach to employee retention
strategies, considering the unique challenges and dynamics of the canstruction industry.
Keywords: employee retention, construction sector, organisational factor, individual factor, job
factor, conpensation benefils
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A STUDY ON IMPACT OF ARTIFICIAL INTELLIGENCE ON
RISK ASSESSMENT IN HOME FIRST FINANCE
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Abstract

This paper explores the impact of artificial intelligence (Al) has brought substantial
changes to the world of home financing, particularly in terms of facilitating paths to
homeownership. This Research paper explores the way Al technologies are changing the
field of home finance, making It more accessible and efficient for individuals aiming to
purchase their first home. This paper Reviews existing literature to analyze the impact of
Al on home finance. It examines how Al Technologies contribute to streamlining complex
procedures, reducing processing times, and enhancing the overall customer experience in
the home buying journey. Artificial Intelligence (Al) is a rapidly evolving field that is
transforming several industries, meluding finance. This paper delves into the profound
impact of Al specifically in the realm of Home First Finance, exploring its multifaceted
influence on risk assessment, business strategies, resource optimization, and customer
satisfaction. The importance of each component in deploying Al to improve
operational capabilities as well as quickly achieve organizational goals is made clear
through research and analysis.
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A STUDY ON WASTE DISPOSAL MANAGEMENT IN
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Abstract:

Effective waste disposal management in hospital settings is imperative for
safeguarding public health and environmental integrity. This abstract highlights key
stratugies and challenges in managing hospital waste efficiently, It explores various waste
streams generated in healthcare facilities, including biomedical, hazardous, and non-
hazardous waste. The abstract underscores the importance of adopting a multifaceted
approach encompassing segregation, recyvcling, treatment, and disposal methods tailored
to specific waste types, Furthermore, it discusses the significance of regulatory compliance,
staff training, and community engagement in promoting sustainable waste management
practices. The abstract also addresses emerging technologies and innovative solutions for
minimizing waste generafion and maximizing resource recovery in hospital environments.
By synthesizing current knowledge and best practices, this abstract aims to provide
insights and guidance for healthcare professionals, policymakers, and stakeholders to
optimize waste disposal management in hospitals, thereby mitigating environmental
impacts and enhancing public health outcomes.

Keywords: Waste disposal, Hazardous waste, Biomedical sk Managemen!, GVN Tospital
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A STUDY ON OCCUPATIONAL HAZARDS AMONG
HEALTHECARE PROFEESSIONLS IN
SRI RAMAKRISHNA SPECIALITY HOSPITAL
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Abstract
In this study | discussed about the healthcare professionals. Healthcare professionals

face numerous occupational hazards that can affect their well-being, productivity, and
quality of care. These hazards include physical, biological, chemical, ergonomic, and
psychosocial factors within the accident, radiation, exposure to noxious chemicals, drug
addiction and psychic problem and assaull. Physical hazards include work place,
ergonomic strain, and needlesticke injuries. Biological hazards invelve exposure to
infectious agents like bacteria, viruses, and fungi, which can lead to diseases like
HIV/AIDS, hepatitis, and tuberculosis. Introduction: Occupational health is a neglected
public health issue among healthcare workers in developing countries, This has exposed
healthcare workers in developing countries to various forms of hazards which have had
negative consequences on their well being and performance at work. The aim of this
research was to explore the forms of occupational hazards prevalent with their associated
risk factors.

Keywords: Safeguarding, Health care workers, Impact, Guality, Care, Oceupational, Cructal,
Chemieals, Infuries, Accidents, Radiations. Towards
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A STUDY ON ASSESSMENT ON THE CONTRIBUTION OF
TEAM WORK TO THE PERFORMANCE OF ORGANIZATION
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Abstract

In today society, there have been so much emphasis on pride and personal
achievernent at work place; where by the concept of teamwork seems to be overlooked by
managers and employees, due (o this management soes less essence of teamwork as a
major tool of performance which has lead them to poor performance and productivity in
the industry market. Therefore the study seeks to identify the impact teamwork has on
organizational performance. The objective of this study was to identify factors associated
with teamwork, identily the positive or negative effects of teamwork on employees and to
examine the impact of teamwork on organization performance. This research study
analyses the impact of teamwork on organizational performance on the employees of jai raj
industries at Trichy. Several measures of team performance were analyzed including team
trust, recognition and rewards. Convenience sampling technique was used to select the
employees whiles purposive sampling technique was used to select management in the
organization, A self-structured questionnaire was used in the data collection. The research
study used correlation techniques in prder to analyse the relationship between two
variables that was Teamwork and Organization Performance. There was clear evidence
that teamwork and other measures of team performance are positively related with
organization performance, The result of the study shows that there was a significant
positive impact of teamwork on organizational performance.
Keywwords:Personal aclidevement, work place, teanppork, organization performance.
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Abstract

In today society, there have been so much emphasis on pride and personal
achievement at work place; where by the concepl of leamwork seems to be overlooked by
managers and employees, due to this management sces less essence of teamwork as a
major tool of performance which has lead them to poor performance and productivity in
the industry market. Therefore the study seeks to identify the impact teamwork has on
arganizational performance. The objective of this study was to identify factors associated
with teamwork, identify the posilive or negative elfects of teamwork on employees and to
examine the impact of teamwork on organization performance, This research study
analvses the impact of teamwork on organizational performance on the employees of jai raj
industries at Trichy. Several measures of team performance were analyzed including team
trust, recognition and rewards. Convenience sampling technique was used to select the
employees whiles purposive sampling technique was used to select management in the
orgamization. A self-structured questionnaire was used in the data collection. The research
study used correlation techniques in order to analyse the relationship betweeh two
variables that was Teamwork and Organization Performance. There was clear evidence
that teamwork and other measures of team performance are positively related with
organization performance, The result of the study shows that there was a significant
positive impact of teamwork on organizational performance.
Keymvarids:Personal achievement, work place, teamark, orgimization performance.
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EMPLOYEE PERCEPTION TOWARDS HR PRACTICES AND
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Abstract

This research delves into the perceptions of employees regarding Human Resources
(HR) practices and organizational culture within Sri Velavan Agro. The study aimed to
explore how employees perceive various facets of HR practices such as recruitment,
training, performance evaluation, compensation benefits, alongside their perception of the
prevailing organizational culture, By examining employee perceptions, the study sought to
uncover the extent to which HR practices align ‘with organizational culture and their
impact on employee satisfaction, commitment, and overall organizational performance.
Through a comprehensive review of literalure on employees perception towards HR
practices and case studies of organization culture, this study identifies the advantages and
areas for enhancements. Additionally, primary data collection methods including
interviews, surveys, and observations, are utilised 1o 1 coss the perception of employees.
Utilizing the Statistical Package for the Social Sciences (SPSS), the analysis employs several
statistical techniques including Chi-Square, One-Way ANOVA, and T-Test. The findings of
this study shed light on areas of strength and areas requiring attention within HR practices
and organizational culture, offering practical insights for HR professionals  and
organizational Jeaders to enhance employee experience and organizational effectiveness,
Keywards: Employee perception, Human rwesource practices, organizational culture, Employee
satisfaction, organizational performance.
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Abstract

Transportation and transit systems play a pivotal role in shaping urban development,
mobility, and economic growth across societies, regions, and nations. These intricale
seciotechnical systems encompass various modes of transport, including road, rail,
aviation, maritime, and pipelines. As we delve into the challenges faced by these systems,
let's explore the grand challenges and the interdisciplinary knowledge required for their
advancement. Transportation and transit systems draw upon broad spectra of researched
due to the diversity and interconnectivity of transport modes, including road, rail, aviation,
pipeline, maritime, or even aerospace. These systems have evolved over centuries to be
considerably more efficient and environment-friendly for a wide range of customers. The
fundamental principle “safe trust” is still the key priority in most research today. However,
thanks to extensive interface with various customers; research and innovation in practices
have shifted from optimizing functional purposes and targets through each stage of life
cvcle toward modernization, reliability, resilience, and better quality of life. These
initiatives additionally coincide with the grand challenges for engineering proposed by the
National Academy of Engineering and the United Nations” Millennium Development
Goal, .
Keywords » Design completeness = Instructions = Mass rapid transit projecks » Track line
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Abstract:

Work-life balance (WLB) has emerged as a critical topic in today's fast-paced and
demanding), work environments. This paper explores the concept of work-fife balance,
particularly within the context of the healthcare sector, where employees often face unigue
challenges in balancing professional responsibilities with personal commitments. The
paper begins by defining work- life balance and its various components, including time
balance, involvement balance, and satisfaction balance. It examines the importance of
achieving work-life balance, highlighting ils potential benefits such as increased
productivity, improved health, and strengthened relalionships. Additionally, the paper
discusses the challenges associated with maintaining work-life balance, such as
multitasking, distractions, and lack of time for personal health, Furthermore, it delves into
the role of companies in promoting work-life balance, emphasizing the need for supportive
policies, workload management, and employee wellness programs. Through a thorough
exploration of these topics, this paper aims to provide insights into the Lumplu:uhm- of
work-life balance and offer practical strategies for individuals and organizations o foster a
healthier and more sustainable work life equilibrium.

Keywords: Work life integration, Health and wellness progrannnes, Employee satisfrction
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Abstract:

Employee welfare plays a pivotal role in fostering a positive work environment and
ensuring organizational success, This research paper explores the concept of employee
welfare, ils historical evolution, theoretical underpinnings, and various dimensions
encompassing physical, psychological, and social well-being initiatives. By examining the
impact of employee welfare on organizational performance, including productivity,
retention rates, and organizational culture, this paper underscores the critical importance
of prioritizing employee welfare. Through case studies and examples, successful
implementation  strategies are highlighted  alongside common challenges and
recommendations for overcoming them. Ultimately, this paper emphasizes the need for
engoing research and attention to employee welfare to promote workplace well-being and
enhance organizational outcomes,

Keyivords: Employee wwelfare. workplace well-betng, organzational perfirmance, physical well-
being, psychological well-being, social well-being, .
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A STUDY ON MANAGING WORKFORCE DIVERSITY IN
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Abstract

This paper explores the critical importance of managing workforce diversity within
garments manufacturing units in today’s globalized marketplace. The increasing
complexity of the industry, coupled with a diverse workforce, presents unique challenges
and opportunities for organizations. Through an examination of the challenges, including
communication barriers, discrimination, and resistance to change, this paper proposes
strategies for effective diversity management. These strategies encompass promoting
inclusive leadership, providing cultural sensitivity training, establishing diversity
committees, implementing fair policies, and encouraging diversity in leadership. The
benefits of managing workforce diversity, such as enhanced creativity, improved decision-
making and increased employee satisfaction, are highlighted. By embracing diversity and
implementing these strategies, garments manufacturing unils can create a more inclusive
and innovative workplace, ultimately contributing to organizational success in the
competitive global landscape. s
Keywords: Workforce Diversity, Garments Manufoctuning, Inclusion, Leadership, Cultural
Sensitivity, Diversity Management, Equitable Policies, Innovation, Employee Satisfaction, Global
Muarketplace.
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Abstract

This study investigates the segregation patterns of returned products within the
warchouse management system of Flipkart, a leading e-commerce platform. With the
exponential growth of online shopping, efficient handling of returned items has become
crucial for customer satisfaction and operational effectiveness. Through a comprehensive
analysis of data collected from Flipkart's warehouse operations, this study aims to identify
key factors influencing the segregation process of returned products. The research employs
a mixed-methods approach, combining quantitative analysis of warehouse data and
qualitative insights gathered through interviews with warehouse staff and management.
The study also highlights the need for continuous improvement and innovation in
warehouse management practices to meet the evolving demands of e-commerce logistics
By shedding light on the complexities of product segregation in the context of returns
management, this research contributes to the optimization of warehouse operations at
Flipkart and offers valuable insights for practitioners in the e-commerce industry seeking
to enhance their logistics and supply chain management processes, '

A STUDY ON STRATEGIES FOR MANAGING
MULTIGENERATIONAL WORKFORCES AT LIONDATES
COMPANY

5. Sindhu
M.A, M.B School, Struganur, Tirchy - 621105

5. Kiruthiga

This abstract offers insights into the strategic importance and implementation nuances
of Human Resources (HR) policies within organizations, HR policies serve as guiding
principles that shape employee behavior, organizational culture, and ultimately, business
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outcomes. This abstract shed light on the critical aspects of HR policy formulation and the
challenges and opportunities inherent in their effective implementation. Beginning with an
overview of HR policies&#39; significance, the abstract highlights their role in establishing
clear expectations, promoting consistency in decision-making and mitigating risks related
to legal compliance and employee relations. It emphasizes the need for alignment between
HR paolicies and organizational goals, culture, and values to fostér employee engagement
and organizational success. The abstract then delves into the intricacies of HR policy
implementation, addressing key considerations such as communication, training, and
enforcement. [t underscores the importance of effective communication channels to
disseminate policy information, clarify expectations, and address employee concerns.
Furthermore, it emphasizes the role of training programs in building awareness,
understanding, and compliance with HR policies acrass the organization.

A STUDY ON HUMAN RESOURCE INFORMATION SYTEM IN
TRAINING AND DEVELOPMENT AT THE KITE LOGISTICS
TRICHY.

Mr. 5. Uganthan, MBA
M.AM Business School, Trichy

Dr. M. Vijay MBA,, MPHIL,, PhD.,,
Assistant Professor, MLAM Business Scheol, Trichy

Abstract

This Study Entitled “A STUDY ON HUMAN RESOURCE INFORMATION SYSTEM
WITH KITE LOGISTIC TRICHY" Reducing the time required to develop new products has
become an important factor of competition in many industries. This paper empirically tests
whether management of the buyer-supplier interface affects supplier-related delays and, in
turn, if these delays slowly the overall project. An HRIS, which is also known as a human
resolrce information system or human resource management system (HRMS), is basically
an intersection of human resources and information technology through a HR software
solution. This allows HR activities and processes to occur electronically. The study is
descriptive in nature, Primary data is collected from direct sources using methods like
surveys, interviews. The primary data for this study was collected through structured
questions from 150 participants in Kite logistic Trichy . The data has been collected through
a well-structured questionnaire and has been analyzed with “the help of SPSS package.

qalysis. From the Descriptive analysis it was found that majority of
e and they belongs to the age group of 20 -30 vears and they are
y have more than three years of working experience in the
the despondence are emplovee.
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changing, field of social media marketing and how it may support women-owned
companies and alse aims o investipate the opportunities and challenges associated with
leveraging social media platforms to drive growth, engagement, and ultimately, leads for
women entrepreneurs. Drawing on existing literature, case studies, and empirical data, this
article offers insights into effective strategies for maximizing the potential of social media
marketing in supporting the succeéss of women- owned businesses,

Key wordss Women-Owned Businesses, Social Media Marketing, Digital
Entrepreneurship, Empowerment.

A STUDY ON MAJOR IMPACT OF ENVIRONMENTAL ISSUES

K. Janarthanan
MUAM Bustiess School, Trichy

A. Malar
Assistint Professor, MLAM Business Scheol, Trichy

Abstract

Interest in environmental issues has increased enormously over the last few decades
and environmental problems are perceived to be on the increase. Due to the fact that the
number of products on the market increases enormously, it is evident that we face a greal
challenge to overcome the problem concerning our consumer society. An increasing
barrage of legislation accompanied by the public’s awareness of, and concern for, the
environment forcing the industry to respond. Products and their environmental impact
have moved to the centre stage and it is widely believed that designers have a key role in
adapting products to a sustainable society. Three key issues are identified ‘in this
development scenario: (a) the imporlance of adapting products to a more sustainable
suciety, (b) the specilic situation facing the designer, especially in early design phases, and
(c) balancing environmental impacts with functional preferences. Research in this thesis
presents a theoretical framework for describing environmental issues and the role of the
designer in product development, as well as functional characteristics of products in the
early phases of design. Based on an engineering- design science foundation, theoretical
models and concepts have been developed describing how both functional and
environmental preferences can be visualized in design for environment and product
development, EESE studies and interviews have been performed and integrated into a

coheren 'ﬂmmiel for identifying and evaluating functional and environmental
prefe ! ‘h{ESlgn approach and reasoning,
"- 0
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A STUDY ON HR POLICIES AND IMPLEMENTATION
LIONDATES COMPANY
5. Sindhu
MLA, M.B Selwol, Strugianuy, Tivehy - 621105
5. Kiruthiga
Assistant Professor, M.A, M.B SCHOOL, Siruganny, Trichy-621105

Abstract

This abstract offers insights into the strategic importance and implementation nuances
of Human Resources (HR) policies within organizations. HR policies serve as guiding
principles that shape employee behavior, organizational culture, and ultimately, business
outcomes. This abstract shed light on the critical aspects of HR policy formulation and the
challenges and opportunities inherent in their effective implementation. Beginning with an
overview of HR policies & significance, the abstract highlights their role in establishing
clear expectations, promoting consistency in decision-making and mitigating risks related
to legal compliance and emplovee relations. It emphasizes the need for alignment between
HR policies and organizational goals, culture, and values to foster employee engagement
and organizational success. The abstract then delves into the intricacies of HR policy
implementation, addressing key considerations such as communication, training, and
enforcement. It underscores the importance of effective communication channels to
disseminate policy information, clarify expectations, and address employee concerns.
Furthermore, it emphasizes the role of training programs in building awareness,
understanding, and compliance with MR policies across the organization. N

SUSTAINABILITY INITIATIVES IN KERALA STATE
ROAD TRANSPORT CORPORATION

K. Beegum Naziya

Research Scholar, Nazeera Manzil, Elakamon PO, Ayiroor, Varkaln

Abstract

The Kerala State Road Transport Corporation (KSRTC)&#39;s sustainability initiatives
mark a substantial change towards environmentally fripndly and efficient public
transportation. KSRTC has employed a variety of measures lo improve passenger
satisfacke; vironmental awareness, and provide nclusive services. These
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and mplementing data-driven route modifications. Furthermore;, KSRTC is spearheading
a green revolution by switching to electric buses, with the goal of lowering carbon
emissions and promoting a more environmentally friendly transportation system, KSRTC
activities serve as a model for other Indian State Transport Undertakings (STUs),
demonstrating a comprehensive approach to public transportation sustainability and
modernization.
Keywords: Sustainability initiatives, Environmental awareness, Kerals State Road,
Transport Corporation, Green revolution.

A STUDY ON THE MARKET SURVEY AND PRODUCT
PROMOTION IN RELIANCE COMMUNICATION

Yuvasri
M-A-M B Schaal Strugwur, Trichy - 621-105

J. Jeremiah Deepan
Asststant Professor, M=A-M B.Scheal, Sivigronir, Trichy - 621-105,

Abstract

This study entitled ““A Study on the market survey and product promotion in reliance
conununication” Product service brand is a key component in the success of any
organization. However, gaps abound in the execution of this important service such that
the organization's progress is frustrated. A review of relevant current research and
literature underlines the respectability of this important segment of communication. The
purpose of this study was Lo investigate the skills of product service branding in reliance
smarl communication with the aim of making relevant recommendations that can enhance
the role played by customer service in ensuring that the Reliance smart remains profitable
and competitive in the market. The key findings of the study established that majority of
them possess the requisite skills in customer service. From the data interpretation the
following recommendations were made: there is necd for frequent training on stress
management, that there is need to constantly equip the CSAs with skills in competitor's
products and services, and that new joiners receive training in communication skills such
as message repletion, being updated with all Reliance Products and skills of
communicating to different and It is a great pleasure for me to acknowledge the kind of
help and guidance received by me during my project work. [ was fortunate enough to get
support from a |j
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A STUDY ON PREDICTIVE ANALYTICS FOR
EMPLOYEE MENTAL HEALTH NURTURING WELL BEING
IN THE WORKFPLACE

C. Preethi

Abstract

Human Resource (HR) practices are witnessing a paradigm shift with an increased
focus on employee well-being and mental health. This paper reviews the evolving
landscape of HR initiatives designed to promote and Support employee well-being in the
workplace. As arganizations recagnize the profound impact of mental health on employee
performance, engagement, and overall organizational success, a strategic integration of
mental health Initiatives into HE Contemporary practces is becoming paramount. The
paper explores the multifaceted nature of employee well-being initiatives, encompassing,
flexible work arrangements, comprehensive health and wellness programs, and
destigmatizing mental health conversations within the workplace. Contemporary HR
professionals are leveraging technology and data analytic to tailor well-being programs,
ensuring a personalized approach that addresses the Diverse needs of employees.
Moreover, the paper delves into the role of leadership in fostering a supportive and
inclusive work environment conducive to employee well-being. Organizations are
increasingly recognizing that a Culture of open communication, empathy, and proactive
mental health support from leadership is instrumental in creating a psychologically safe
workplace. The review also acknowledges the challenges organizations facing in a
Implementing effective well-being initiatives, such as addressing the stigma associated
with mental health, measuring program effectiveness, and ensuring accessibility for all
employees. As contemporary HR practices evolve, the paper Emphasizes the importance of
ongoing evaluation, feedback mechanisms, and continuous improvement in mental health
initiatives to create workplaces that prioritize the holistic well- being of their employer.

A STUDY ON EMPLOYEE TRAINING AND
DEVELOPMENT IN SKF LIMITED, TRICHY

Ms, 5. Gneha, MEA
M.AM B«School, Trichy
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employee training and development within SRF Limited, a multinational manufacturing
company, aiming to assess the effectiveness of existing Iraining programs, identify areas
for improvement, and evaluate the impact on employee performance and arganizational
outcomes. Employing a mixed-methods research design, data was collected through
structured surveys and semi-structured interviews with emplovees across various
departments within the organization. Findings indicate that while employees generally
perceive the training programs to be effective, there are opportunities for enhancement in
areas such as training process efficiency and managerial support. Recommendations
include enhancing training program effectivencss, addressing process issues, promoting
managerial involvemertt, and investing in continuous learning resources, By implementing
these recommendations, SRF Limited can strengthen its emplovee raining and
development initiatives, thereby fostering a skilled, motivated workforce capable of
driving organizational success in a compelitive business environment.

Keywords: Employee Training, Development, Effectiveness, Organizational Qutcomes,
Mixed- Methods Research, Manufacturing Industry, Managerial Support, Continuous
Learning.

A STUDY ON EMPLOYEE PERCEPTION ABOUT
ORGANIZATION HR PRACTICES AND CULTURE AT SRF
TECHNICAL AND TEXTILES BUSINESS VIRALIMALAI

Mr. B. Rahul, MBA
MAM Business Schosl, Trichy

Mrs. G. Kalaivani -
Assistan! Prafessor, MBA, M,AM Business. School, Trichy

Abstract
When an individual looks al a target and attempts to interpret what he or she sees that
initerpretation is heavily influenced by the personal characteristics of the individual
perceiver, personal characteristics that affect perception include a person’s attitude
persenality motives, interests, past experience and expectations. This study will be helpful
to know the perception and HR Practices with these mathods and also this would be a
chance for the employees to give suggestions for the improvement in these methods, This
researcher analyses their human resource practices through some of the intense technigues
g to be noted that all the existing HR policies of the organization are
| wherein special preference is provided only to training and

wotices, intense lechnigues, fraining and development,
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A STUDY ON BRAND LOYALTY TOWARDS
TVS SCOOTY IN TIRUCHIRAPALLI CITY

R. Faith Gladyna
M.A.M B-School, Siruganur, Thirucirappalli - 621105

A Malar
Assistant Professor, M.A.M B-School, Sirugimur, Thiruchirappali - 621105

Abstract

The Research was entitled “A STUDY ON BRAND LOYALTY TOWARDS TVS
SCOOTY IN TIRUCHIRAPALLI CITY", which focuses dn brand loyalty is the study of
when, why, how, and where peuple do or do not buy a product. This research identifies
the foremost influenced factors of the consumur lw ving behaviour based on the
Psychological Factors, Social Factors, Cultural Factors, Personal Factors, Economie Factors.
It attempts to know the buyer's deciding process, both individually and in groups. It
studies characteristics of individual consumers such as demographics and behavioural
variables in order to understand the needs and wants of people, It also tries to assess
influences on the consumer from groups such as family, friends, reference groups, and
society in general. Consumer brand loyalty study is predicated on consumer buying
behaviour, with the consumer playing three distinct roles of user, payer and buyer, The
sample size determined for this study is 100, The Convenience sampling was used in this
study. The primary data was collected through questionnaires and analysed with the help
of statistical tools namely simple Percentage analysis and rank analysis. The findings of the
study and recommendation are mentioned. It is concluded that the organisation might
effectively use all the promotions tools for making officient communication to all the
CONSUMEers.

A STUDY ON BRAND LOYALTY TOWARDS KFC

S. Srikrishna
M.AM B-School, Sirngannr, Thinuehirgppalli - 621105,

M. Surya., MBA, M Phil,,
Asststant Professor, M.AM B-School, Siruguner, Thurvechirappiali - 621105,

ERtitled “A STUDY ON BRAND LOYALTY TOWARDS KFC”,
¥Ryalty is the study of when, why, how, and where people do or
15 research identifies the foremost influenced factors of the
Pgur based on the Psychological Factors, Social Factors, Cultural
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Factors, Personal Factors, Economic Factors. It attempts to know the buyer's deciding
process, both individually and in groups. It studies characteristics of individual consumers
such as demographics and behavioural variables in order to understand the needs and
wants of people. It also tries to assess influences on the consumer from groups such as
tamily, friends, reference groups, and society in general. Consumer brand loyalty study is
predicated on consumer hu}ring behaviour, with the consumer playing three distinct roles
of user, payver and buyer. The sample size determined for this study is 100. The
Convenience sampling was used in this study. The prmary data was collected through
questionnaires and analysed with the help of statistical tools namely simple Percentage
analysis and rank analysis. The findings of the study and recommendation are mentioned,
It is concluded that the organization might effectively use all the promotions tools for
making efficient communication to all the consumers.

MICROFINANCE INITIATIVES FOR
SOCIO-ECONOMIC JUSTICE

A. Bismi
Research Schelar, Shanavas Manzl, Moothela (Pod, Pallickal 695604

Abstract

Globally, microfinance has become a powerful tool for empowering marginalised
populations and promoting financial inclusion. This study examines the [unction of
microfinance programmes under Kerala Bank purview. Kerala Bank 1s an organisation that
aims to transform financial services and advance sociveconomic justice in Kerala, India.
The study investigates the theoretical foundations and empirical data pertaining to
microfinanced#3%s effects on poverty reduction, women empowerment, and grassroots
development through an extensive examination of the literature. Based on primary data
gathered via surveys, interviews, and case studies, the study evaluates the execution and
resulls of microfinance initiatives supported by Kerala Bank. It assesses the efficiancy,
accessibility, and reach of microfinance interventions in meeting the many requirements of
marginalised groups in Kerala diversified socioeconomic environment, such as small-scale
business owners, farmers, and women-led households. The study looks at the connections
between microfinance programmes and more general development goals including
eradicating poverty, promoting gender parity, and building community resilience. It looks
at how microfinance might help marginalised people in Kerala develop their
entrepreneurial spirit, increase their social capital, and pave the road for sustainable lives,

This study= ta_a nuanced knowledge of the Jyvnamics influencing microfinance
i) ' .
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and stakeholders engaged in the design and implementation of inclusive financial policies
would find great value in the implications provided by the findings.
Keyreords: Financial Inclusion, Microfinnnce, Financial Services, Women Empoterment.

A STUDY ON POLICIES AND PROCEDURES OF
AN ORGANIZATION IN SYMPRO SOFT LTD, CHENNAI

Ms. K. Kingsly Magdalin, MBA
NMLA.M B-School, Trichy

Ms. T. Akila Priyadharshini
Assistant Professor, M.A.M B-School, Trichy

Abstract

This study examines the policies and procedures of [Synpro Soft] and their implications
for organizational management and employes behavior. Through a mised-methods
research approach, including qualitative interviews and quantitative surveys, key aspects
of organizational policies, including content, implementation processes, employee
perceptions, and organizational outcomes, were investigated. The findings reveal that
organizational policies serve as essential guiding principles that shape employee behavior,
decision-making processes, and overall organizational culture. While the majority of
policies demenstrate clarity and specificity, there are opportunities for improvement in
communication, awareness, and enforcement mechanisms, Effective communication and
training emerge as crucial factors in enhancing employee understanding and compliance
with organizational policies. Managers play a pivotal role in reinforcing policy adherence
and fostering a culture of accountability and professionalism within their respective teams.
Furthermore, policies and procedures have a significant impact on organizational
performance, risk management, and employee morale. When effectively implemented and
enforced, palicies contribute to improved efficiency, consistency, and alignment with
strategic objectives. Based on these findings, recommendations are proposed to strengthen
[Synpro  Soft] policies and procedures framework. These include enhancing
communication channels, simplifying policy documentation, providing managerial
support, streamlining procedures, fostering a culture of compliance, and implementing
continuous monitoring and improvement mechanisms. In conclusion, this study highlights
the importance of robust policies and procedures in organizational management and
underscores the need for ongoing attention and investment in policy development,
implementation, and enforcement. By addressing the identified areas for improvement and
implementing the recommended strategies, [Synpro Soft] can oplimize the effectiveness
Biigwlicies and procedures, thereby enhancing organizational performance,
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A STUDY ON THE INFLUENCE OF PACKAGING DESIGN
ON CONSUMER-DECISION MAKING IN THE FOOD
AND BEVERAGE INDUSTRY

M. Yashwant Anand

Dir. Sunanda Vincent Jaiswant
Associirte Prafessor Sehool of Business and Management, Clrist University, Sungalary

Abstract

The study investigates how critical packaging design impacts consumer decision-
making in the food and beverage industry. Various aspects of packaging such as visual
aesthetics, branding features, la beling clarity, and eco-friendliness will be analyzed
collectively as they impact on consumer perception and preference. To completely
understand consumers” attitudes and behavior towards food and beverage packaging, this
study uses mixed methods that entail quantitative surviying and qualitative interviewing,
The research also aims to provide insight into the role played by product features in
shaping customer preferences. In conclusion, this study’s findings attempt to make useful
contributions to food and beverage companies that can enable them to develop packaging
strategies that appeal to consumers’ likes thus enhancing brand loyalty. Against this
background, this research intends to contribute towards aptimizing packaging practices in
the sector by bridging the gap between packaging desipn and consumer decision-making
to enhance informed marketing campaigns.
Keywords: Packaging Design, Cotsumter Decision-Making, Food and Beverage Industry, Visual
Appeal, Branding and Labeling -

AN STUDY ON IMPORTANCE OF HUMAN RESOURCE
MANAGEMENT IN PROMOTING EMPLOYEE PERFORMANCE

K. Avanthika
ANLAM B-Sefioof-T richy - 627105

N. Kayalvizhi
Assistant Professor, MLAM - B Sehon! Struganir, Trichy.
Abstract
In to mamic and competitive business landscape, the role of Human Resource

M) in fostering employee performance has become increasingly crucial,
wvestigate the importance of HRM practices in promating employes
nizational success. Through a comprehensive review of existing
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literature and empirical evidence, this research explores various dimensions of HRM,
including recruitment and selection, training and development, performance appraisal,
compensation and benefits, and employee relations, The study underscores the pivotal role
of HRM in attracting, retaining, and developing a talented workforce, which directly
impacts organizational effectiveness and competitive advantage. Furthermore, it examines
the correlation between effective HRM practices and employee engagement, job
satisfaction, and overall performance outcomes, Additionally, the research delves into the
significance of aligning HRM strategies with organizational objectives and values to create
a supportive work environment conducive to employee growth and success. The findings
highlight the positive association between strategic HRM initiatives and enhanced
employee performance, productivity, and innovation. Moreover, the study identifies key
challenges and barriers encountered in implementing effective HRM practicés, such as
resistance to change, limited resources, and cultural differences. It also discusses potential
strategies and recommendations for organizations to overcome these challenges and
optimize their HRM functions for improved employee performance and organizational
competitiveness. In conclusion, this study emphasizes the critical role of HREM in driving
employee performance and organizational success in todav's complex business
environment. By investing in strategic HRM practices and fostering a culture of continuous
learming and development, organizations can cultivate a motivated and high-performing
workforce capable of achieving sustainable growth and competitive advantage.

Keywords: Human Resource Management, Employee Performance, Organizational Success,
HRM Practices, Talent Management, Employee Engagetment

A STUDY ON ASSET LIABILITY MANAGEMENT AT
NETGENE TECHNOLOGIES CHENNAI ‘

D. Praveen Kumar
M.AM B-School Smuganur, Trichy

Mrs. 5. Sagunthala

Assistant Profissor MoAM B=Sifunsd 8 rgmy, Trn'.h_]',r

Abstract

This research delves into the intricacies of Asset Liability Management (ALM)
strategies employed by Netgene Technology. This study aiming to assess their
effectiveness in managing risk and optimizing financial performance. This study explores

ity management, capital allocation; and overall financial performance,
diensive review of literature on Asset Liability management and case
egies, the study seeks to provide insights into the strengths and
ALM practices at Netgene Technology and offer recommendations
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for improvement. Utilizing secondary data, the research scrutinizes ALM's impact omn
interest rate risk management, evaluates its role in liquidity management, and analyses its
contribution fo financial stability within the orgamization. Through a comprehensive
examination of ALM strategies and their relationship with various financial performance
metrics, this study seeks to provide msights into the overarching financial management
framework of Netgene Technology, The findings are expected to offer valuable
perspectives for refining ALM strategies, enhancing risk management practices, and
bolstering financial stability in the dynamic business environment.

Keywords: Asset Liability Managenent (ALM), Risk Management, Financial Performance,
Liguidity Management, Capital Allocation, Interest Rate Risk Management, Financial Stability.

UNDERSTANDING FINANCIAL LITERACY AMONG
STUDENTS AND THEIR SPENDING PATTERNS IN INDIA:
EXPLORING THE ROLE OF FINANCIAL HABITS AND
STRESS

Priyanka Sanjana Voonna

Abstract

Financial literacy among students is a critica] aspect of their overall education and
Future financial well-being, This research paper delves into the understanding of financial
literacy among students in India and how it correlates with their spending palterns.
The study aims to explore the role of financial habits and stress in shaping the financial
behaviour of students. The research employs a quantitative approach, using combining
quantitative surveys to gather comprehensive data. A sample size of 190 students from
various educational institutions across India was surveved using quantitative methods o
assess their level of financial literacy, spending habits, financial stress, and linancial
management practices. Additionally, in-depth interviews are conducted to gain insights
into the underlying factors influencing students' financial decisions, The findings of this
study shed light on the current state of financial literacy among students in India. It reveals
the extent of financial knowledge, skills, and attitudes prevalent among this demographic.
Moreover, the research uncovers the impact of financial habits, such as budgeting, saving,
and investing, on students’ spending patterns, It also highlights the role of financial stress
in influencing financial decision-making and behaviour, Understanding the financial
behaviour of students is very important for policymakers, educators, and financial
nstitutio Wgn effective financial education programs and interventions. By

e that contribute to financial literacy and examining how financial
d %}%\‘i&’ﬁi spending patterns, this research provides valuable insights for
ﬁﬁﬂdial @d?;aﬁun Initiatives targeted at students in India. In conclusion, this
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research paper contributes to the existing literature on financial literacy by focusing on
students in India and their unique financial challenges. It émphasizes the significance of
promating financial literacy among the students in India to empower them with the
necessary skills to make informed financial decisions and secure their financial future,

EMBRACING DIGITAL DISRUPTION: TRANSFORMING
HUMAN RESOURCES IN THE TECHNOLOGICAL ERA

5. Vikneswaran
Assistant Professor, M.AM Busiwess School, Tirticlivappalli

T. Dharani

Student, M.AM Business School, Tiruchirappalli

M. Abdhul Mujeeb
Studentt, M.AM College of En gincering and Technology, T mruchivappalli

Abstract

Amidst the era of technological disruption, Human Resources (HRE) finds itself at the
forefront of organizational transformation, This paper examines the imperative for HR (o
reinvent itself in the digital age, recognizing its pivotal role in workforce management. By
embracing innovative technologies such as hackathons, chatbots, and wearables like
Fitbits, leading organizations are pioneering the shift from traditional HR practices
towards a digitally driven HR landscape, This transition presents numerous challenges but
also offers significant opportunities for automation and efficiency enhancement within HR
functions. Companies like IBM and the Royal Bank of Canada serve as exemplars in this
digital transformation journey. Moreover, the study advocates for the adoption of digital
HR strategies, emphasizing the importance of reskilling employees and fostering
collaboration between HR and IT departments. By leveraging technology, HR
professionals can not only streamline recruitment, training, performance mana gement, and
payroll processes but also deliver personalized experiences for employees. This paper
underscores the pivotal role of HR as a strategic partner in navigating the impacts of
technology on organizational practices, offering insights nto harnessing digital tools to
drive positive reform and ada ptability within HR departments,
Keywords: Technology Distuption, ~ Reskilling euployees,  Inmovative  Technologies, and
Techmological Era,
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TALENT MANAGEMENT STRATEGIES: OPTIMIZING
RECRUITMENT AND RETENTION FOR ENHANCED
ORGANIZATIONAL PERFORMANCE

E. Indhumathi
Student, MAM B-Schaol, Sivuganur, Trichy

L. Noorul Ayisha
Assistant Professer, M.A.M B-Schoal, Trichy.

Abstract

In today's compelitive business landscape, organizations must prioritize talent
management to ensure sustained success and competitiveness. This paper explores
strategies for optimizing recruitment and retention Lo enhance organizational performance.
Key components of an effective lalent management strategy immclude clear talent
identification, employer branding, streamlined recruilment processes, positive candidate
experiences, employee development and tramning, robust performance management,
compelitive compensation and benefits, employee engagement initiatives, suctession
planning, and continuous feedback and improvement. By implementing these strategies,
organizations can attract and retain top talent, foster employee satisfaction and
engagement, and ultimately drive enhanced organizational performance. This paper
provides a comprehensive framework for designing and implementing a successful talent
management strategy tailored to the unique needs and objectives of each organization.
Keytwords: Talent Management, Recruitment, Retention, Organtzational Performance, Employee
Development, Feedback, Measurement, Agility '

A STUDY ON TRAINING AND DEVELOPMENT AT
KOTHARI SUGAR AND CHEMICAL LTD

R. Mohanraj
MAM B-5CHOOL, Strugmnur, Trruchivappalli

C. Subha, MBA, M.Phil,,
Assistant Professor M.AM B-SCHOOL, Tiruchirappalli

L nce. By examining both quantitative metrics and qualitative
ﬁéﬁﬂ},’(’h seeks Lo provide a comprehensive understanding of the outcomes
ﬁ‘.ﬁ ,/ )
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and ROT associated with different training interventions. Furthermore, this project will
explore the factors influencing training effectiveness, such as training design, delivery
methods, employee engagement, and organizational culture. Special attention will be paid
W emerging trends in training, such as technology-enabled learning, virtual reality
simulations, and personalized development plans, Throu gh a thorough analysis of existing
literature, case studies, and empirical data, this research aims to offer valuable insights for
HR professionals, training managers, and organizational leaders. The findings of this study
will inform best practices in designing, implementing, and evaluating training programs to
optimize their impact on individual and organizational performance,
Keywords: Training Effectiveness, Employee Development, Organizational Performance,
Learning Qutcomes, Training Evaluation, Em plovee Engagement, Tra mning Method,
Technology-Enhanced Learning, Job Satisfaction, Training Design, Skill Avquisition.

A STUDY ON EMPLOYEE BRANDING AND ITS
IMPACT ON EMPLOYEE RETENTION AT
JAYASRI SPINNERS, VELLAKOVIL

5. Sivaraman M.B.A.,
MLAM. Business Schoul, Trichy

M. Surya M.B.A., M.Phill,
Assistant Professor, MUAM Bitsiness Sehoal, Trichy

Abstract

Everybody is seeking for good jobs, Employment is {irst concern for the society now a-
days. Working in a reputed institution has become a status symbol as well. As we are
choosing any product by checking their credibility through the brand image they are
having, in the same way people are seeking for jobs in the organizations having good
brand image in the market. Employer brand is the image which helps the organization in
altracting good talent in the market. To understand the importance of it, this study focused
on employer branding on the employee retention among, 100 respondents from selected
Jayasri Spinners Company in Vellakovil. This study used a convenience sampling method
to collect primary data through Google Forms, It is found that there is rela tionship between
Employer Branding and Employee Retention selected Jayasri Spinners Company and also
evident that retention strategies of selected Jayasri Spinner Company are significantly
influence o loyer branding, :
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A STUDY ON SCOPE FOR FINANCING SELF HELP GROUP
MARKET STUDY WITH RESPECT TO PUBLIC SECTOR
BANKS

Dr. P. Priyadarsini
Professar & Head, Mmmagement Studies, Tagore Engmeering College
priyapdai@yaiion. con

Mr. P. Anbarasan
Assistant Professor, Management Strdies
Tagore Enginvering College, anbuddEemmil.con

Mr. K.B. Pandimurugan
Assistant Professor, Mamagemen! Studies
Tigore Engtneering Collage, Pendintury gan. bi@gnrail.com

Abstract

This project is based on the study of scope of financing in market study in public sector
banks. An insight view of the project will encompass - what is all about, what it aims to
achieve, what is its purpose and scope, the various methods used for collecting data and
their sources, in the last drawing inferences from (he learning. Public sector banks
constantly required to buy raw materials for payment of wages and other day-to-day
expenses. Without adequate an operation will be crippled. It is base on which all the
activities of business enterprises depend, The Public sector banks refers to the management
of precisely to the management refers of current assets. A Banks consists of its investment
in current assets, which includes short- term assets- cash and bank balance, inventories
receivable and marketable securities this project to evaluate how the RBI is dane in public
sector banks.
Keywords: Financing, Bunks, Receivahles.
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ABSTRACT
This paner gived an overyaew of how sworkers i en industry pereeivee theie aetizfctisn fram
seeopntionn] Heshb and Safery (OF1S) measanes nszalled m their workspace by the managoment
o ihe concerned industry, Tl helps the Companted o make workers and emplovees feel sfe und
ceure o work oed make them deliver ther best io o comlonshle way 1o enhanee the productivity,
In & mamrfacmng onentod comeern thik would play an inevitable folde s tve menegemenl s
wyounishle to the worken arl the sociery 1o endwre § eafe working envitomment. This in ore
of the motable HY praciises w mgasure e raee; of sanafocuon derved by the workers from the
Ceenpatiornl Health ued Safeey (O8] mewsues Tollowed in the workspace of the indoatry
il npdate the provisiens aceondingly W make workers fmotion ino g clean snd sufe: working
vronment. This mesearn nninky concemtraten om the sobisfoction derved by the emplovess from
it wwmrenesy practoes reguralg Dedupitionnl Heslth ond Safety (OHS) provided by compriies,
{ye Pundarnentsl esseres o he undersken for ensormg o clean and safe covirnomend, e woy, of
ey e Babidlle with the emermeney sitiatiins and avold secidints mjuries and death rates
il wirkiers and tha appa o pravided by compamics b eniuee e peotection of e whoindulpe
in Hazsrdous pnd cribicel o oduchon envimenment i Factones and Tndustries
Key wards: Coctapntiomis! Health anad pafety, Emplovee Satisfootion, Munifactoring Todusiies,
1. INTRODUCTION
s Stady deals with the case of how mporant itis, o make workers ina produgtion workspace
solintied reparding e Qo oni] Hiealth gsd Safiety (0MHS) messures and make them awin o it
i Werrption) \‘.ﬁl:l rhﬁ U (15T} deals with all aspects of Bealth-and sofery in the workplace
: Q\ o pievention of harards. lis goal js o prevest aecldenis and
ctivitien. OSH performonce 48 key 10 reputition management,
om the relanonshep with: global consumers: Workers i every
itmde of harards in the workplade. Ovcupatinal healil gnd
worknlice mranda frofn accpdent prevention w the more
A ames, dust, ndse, hepl, dress, e FPreventiyg work-relafed
& e oal of nocupationl health and safery programmed, mder than
5 aller they have already developed
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restilis that address their abs ard nhjectives

This researgh uses Desanpiry: reeparch dekrrh. Desenpive e ceirch clenign 1 4 type of netenreh
desipn thilt pims o synematical |y ohain informancn 1o desibe @ pheromenin, silueion, 0
i 1t type of rescanch thut i wived fo describe the charaetermtics of @ popolmen. 1t

population. 1t
 wide pange ul what, whon, and e questions prraimLy 1o

enllects dina rhat are nsed 1o au=wer

i partisulas popalatson or ot
Desizn: hes heen wsed n the rescirll whilch is o mon-prosahility

slecied for tpeliion m e sample becnse they o the cdsicst
# he due 1o gengraphical ety avoilatility al o grven Wme,

Conwenience Sampling
samnpling micthioil where umin e §
fior the resesrcher Lo avcess. This o
oo willinjmesn o partcipate m the reacarch

Fhie 1otu] nummber of employees of ANAND ENCINEERNG PRODULCTS PRIOVATE LTTHis

st whieh Is thi totul populition of the smdy, Cut of thity @ sample size of 150 (8 chomen
s responidenty trough CUnVERIEnce aampling, [rom the umt | of the compuny, & close enited
Ouertionreine, s wsed here 38 Hesenrch jnstriment, Tikert-5 paint scaling w used 1 this research,
¢ s o type of pryohomoiric respunie penle i which respandars specify thett level of nrreemenl 0
a stuerment tepically in v points.

Here, ANAND T SGINEFRING PRODIL T8 PRIVATE LDMITEEY TRICHY in uelecied an
thraigh (he Questionnaire miethod, Al the respondents were
pergomilly vistied smel | regucst wis made o (11 fhe questionoildisa. Sepondiry dita s researsh
distit {hnt s previpusly beett gathered and ean be pecessed by researchers. Tl ierm pumimsts
Hected directly From jis soufce Fhe secondiry Satn has been

n source of collgetimg prmary L TE]

with prumary daza, which data <o
collected from sourees ke books, jrnrmals atid websites

Thie atudy & confined to idilyae the level of employes samfuction 0 the campany wf varioin
pirchres ot Tl ytudy helps o kno ihod wiltich gxtenid the anployees in
& witlh thesafety measurey, cleanlines, fipe sfety grechunism and ofier
providad by (theauthoriiy (hem
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depurtmenis, Bge BrHD,
thie arpaiization ate solisfic
scedpatonil health anil AEfEly meiKnes [LYHE]

4. DATA ANALYSHS AND €

Dhita Arerpretption 15 the prosess f reviewing duta umwd wrrrvimg. el pelevimt conzlumiss using
warions amplyticn] methods. Datn ariabysin assins rescarchers catepurtizing, manipalating, and
/ gwer oringsl guestions. The joaly ped fir amabyeis Tnelds Chi Sgaane
Patred Sample t Tast Gne wmple Kolmopurov-Smimey tesl, one way
suerilige analysis 1861 for the Domaopraphis Variables, Datn anaiyus
v rosearch, Eali mhalysg summanse cirlleciod i 1§ fnvalves the
| thratgh the use of anatyaeal and logienl peasning 10 delenmme
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A STUDY ON THE FACTORS DETERMINING THE
PERFORMANCE APPRIASAL SYSTEM IN HIGHER
EDUCATION INSTITUTIONS

Hommalatha, Infantena Lourdes Mary Devadass

Diracter MAM B -Scheol | Trichy
1T MBA MAK B-Sohool

ABSTRACT

i studdy esartines a hypathetical modeling fuctor that determimes the performance Apprasel
svstes in Tigher edustinn. Perfornmnnes sppeadinls Yove tmdiionol by been directed a8 individuals,
wrving erner wn umacsiridve purpase, Thig snady songhe to idestify and more broadly defing the
purpases ol perfuriore dppramsls and the selationships betwesn thege pereeived purpoaes and
sryaral attingde oulcomes, incloding satisfaction with the performance nppraisal; job sotistaction,
iMlective eorm’ woont, md role ambiguity, are reported. The comprrtive sudy makes this nludy
it viibmal odeking lagtor thet determines the pesfisminnee sppalsal systemn in higher education
e data wsed voere eollecind froms 2000 peo e using simple random sampling by s of 5
viliestinmadlee, Tesults # pppe ted suppant for somoudel consiting of three performance ngprdsal
purpises. having diflesenlin! relationships with the suteotmes examibined, supgesting e purpone
ol the performumnce approissl moy nfluence mies’ pereepliong of and stbude of professon s
uicesshil fowards the job which helps therm do abtaly the stage of patisfuctiong

Keywords: Perlormunce appraia svaes, concesipil mode], and success fliciois

1. INTRODUCTION

A petfotmaiee dpphutsn] sysiem mdnages the emplovee perfomnance process of an orpriErsation
t evnliate Thee job perfimmancs of 4 tenin. T inclodes cupturing gualimtive and quiantitative
fewsltck wrd turming it intg activnabls insdghils. These ineights can improve e quality of e feum
et e outpil by etting ind moenizorng podls

Performance appraisal By progressively beeome partof o mote sealegic approdch to integrating
Hlenwn resoures setivites and basiness policies; through which mstitubons strive to gvaluaie
sgdovees, imavove thee compilonee, and enhaece thels performance. Performinice appraisal
wiceaus b= Tinked with the response of emplovess regnrding faimess and selisfhction. Performanee
Apprtaal systermes cancho effective and eficiend only i they are supported by vatid and accurase
Pt ol emplovers” petforsance, This 12 o procéss by which the job perfarmanee of an omployes
b rpctsniredd, usanlly L terma of behaviors snd attiudes, with me hekp of FEipervisor,

[ Fw stualy ipvestigites (e pelationship of ernployees” perfomance uppraisal sntisfncton with
wll-eportad work effor, affeetive inatintice] commitrment, ond wesover inteations. The datn
Wis collocred fiom bath academic The instimlion ol stdy's perdonmance appruisal system may
Wil L paception. Fue u periormiance gpsralbsal syslem b be perceived ax falr, i rmust be free of
Bliim: 10 o kmowen tt appmise] eros can hm peroeptions of poy oysiem firmens by confusing

Sl i lativrshin. between trs FICI'IIJrI'Im'I'.p-:n_‘|.‘|1'rT;‘.r|,‘,:rd.'¢|j Most orgamizations wse @ porformance
L M nl sytern to evalunte e profissos s pltformanes, while some Institisthony dse o stwdent

Wiy vovimgue to messure e efectivenss oMogrocion. The efficecy of these methody bis been
el v lhe yiar T ™
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Tk, the inbormnd 10 pecded for thiis study 4
eificion: systerm model with an ulyarithm fo ev alantings leacher! performanse o bt
ol l=arming, essentinily Wy uverciiee thies Hetflatlons of gonyenteol infpriacties
Peglorrnnce appraital =3 contiusmoiiod dint 15 rphiayed 1o ideeiily, & Tuale, i ImpETaYe
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1. INTRODUCTION

Empluyees are 4 cimpary’s hiaclk
il smooth opemtion, For deondes,
loss of esscatial talent, reaulting in s
Hurman resoiroes tn companies have |

o, und they &g essential 1o s ufl:#htmi of its gonls
husinesses have stigghed with wiproductive utafl’ u.n_|.1_ tha
talled growih. Witl the intreduction 0f global -:Lmlpmn:'ﬁd.
urn their amention 1o inspimng smployess rhn::'fug:h ITEiAE
il { and Giratifienton Jovels in aosting comployeés refenibon Employes [!'-'-'I-'lﬁcil.lul:t. :‘l:
des sibei Fess 10 the Jovel of comtentmisir, huppiness, or Gratiflcation demonsiraied b
”;ip?:tiuhm:i;m 1o (heir jobs, regardiess of whether they like their nature of work ar job
Mlﬂlﬁ-]p-: “LI:h”m:;:E::T:;r satbefiod with their jobs are Tikely 0 ?ru'h iy theiT 1'u||_l ml:h.ull
o '““ ter workplees producovity wd fiure argmnistimnal 4.'11'.4xlu'-.=umtl. W n.nu!
ira 'F-m‘“ — "]Lﬂ?“-‘:I are fior Toss likely to ke engug-:dn:ul.aptsm'.ﬂliu whout theirjobs, whmhlmuLls
oy TI:;J‘EL;IL'H:BE}' .\iﬁd mcr;uu;ud ermpliyee ignaver, Hence (he sroplisyee Gm:m-.:ntu:vz
L ",:wl_:lml.li at: & vita| component of soccess foe mny oryanizatlen. Employee enan;-mwlulruzlzl
pe= EH-J it i-ifh:nhr;n wre eritical conepts for ofgEmizaionnl succees, bt they wre ﬁrnquznl 1]: Ih:'
st w‘:al:.- dige toy theeir role n motivatmg, employees It heivs frequently |:H:|:31. wske w - |r-.
::E::::;n:ug;:iﬂ'm:m the meaning of this twe memsares. The coRAERSUN WS dividind babwoen the

i st dnd heing related i some Wity = el
poreticil perspectives on ermployiee engagement and gritifica ol
(uscrce pisnmgemnenl and it cuntributiod 10 wiork{oree productivity

d 1o simplify s uncerminty and imprave o2 both principles in erdet ;n
; aitree vwellheimz and Jong-temm megiizational nn-fnr:unun: As a reault.
1.g::lih:rni.: apprenches on ctipioyee engagement il eriployes gratificaromn
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anel crnsliits a eritieil cvaluation of theoretica! knowledpe in attempt 1o face the conffict in (he
peiie and meimng of (wo terms. Employes satisfhotion is essential (o ihi duceess of iy hilkinees
A hrgh fite of epinyes contentednosa is direerly related 1o 0 Jower turmover vate, Thus, keeping
eniployees sullsiled with ther earcess should be a major pHiomty far every emnployer, While this
8w wol-anowm fer i mmrdencnt pradices, eennomie downluorms (ke the Current one weems 1o
earise smplayes b fg e G Thers are numerous rensons why coployoes con beoome disaiurged
with tliedr jobe and ressl “including high sires, lsek of commmmicntion within the company, lack
of recogmtion, or linried opportuuity for growth. Manassnest slowld iitively scek o bmprove
thase factars i 'ney Hope w dpwer their turmover mte, Even in an econpmic dlorwmtum, hurnover is
an expenss bebl avoided.

Anemplayes who has no ‘mierest in his o her Reld, or the pasition in which he or ke begims in
i joabt, ey inlag 1y pun il bis or her best <ot However, this eroplayee will often becares hored
with the work hecause thire i fe mtrinste motivition (o suseead, Finding the ddity job mundme
reduces the lindividonl s dess e to shaw-ap to work mod to dothe ieb well, T thik caag, the employes
fey continue focome o work, bl his g ber elforts sl be minimal, I conmst, an employee
may be entirely oo overwhuimed to handie the position; the responsibilities may prove w be oo
demanding n un mstaice Hke this, the enploves will scasch for another pouition that offers the
Financiel secuirity e or she aseds with job charclensbics thut challenge them mppropriately; thus
Ineraning the 1l compaoy’s laover rats,

Empliyes graiication detcrmunes how happy @ person is with - their job. Job smisfsetion
it e an fmiseisely posivive 2o tstgative sifeet ont the workplioe Dissatinfied zmplavees
ean decreise peoductivity and ciinie Bigh fumover, | can also sihance performanse anel affect
ssslamers’ sutiEctian direcily md indircoty. In sddivion, pobsarisfaction ie imporant o it g
affiet the quality of dervice prevides o clisiemes wmd uffpe customer retent e A mngeof vanahles
cun affevt the dégree of job ratisfiog don ol indiwidum]s. Pay: il banefity, the percived Hrjimess of
U proasiotiion syarem, docia® rela nshipr, tpper nanagement, jot challenges, and |ob clrity we
fectore. Previnus studien have igh Hghted faetors that leml to pesilive sansfaction, whene uther
studies focuved an cxplonng ssasocs hebind disgisfaction and tirmovers: Faclom wese divided,
iedten tns gible incl ding sl aniiwmi ich, commitment, gender differences, and stress, Researcles
elassiticd thesa factors miaiy inio vo cofegoried: tangible aad Uiangible lotors, Targihle fictors
itre: simply these that cun be quar ified and messured such oy s lAry, compemaEtion, rewardi,
bonmsen, work Fexibility, tadning seminory, family or scifnaumnce, travel allowance, work
snviromment, off ce bocation, ofice e, snd promotion. Whereas inmngible factors ere Ume of
jalitmtive matite. Hoppock defined intangible as the ecmbitation of pryshelogicl, phyminlogical,
anid environmeniul circumstarioes @ an leasd the worker to 4sy | e satisfied. Examiples ol such
b coull be mmpressions, pree oee, work relanons, skills miEsmatch, commiment, flexible
warking hours, geoder JifTeronces, © ini, and feeling secure. Prownoting Eshicy] wirk standord is
- constdened wy iniewible faotor, Additionnlly, fuitns of treatment can ilso be constdered ine.

oot of necupational detoyed gratifleation i that it con prospt
nt grtificatiog in ardér to pursue more valuable lungterm
olee of inwrests, which i very beneficial o the carger
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iy {2020} analysed the Work stendard 15 ) fEnmpErnent sindeend i emsuriny e ruamng
ol mn netivity effectively, Howeves, A8 haymmns, pmployeis hove feglmgs 2 ittt s work
bchuay lenir sine sirnnely infloenced by emational facinm {aatisliedhappy s, Doe s of cmpliyes
catisliiction 15 leaderstip. The good aititude and hehaviour of leatlers wwards Huployies, hus @
prostve gt ot the pupchelapieal st of employecs
KUMARet al [(2021) prulysed Fmployoos play & cribical rols i e smoath opesation. af 2
fisiness, They oid m the developmen| ol i competitive sdvaitigs 0o eves increasingly
compelitive corporaie etwironmenl, Human fesoirees miigeman ales @m thie achies ensent of &n
rgateation’s goals by iiireasing emploves enpapement el Gratitledion Flegardisi of (hic fisc
that pertuips iese notONE e X respeiv il use for onpantpitlons, thre's same prmbriny whip e
slgnificance, which limits thelr relovince i (e seCtin
EUMAR al (3021) Anslyzed Man offvcts of pemanality un bmver have ponerlly héen
weak, However, litthe provious resiirih has comridared ibs frdiret elTeets, Marsonnlivg r 2y moderate
the detepminants of wmoves. Using o sample of 192 houpitak emplpyesy, this sl examined the
moderatng effects of Tocws of control and abilits ta delay need gratibcadon on te irmnediste
deterrinants of tamevies proposed. The findings goniet ally indicited that th relsve niength plihe
dedenminnnts of tarmiver yaried gs predicied. frmlicatineg for amyplayee Telenton ais disirised.
$un ond Xisoyan (2021) anabysed the current tudy irvestgates the impacl of chinllengs
il hinddranee sreesor an the inerept gnd alope ol Uhiz trjeesory o employees’ momoat (e
emistinmal exhaustion]. The modernting role of emplayees’ vosutiatal deliy s graitit leatton b thiln
reliticnshp i also examined, Dming thie Taten Erawih Modeilng (L0 metiiod oid with & feur
weiive Janpgimndinal date of 143 empldyees, the cerutti first roveal flat, emplagees’ lav | ol emotionel
exhaklion goes up aver fme. Mosaver, poth chailenjge and hindrande sressor e stively predict
intereept of the change ol emiutional axhaustion, and Tindrite Sresson baffers the upwird slope
ol emictional exhausiun
Mingimingel ul (20200 caplmned an emoiging knpwledpe mankgr ot
gocial medin provides an important way far ermployoei o exelinfpe ks ledge, eummgnars el
cotlibarate within the enlerprige. Fowewer schobi Ry ot paid epough ditest on 1o meed the
neets of employeesin the process ol galirpnes woeinl medla o meke cuntingons knowledge
patribartin
Nasifah (30199 Deseribed Qraification often called as the Toar of comupion Cliift grvng i
wsuully considered o common fradition thit ek hein grirenched 8 sommunity Bz in Indonesia
Flawever, it phuld be gonfirmed that even e stightest gl to civil servanis or s silminlgtmmion
cart he congidersd 48 un aet of beibery AF e gill i rebarfed to thielr peisithon apd contrary o igir
phligutisms o dutics Nemeris grutification pructices thisit dzael 1o e thery have cill been found
mlveating Uhe lagk of uniderstasding snd mtentinn of civl servonis m pidreing gra jiestion hrod

alpli ooy, edIgrprise

talned There 19 & growingg dlream of rescarch i prgattpanonal
{11 i @xturt Btersture has mainly Inewsed nn tepkmlogy reluizd
oy lngging uae, few studies have Tr'l.'l:.'lll|;.|.|-|l.‘v.‘| 1ser aodds and
E yt-inial adoption sape. Hende, (e purpase of (e rosearch is
bpetegilovees IVEOEN U Eentinte RALE ergunizpticaal microhlogs,
The e and granifiestiong model
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Ia-.‘r:llllln::m-.‘-r:_. workplace Wircss and quality of 1. This study reveals that gratification is the mno
,1;u::|;nﬁl, actvrr vesponaible for Qualite ol work (1, Graification mthe I'II'!,LL'I‘. iz=tic siﬁmﬂumlj:l;
ifTers Crome ane organuelion o e otber, one dopartment o il ;
AT y ; v the othir ond even Tros one us 1o
m!l:_r cponiling upon the ?rnnnun {hetacs influencing i e orgamzaton, Craoficaton and
aatistaction refer 1o the resill of varions saitude posseesed by zn employes ‘ "
i :-jcn t;;llb-.‘r: lIJI;:Er'LtIM thie carrent sudy mvestipates how leadesship influencen miemal publi
eelntiony ilding the linkage between transformational | -
: : 5 cuderslip, the use of co nicati
ehanmels, svmimotrical comnmnication, and employvee satafsetin, i RS

3.RESEARCH METHODOLOGY
< I;:Icshlr_u'll IEH-'lrhml_rnhlﬂ'- givey resenrch legitimeny wi provides sclentifically sound findings
I1u I'! ;!rmldd.cu it.:ﬂ!tllcri plan that helps to keep researebes o ek, muking the process -|mn?l.;
elleative and momageahle. A reseoncher's methodology all '
e e gy allows the reader 1o understand the opproach
i in II”:. :u-ﬁ:]:lll.'}:: of sueteas of busineas ar geat fiirming, the lvpe of rossardh used s “Deseriptiv
carch”, which 1 soncemed with explo z i divi .
i ploring the chirncierEtdod of a particolar individual, ora
- “,,_.mhm:pllvﬁu““mdl I|: camied oul with specllic shiecniven and hence b5 results in defmite
i s Fhus research tries @ deserthe the chamcteriatics: of 1 i
e : E 7 i e respondenis |
|:-l.u ..Luinl.ul 4 prwctice’onliore of impartance, The research is wsed o duseribe .;h::-n:i:::llun:'
:::I:I:ﬂ I:.Jrlvl:lh or phenemenon being wudicd. 1L does nof answer guestions thaol h:'.vhn-.imu-'wh\
LT .. i & : .
e o uLT:,I“Z '-:hun:d. Bather it addresses the “whit® question. The ehaructonistics wsed to
e s situarion o populstion are wswally sme kinds of sategorcal scheme gleo L
deseniptive carepory, - R
<) -
: [m-:r;‘zllmng! techmique nsed for thes widy in eimple modom sampling. Simple madom sampling
4 ol teh i rumdomn swimpiang e methad 4 chances) s the : : ;
- ; =" he pusesl and the msi sin i
|1In.-hn;!1|.l|1y sampling strategy. 1 alio the most populir method Ffor choosiug o u::;ui}-lll. Dmn:mﬁd
i r #1 1 I :
:LI r'r:::nu-;_jﬁw & wide e af purpofes. This method is comsiderad to be the mont m.hm_r,gﬁ
bi tatiod of population. Neverthelesy, aumpling crror persists with this methed, 4
ather sarmpling methods o
. ill']-lr:;;:lrfﬂ';ll;lhllzrl- HLUHJJIL;J:; each mentbie of population s equally fkely to be chosen us part of
2, [t has Been stoled that “the logle behind simple o I
Irom the sélection procedure and shy i i Sl ot e
i sl rew N i r
chamen for the sudy s 150, AR ARS AR Tharalan 07 e gl
LCONCLUSION
Joh sitisfactiom §
ad] Flfiling: their giss

4! y-satisfiction are identified. The factom such as pin

lies [Meabning, tewm eificiency, work load. training, wrFEmT::ﬂ
cled by izswing the questiannoire io the employeay
mse are I Jower cadee o they can be sutisfied by
ol i turms beingh (he coordination through witieh H‘u:
ex mre highhy satisfied with the packages and benefits
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4.RESEARCH MODEL

To meugure the financal lidoenoy Teved, the present rescarch wis conducting mmeay college
stickents in Tamil Wody, India- A descriptive sesitarch dasigm has been wilized for Uis stuly
Convenience sumpling melhad has been used and the e wis collceied from collegs w:liudmh
both govermment and private colleges at dillerend distrets. A stroctured enline guestionnaine
was dimributed to colleae sdents in Tamil Madu for data collection Thi presznt work is based
an dala collection throsgh well=smustured questionnuire, Three diFrmet sealies have been used
fiar dependent and independent variahle of this study. Pinanelgl lismey 150 depindsnt varinhic
for which & well-stractured mubtidimensional measure its heen uged. This seale metudes four
comstricts: Franelnl knowladpe, Brancial infloence, fipaeial behavicor mnd Snamcinl witude

ag identified by OFCT (2073)
5, CONCLUSION

The objective o this paper is o find finanel litermey drong college stbdels in TarmiMadt. The
sndenty” financial atinedes, Gnaseist behavioar, fiaeinl knowledge, and fimincial wfluence,
ave the important fictors considered in this paper 45 independond foetor. Thess indepensdent
fuctors will determine ihe tevel of finuncial liemacy of e collepe sindentswhich i dependent
fuetor taben in this sdy, This sy i pioposed o mproyn ransial understanding armiig

college btudbents in Tumil Nadu
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The first bslumic hanks were crented frthe 19708, it the time whon L apgicrsamento of
lsbirmic ductrine oo bankcne matters wis Wiking shope, AL D time, Tslaric hanks wen: typrically
commercial barks aperating on an ieresi-iree basis Toduy, @8 0 conssguence of brogd chunges
in the political-geonmmic cnvitomment, 2 new genemtion of [slimic £ mmecjal Enstimitions, more
divere and Inmovative, @8 smerping s the doctrine i uneTpoing & fCW AREHTIACH o

Porhapy the most important develomment hay been e growimn:s nLgmanion of lilemic fiimnes
into the global cocmomy, There 15 wew 0 Dow Jomes [alamic hoket Indey, which tracks 00
ecmmpriies (from mside amd outside thie Muslim workdh whose prodiuctd and services do oot violae
tslumnic law, Foarsign instiutions suph ss Citibank livve establisher! Tilare bunking ubsidiriis,
gl 1y cuon verioneal harks— in the Ml wirdd bui sl b e Unbe] States and Lurspe af
novwr-aftering “Islamie prodocts” thas are sometimes aimed ot none-Muslig

Ax a rosult, Ilimse banks have to use comiracts tht croate expomire W the e seotor amd
prisel thins emsure efffcient fisk mimagement. The second prinotple involves e profil angd lose
shariny concept. Tartied o o finpncisl tusnetion mus share both the rgs and e prviands thnt
muy b tinched fo it i this way, excesstve Tosses and profis ans mininiserd. The ihird princple
i the prihibition of enceniinly oe spegilition. Lncerutnty m et Al leams and zomditions 8
forhidden

Howevar, nek-taking s allowed when bl kerms and conditions e ¢ cutly lputiied and known
for all porizes, The firarth prmople dermignild thi wse of edel-bail ing. Fach fimanci) tunsaction
priust redate 1o o Gngible endior sdennfly able underiying s, ensoning that islamic panks remin
conmect=d to the real ceonomy, The frupelal ecsls that broke ool o Augus 2007 is cobsilered hy
iy i b the worss since the end of lhe Seecnd World W

Representing the collapse ot rilhoms ol dollam of fictitious grdst dyrovat v and (e mel fdown
of mcontrolled credit growily the scape wud intensity of this crnds dave kepy rerenang well
inte 2009 and could putentially contime on g dowmand pith for some time o crme The Gisis
bas crippled the fnascul system of many advaneed counines, aud o o Lidmesd a victims leng

- entablizhed banking mistiutions thiy bod been decried * ton Big to Gl " Lasge aliouts by
yovernmints and massive liguidity injections by cemml banks muy huve oniy finist the fames.

Finnmidnd instabiliey can be defined s the oppesite of funeisl snbility, [t can Le asgucisted
with peyroent defiults, paymien! siresrs, or isiolvendy, It mutifests ibsell hioujeh 4 repulary
deficient treasury posttion, in which the sources of furuds fall shor of vses of funds or poyments
obligatinms. When financial frstah lity persists. uccess to barrowing Seeomes highly rwricted. The
eniity faoing Auancisl instabifiey may have W recopitilee, lyeidales aesets, T08RIC0LE Tiehilitics,
seck B bailout, or; 10 exireme cicurrstancen, roay be mebjoct th MeTger of £ven {ugartelstion,

LLITERATURE REVIEW
Ratuliial et ul (2010) described Bangludesh oy the thiod larges: Muslin popostion i the werld

ior quality in betvice, eficiency in sy, strict commlmmee o lilomic Shid "ok
tmity service thonugh job ereation and cosuring conkiglensy 0 seryige
finds that alongside rellmon being the ngorius’ faclor for chedsing 1slamic
or Tnctory which mre slanificant o the customeos when selering n service

yatineed The tuksdil {llamie insmmce) industry has deviloped mapdly in Branel
ity etlslishmment in the early 19008 1t hos emerged s o impgrant componen
il wysiem in Hrunet and competiss With Gomveutoi, asunee. Incredses

"

afierlodgpesia and Pakiitan. Highsr demand of lslamie banking prioduciy il devvicos foquirss g

et and Sustnsse Wi Picices in Pogl Coue Jusiness Scerans [Ex)

i fota assets and prous Al premiim of takalnl companics” contributions were indicaiive of
ihe public’s niworenees and inierest v kol products hased o (e preslli-shmrmy wpproach,
which 13 oot olfensd by conwvenmional insimnce. '

Fowalfree e nl €200 1) rewcarched The aim of this paper iy e compare perceptions of honk service
quality among Tunsian wmd Cansdian eustomen, and tn determime which dmensions ol service
qualicy mvake e grentest contribution 10 overnll customer sstisfaction and Tuvalty, Dam were
colleered using vl admindstered questlonnalnes rom two sonvenience samples of bk customers
(25 i Clanaca ansd 2122 bn Tusigia). Service guabity wan messored using (he five SERVQUAL
dimensioos of tangblas, reliehility, respongivenecss, mesirance, nisd grnpntfy, Data were annlyzed
ising eonfimmaiony . Dietor anabysis, ANCOVA sl Hnear regression

Abdul Razak et al (2001 described The Bui Bithwmon Agi (BBA ) or Delered Instaliment Sales
fality 1% the mose predominan wode of home fnmeing. in Malbovein cince e introduction of
INlzmie banking i 1962 11 is hasied on the debd financing where the bank buys the propesty from
the-cuionsgr uncd sells it back to e customer inclusive ol profit. Cuslomess mke repayments
at gndl of pach month. This research examings: de smpaot of wng te prevailing debt concept
which & clatmoed to have cunsad high price, eustomen™” dimsatisfaetion, ifustice wnd ariticium by
istgrinianl sehoium

Cumbo (20024 described This smudy attempts o idestify the Tewrs thiy motivide costomen
i deul with o lalamic bark s well as measuring custamens” pereeption of the service cquality
dotrvery of Jav hank in Kano State of Nigera, 1also kecks 1o nasses cnstomens” satisfuetion
with the perinrmanes gl 1" biak [t s primanty an explomtory work that uses survey design
Loy examitie cuntemmrers” penceptionn of the quality of seevice delivery by Jaix beok m Migeriy, The
popalation-of the-study consias of d customers ol Jaiz benk m Keno State of Nigerne Costonsers’
tesprnses regard ing werviced quality wene collected psing the CABTER lnalruments through & self
ihinipistered questionuaire.

Abdullaby et wl ZULLY exmrmined [shimie banking products end scrvices ure giinng popuisvity
stviuart mian-Mualios norss the glabe due w e seuder preduct coversge ind abdhity o teaverse the
okl ceoomic melt-down. Flowevar, 1o whil extent this statement is true in Malsysian conlet.
Herce, this ewarch alma to examing mon-Mushm eustomers’ perception: of Islamic banking
products und services h Milaysia The afalysis of this research mvoived 152 responidenis, all of
whu-_m arg hagod i Kuala Daompor, Mofossis. The readll of the study showed that [flamic banking
sarvices are making heodway meong non-Muklims m Kl Limpus :

c""-”“-"i_lr} mial Abduh 120133 =ﬂ:l|-]-"4-l:'l-1 |'I!1."¢:'|hgﬂii.[‘u=' lalamie banks customer sets{netion wrd
wiriiching beblavigur 1s impemattve for the Talamic hunking industry Because il could agsisl i
capluining the level of relatiamslip between lslumic banks and their customiss, Accordingly, the
[iresent stdy i nmed ab examining customer datisfsction and switching hehaviour of Inlamic
bueks' cstomen for the cuse of Swadi Arbin, Dt for this smdy is abmined throtgh sunvey
tictibioed HE}L:.MUMIH{HU:: distribmian of questionneire o about 216 lelamie banks® cugtomers in
-‘““'*1‘,5“.“-' HOn:
:'::1||hip Bl Bvirn ¢j 4] (2013} researched Due 1o the importance of Telamic finumes b

il o8 rnll?I.?I il Henking is foemserly establishued bh 2011 tn Nigeria twerder 1o join

it te Miadliod wocld. Dhse Lo s new exiabende, thise i very limited mformatlan
St s, Towrtls the lstumic banks. Thercfors, (be obgective of this study i
| [Mervice quality dimensiang o customer satisfietion and custrmer




138 irrumamivg et Sacabnmmtdo Mimagemmien] Procizes i et Covid Biininena Sanarn

Seawn gl al 2013 janabysod Tslumie hanking mitially establisted brester for e vy af Mustims
cuslomizin, gs Muslisis wre oliligid o obey the Sharl'sh princeples {Isbmie Jarispruskenca) in k]
aapects ol ife, Nowever, the sumber of nopmdims mveled mm lslamie branking is ineredsing
T the case ol Malbysla, tlie comtobsgijond al gon-Miali ivwnrda the developanent of Islamc
Daiking e boon remarkadhle; ns smme honks repor that moee thie half of their Islame aancial
|1r.1|]m:q W b s A ko ousbomiess

| Al (20047 ralyied  Dilanie Banking difines Tdamic banking] busincss 15 “any Do
whinie objesuve and operaisms da nor s semeils that ate Tochidden in lelsm®, The thewry ub
| thie Lalamtle: fhninela] system (TFS) s Wby an e religious convietion of Ixlam iell Agrecing.

co Mgt [2008) i1 evis back w e Tife of the Hoby Propher Muharmmed (PBUHG, thoat fifleen
centuries hack when He sepresentod us mn agent fi His wifie trade transactiond OF the wotld's

|I wiaju sk are interesied in the provens of Tolamic banking becapse finit of oll Mislims anea fifth
ol the extire searld's population

1. RESEARCH METHODOLOGY

Btescarch methodolomy shinply refers 1o the proctical “how™ of uny given piece of research.
Mare specilically, it's ibout how s rescareher sysemtically designs o by o gnmire valid and
reliuhle resuliy that sddress the research shmi and: objeetives. The methedalogy bhapler aluold
jiustaly the design chmiees, by showing thil ihe chiven imethods aud twehniques wre the best fit
fiar Ak research aima and ohjectives, ond will provide valid and relishle resulis, A good rovemrch
muthidolugy privides seientifically sound fndisgs, whierens . poore methodology dosa’t

Researeh degign is the framework of rereorch methoids and wechivques chosen by o researcher
to comdned a study The desn aliuws reseancess t shirpen the rescuich miechings suilabli for the
subjeet matter and sel up theke studiey for supcess. Tesonroh design constitutes thie blueprin for the
gollecton, measargrment, pmd anolyids oF dofa Rewmureh dopin alds the tedenrolies in the allocation
o limited tesoiress by posing crucinl choioes ar methodology. Roearcls design is the plan and
srrucrure of mveshgnlion so copcerved g8 o nhiain answers fo resesrch l{lllﬂtilll'-!-- The plan is the
overall schime or program of the sesearch. [t includes un outling oF what the nyestigator will dio
fram writing, hypatheses and thetr epertione) implkcations 1o the final analysis of das. A sample
fs a pairt of the et pepulation, cocfiully sdlestod o represent the popsilation. When rseireher
indertukes srrmling stodien, they are intesesied an estimuiding ope or mere popilution vuliey unel!
ar testing e i e staiisticn] hypotese.

In Descriptive Resenreh Deaign., te seholar piplainn/idescribes e gilunlion oF Case 1IN depth
in their researeh materals. This type of research desipn i3 purely on o theereticel Bawin whero the
itividiial eallects datn, analisca, pripares and then presents it in am undersiandable manner, 1
i the muone generalised fome of pevwarch design. To explore ot or more wiirinbles, @ deseriptive
design might employ o wide mAge of ressarch approaches. dn othur wiotds, while qualilative
resarch may also be wilinsd for descriptive reanans, & descrptive motho] of research depign s
typleally reganded s wsort olgumtive ve resenrch. To guarantee il the results sre legdtimate und
dependubie, (e siudy design should be properly constructed. The e of the semple chosen for the
atuidy s LSTL
i e dechmigue used for thin study i Comvenleics smpl ing 15 2 pomprobability sumpling
w aits nre selocied for melusion 0 the semple heciuse they are the casiest for the
&, This can be dut 1o geographieal proximily, availubility’ a0 0 given lime, or
ridgpae i the rescarah, Conventence sampling is alen kiowe us opprtamity or
£ Fn'm'p!,:g of comvedence sarnphing inelude online and sseal modin surveys,
st il wirveying peopbe tn o mell, an fhe streel, and in other crowded loeatisng
anverdenes samipling” -
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5. CONCLUSION .

The jupser s argiied for the noeds of shan®sh sodic to eomplement i
mieghamurm af Telamic Ananclal soryices dwdustry. There aie o pumhier o eballonses s fdmrified
abibves thint trit e aekdressed 1o enkure sharialy audit cum be efotively implemzng sl 1n fhemean
fimee, there i s meed to focus, bnresew el ane devileprrobi Research und develupnm it requites
ctitical p=view o the curront shiri”nl supervieory proctices, and also fo evilzate the izl eney ansd
the limitarions of the prosent governancs framework. There li o requiremett for i [rmnsewar thal
sietl] dletail out policy guidanoe 1o properly comduet both the intermal and the e perizul shari"ah setit,
T'lis policy puidance framawnrk for the propet esdertaking of shari’ah gudit i be el g8 pert of
thie muthne supervision of ihe ifis in Malaysin. [0 alifition, » polcy guidence paper in nen necded
fioe thi (fis tiemseiven, for the proper anderking of intemal skari ‘sl i s thefr respectivi
institutinns. Faally, o thorough s tested dhom i madit progmen o Dbl - fimansinl sorvices will
hicome 3 requinement once the rogulatory infrastmctores are i ace, This can be el with
the cooperntion ul relevint Interested pariled such zs ifis, BNM. 12 aniting sl nediting frms, and
sgc 1 elleitively develop Aui™ah aud)) progrm 1o ensure proper - aridues (Ui ah complinnge.

T the Hght of bistorical evidepes from the sarly period of sl m and conlentpotury literutire,
a comnpmtive rovicw 0 Islumie fnancing pringiples s heen pr-ssnted in is pypen Toportint
poinis have been summarized ul the end of sach section. In the foll wing. smte wevernl concluding
jeamarks fre made, Tho fixed itore of remom oo capital is conil wred the b s humeserinbc of
intenest by most ontemponiry Muslim scepormis. Mg s corolinry Caselae, e ledam ¢ principle
af finaneing i comidered to be hused on the variable Tate il Pt (L., yrodie shorkng ), Therelomn
mruderabah ban been treaed by fheseseholars as a synonymmn Sl fisice anil he recd fos
Prisimey by been dincugsed. in this ontext. This i perhaps the o s fine neplecting e Shoseing
poteriial of ie 3ale-hagod principle of frmnc and {or the differen o dn thbe eegarnd bebioeen infenest
and sale. As i resnle  Tslamie econimbss tend o describe the Tshimis contiomy . o dabi free,
Hawaver, the emergedce of [lumio Gnancial msiiutons S i liliphtee «b e fnancing
potential of the sle-hused primaple whem fuanzing polby iri debt presticen, TH 4 elarl Jes the point
that (here |6 o differense between (e fived nalure of seturn on captial invedted fnoreal mennaptinns
inated und on cupiad mvested fn pure finanice (mienstl 100 therefore, ¢lear that it sharing &8
the unly [slamic principle o saming 8 sonum o capital invested i pire finanee (whes awmenship
s separated from mansgement). Hopwgver, ds sule oo 8 deferred basts worved e fnucial needs
ol the urver and sulles, i 18 po vwinder that misk-up il Tenbing pRILCIpicEs - eomne 10 dommmnast
pructice 0 contemparary Tl finmnuial iostitions 5
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sty ehoser and developed by veliimary elinie opensors for vitermarny business esinbliyhments.
Velgemary Huspml Incation selection s o multicrieds decisfon making prablem meluding
severm: eoiteri Ut mey be coallicting and dopendent o indegermdent. setion rofers W the place ar
situntlaniy P an sslabiliskec! for cptrving mueact|vities that can prosote and facifitae pperstions (o
uchiov'e the jﬂlﬂh:lL'IH'i'l. el * .y Lakitg i mooows costs, prslita and other related faciors, Thits lucntion
of the praperty i the poins where the business sty and adherss 1o o longeem relationship znd H
8 defect o e tegurs, &8 will e oomaplitated fo flx. The facton commonly wsed in the decision-
ki process to chodes o fociticn inelude environment. Location deleation al velarmary ¢linig
tlepends on the tager onstome - Eroup
Belecting a vew hospital focution g8 senbug dectiton for mony wban planners and prlicy
muibcers. I adiliticn, ik process @ nherently complionied wad tme enmstming, Forthermuore, any
lult in this decimon mumy corse enormoes cost, Seaison maker have (o evabute i selocting the
alizenmives with pespect o many quartionive and qualitasive crjteria inder ancermnty. The eriteriy
fizr o Lisital 1o cobion sefectum may be cost of lund, lied Wpography, buildiag cost, prphilistisg
density, educition fevel, econnmae contlitions, Presimity o mranspor, availability of infragtructure,
and praimity o tnarkets. With dneecssing demand aa hospital beds, plunning for expansion af o
furuse date shon’d alvays be ke in il
Actorling o cuerent cxpanence o similae approsches, Ge benefits foem (he synetay of i
irethiod and technigues nf Spatial A alysis und G5 ane the dimbhaee mianagerrent, (he procedones
surnmarsanon £ the testing of Wienistve deenariog whicl s nresdlt lemd ko quicker elaboration,
sivily, and wvalysie ufapn sl phenomma mad the prissndabion of results theogeh qunlitamme mips
Dhie locnben decirion study simes o determine e optimurn loeption, which will ensure the
success of the busingss plas *ndér the fumework of the above smdy, Use siitihle, sreording 1
griferia under evabirion, beat locations aze caloilated sp thot afier the procedire i® completed,
the nolilion Usar arsed, serees simis |faneidsly peuesribilily, effectivencns mnd efficiency, The
selixtion for the locaronn i sovompimbed by equilibration und erogschecking of the bealseiey
requiremomts (e e’ i cawe for ol doctory) and this special choracteristics of that arow g
popitlation, soad nerwiork - duieally i examinition tkes place which under compariaon of the
businiegses requitemens und the spe ol chacaciensties of the ocation of inslation, so that e
loctiah which sorves beal 15 seleizd
Theinereazing ol poblic bworenss about health onuses the incrensing of the need for velerinary
clinics: The gnirwencs of mor: chinicil lobermories will incrense competiton 2n the Vieterinary
Clinte X shauld -hoose the Aphe Ine dnn inorder to gorive aril even foarish. To determine the
[esation of new branchen, fizre s o0 aed B atiabise the charactsrirtics of ihe population, in ewch
district, the competither ndvitge the ;hidd, exmong demand i the disgien, scoess 1o supplics, the
avmilability of infrastrictione Letwork, ompetition ste. I this stedy we have desdzned & conceptual
kel for the losatien delootion probi moof o veterinary ciinie.

L.LITERATURE REVIE'W

Adnnafi et el 2007 ) dosenbed that Jealllicare foeility (HOF) location had stricied considemble
attention. froen the operatinns essun . commurty over narly four decades a2 one of he most
trmprortant strategle issies i healthoaw | dysterms, disister mangement, and fmimitrim Jogistics
However, the lack af n qumnprahensd . s review in the fast decade is o serioie shoricoming b the
fiberwture of HUY location. This san y presents o fnmework o classity different fypes ol noa-
emergetey and smeergisncy MTIFS in cerm of location mansgement, and ieviews the Tisraline
hmsed on ihe fenmrework,
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Farhant el ul (20007 explused This paper provides o revicw on rocent effors mnd deelapment
jin bt -graterin bocation problems in theea cotegomies inghuing heobjeca, thili-ob eetive wnd
stuti-ndtritwte probloens and o solation merheds, Adsa, 1 prevvides oo Uviiview: on vanous
criicria used. While there are o few chaplend of wectiond in diffarans Jocatin “ ook related 1o s
tupic, we have nal seen 4y comprebeusive review papors ar bonk chupia thar pen vaver 11 We
belicve this paper van i used as » eompleanenary annd updnded virsion

Sapabi wndd Tomor (2010 analyned The purpase of thik pueper 1 1o present & despied | iteTatime
review aof the tecent applicutions of the annlytie hiemnehy pro s {AHPY andd dna'yio netwirk
process (ANIT) group decision-mokirg imethodologles. Rubrms et al (2009) rescwched The
three dimenshonel exiensives of ondisary fuory se Adeh o it mimtie furey sets of tpe-2

(TFS3} or Dylggerenn fuzry seix (PFS), nod neutrasophic ser (NEY aim a1 enllesting expers
sudyiments more. informatively and explicily. In the [Metabue  petarmiiad thooe-dmensiomn|
sphericul filzzy sels have heeh Inirodueed by Kl Glhodopda an. Keheasan

Primr il Ankries (2016) exasined Axbeime a significan: dete mtnitlen for complemies, fcility
location can be regarded as a mli-eritein decssiun mimking | COM) problen, Manethekess,
facility focation s nol sgrifican mierely i companics, likews x My [pgutinn doctiaib 0
healtheire mre significant, us well. Furt hetmore; since hnman lite b dee palut o heulihware facilities.

fucility Loentisn desimms i dls field aevially importon]
Albu and Kahraman (2022) dexcribed the CIF-TORFSTS me aod 15 apphed i dileming the
st apgroprisle pandemic hospital lovation sehecton problem * hen, & «dushtivity analys hnzed
oo criterin weights and the weipht of thie derision maker's optis aic and pessimistic ofituces e
cemtlieted o cheek the pehustness of the doasiom given by Hu p opuse | approuch..

L el Tsatd (20 71} exepbiaimed This study modeis lecation chnatoies o coreips divect luveslinenls
s an muktl-eriteria degislon-making (MM problem =od denigns
mes e sechmigues af atalytic
saed an sradority o the del

m mew hospitals in Chima
develops a multidirectionsl relamenship deciion mode! cumb
fietwork pirecess (ANP} and echnigue for erder peerfarmane
solugon (TOPRIS)

Gl und Gunert (20211 deseribed The incretived focu of peophe en the - s iy o sealih cale in
recent veirs has led hospitn] pwners oo develop sirategies amd policies b umpioye midieal saivices
rrough the gsnthlisbiment of naw hospituls Foe Tospilils 1o be competitive, thi hoFmital location
s proximity 1o patenliol patients ore considered el Tactom o edfabUshitg s bievspitais. bn
this comtext, evaluating und sclocting the most sultable huspital locution = utulisf nnew hopitl
fromm the mullberiteria deelston-making (MCTM) prrspectivie ie 2 pesrEy for the gnireprenEu of
government I pain i compelinve sdventige Thertfors, s siudy sims W preaen| < syslamal
{iternture review of the faosgital ocatiom seleution prohlem consideirg the anplied wethods and
application afeas.

Varmakovids mod Messipe (2006) analysed Michigan Commmsnity Lospibils are gkl with
atrous, and providing o )] mnge of tedical procedures. Miry healthear

serving diverie pop n
18 sifve. larpe local populations othors were intended w provide regionnl

facilities w

coverte gl Jess popliiawed ancws . The precise neitbhgs nf these Taspitals wore dictaded by a
diverse 1 Flp_his:'ﬂ. aﬁd_hnm{-l:.nl factam, meluding the digtribunon of population at the
pime etk I e ciptstrucuod, o physical choractenatios of pvailibie sitka, sl the homai
and po it : E[MWNL‘FF

Jairk ) Tl g The hohpital i an impartnt sicimen in the pew puilic kel The
Il b y oo 1o tho medical und hospital secvlees o wellan proventive
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e _ . I gr in the urban, regonal wod i r
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3. AFSEARCH METHODOLOGT

!; ;h:’a testanch of lncation selecton mode] for a veterinury clime, the tvpe of research used
e Rrina el J L theon aro
....;f_i.,.:jf-Tmmr? “ﬁ:dﬂ,!l « Which & eoncernod with ctploring the chamatedstizs ol a puriculis
e u"':b: o W EIIuR, f'-_i'l-rllm'-ltﬂry resenrch ik oon imitial research whick mualysis the dotn and
mrﬂ: ﬂ:n:wmm;:l_rr&' n; ubdiming wi many rélationships as posible betwoen diffenent varithles
g their cud-applications. This medms that o g

e ol 5 H-ap i that o genernl study will be condi led witl
Fw-u:;i.:m spcu..ﬂn. L‘J:ll.l—dh;l.l.‘]_n-l: except 0 ostablizh a5 many netntionships as possible hullw?::mn
} adye ~~:-_1 .ul he smdy. This sesearch provides o basic for generul findmy. Repenrchers and
::r -..hl oner :.al.|r nl-nrnn: the pessibitity of using penerl findings in fiere. This type of research
u:' i rltcmudatn:n fr e Fuemulation et different bypotheses of rescarch prr.'..\hlm.ﬁ Drifferent f
nlexplormiony researchers mre litdrature s Dotieios 4 : o 0 i
s ; surviel. expenonce survey wnd sty of problem o kave

Sunple echntque osed for

} rothls study 4 “systomatic sampling™

; _ i : ; g Systernatic ma E
Ernr:.rl::l:;.:llrt';rsflrr|r:img methicd in which resetrehers aelecl members of the WIJ!EthHTr]:r:;E:;ﬂ:
i Ihuﬂ‘;‘h.rmmud mn a.d-.-.:l:lcr_ W ihe pogulation order in random or modom-like (e 1
g cal), et this method will give vou 3 repreventative switifile thil cun be wagd 1o |1.r. >
T:], u.-lm:j-.- uh_mr your ppilation of wlerel Syatematic sampling & o motbod that fmiiate o
2 . ) % L i 5 LTI
il :c mn. m'rl.l?.l.ll.:ln hmlr_..stu :.\l' “I'I'I_r'l:' mindom aampling, but s sHghtly casier o nunﬂuuln:'::z
Tak :;E F]r‘;:ﬂl'““i‘iﬂﬁlﬂlmg with s lisl of the entire papulation, like you would in simple mndom

pling. However, ualike with simple random sampling, you can abio wse this method whe

sl

yud'ro armalile to access i fist ol v
F y ol i : * " :
oy i 150 papulation in advance, The sioe of the samplo chosen Tor the

§. CONCLUSION
In . N juls [
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e . : ; y W i ey I
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ABSTRACT
This giady saimstes 3 concap
in Tumil Mo, The dat meed wens

evetof poat farming

i Jing faciars deerm iniHg s
it o . simple readom

eolleeted from 150 pot fimen uang Rt
sampling mecthod by means af questitnifee. The most nsgniﬁq i r.I.JIZ'I.EE'- t_ﬂ:fﬂ:nl u;d i
-l I farmieTs EXpeTienie, COOPCTRlIVE mernhersid s, milk e eley . '-,-, 5
it F_I'Gﬁw-‘l-"-‘-ﬁ WT ligatian of the mothod o @ cass stuicly it ¢ 20 gt r._.nn_-. rewisl i
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1. INTRODUCTION
Theep and poat farming:n I i
firm it Even whan the wnits whicl
ber o these firms B4 na Jess e | &5, 000 ; dioreidnlisyin
s I!-IJF.I"_ the 5,200, 01 shaep and &0 (00 gty in Indin g utili mg the st i
1“_lel‘-f-¢¢_ n;hs.l oduced sl year-on e pouzl gt luods of the cum.t.-_t.ll.;:;f |I;n._:i
:::1:::1:'::1:45;3 to the pross vilue of aiinml produetion o 151 Lo 1l gross ke @ .

wpricaliamnl producton '
Sheep und goats in Grecee belong 1o dlll:r-;pll-:_l;l:l-th:
| weatl goontries, Uis country s b
ﬂtqﬁ?::;nmhml 03 alghe totul), Most ul e rmille prn:J:lnl.-rﬁ h:.r:;ul‘ =
sheese in industrinl mnd Brisan enIaFACLGS, whereas the rest of e s i
‘LD;:.; I:i.;;:i products. Mual produchon 1% miainly arienioed W {armbes el gad- as 7w
i i ; 5 £
g ir!“" R "j'aﬁﬁq:tl e “':’;:’t"“ e charneterived i shephomied-exiEnENe anid
Sy e 4 T il grosaes, wre Farrmed i oll gegions of the comniry undl
il e ; oty i charaeter7ed by & moumiandus rehief
0T af the armmald is Gismed on (HL 8 |?-.-uu.-rm
More actnlly B of the sheop pnd 9 af the

nedia nocording G0 the laest surey i pracsticed in akoul ‘-"Ei,ﬂ'ﬂ-:;'l
.hn:nu_:m:-ru than 10 adalt fompee anisuly are ACCQUMCL
with wn Evelspe sigy of B4 aheop ot 9 gonts

T
s breeds itk amd e, e |mi, characteristic
highest proportion of milked adull 1:'|:mnln:
¥ aribirpbe L trmonildrmed
sle into w vanety ol

unil large nisirheg e
Arens, us they zhelie
goats arg bred.

Giosis phuy amil
this landless ngrizuliig

hnomy b it Leve ], Sdore that TO perceni of
e arrall Turre i of e roral (o ot thers, The
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sotto-connumic valee of goot rearmyy ms eompared 1o other Dvesiock species bas boen immense,
for ke poor farmers. The low input, high Fecundity, eisy marketing and unprejudived soclal
seeapaanee of ther prodocts are Tow of many sdvardages of this onlerprise that provided uisured
Bgher ineome. Gty are alsa wony thy matn mest-producing anmals i indin, whess meat is
eemdily preferred wrrespective of esste, erced mid relipion. They produie u vardety of products,
mainty meat, molk, son, fiber and manare,

[he goats wre purticibinly uselil in the semipnd, arfd wnd mountaineos regions, where they can
suinkwin on sporse vegelathon and exirome glimatic condiitons. Further, wherever rlpation facilitles
ure poor, ons con generally find luge areas of waste and other common moperty nd, on which
the smal! rominanis of ] resmice-poor bosebolds con purvive. A maior pa ol tear fodder
roquiremant is mol through sueh wiste il uiler dotimon property landa. 1L has Becn argioed il
these rural households howe ofien devetoped highly efficient agrieultmal and Hvelibomd sysiems
that make the most mttonil ond conservatve uie of the scarce resourvees available o thern.

Fhie ] pooe whe cannof afford (o0 maimtais @ cow ar b buffale find gost’ sheep as the beat
alternative source of supplementary income and mnlk This 15 one reasan why paor nizal honscholds
mrintain o few wumber of goats. Unkike o cow or buffale, o fow poats can be psabitabned epully
undd cinbe castiv sold in the vewrs of deought Therefore this sectin assumed eritical importme
i rain (el arees, figh altides a5 well s in wasteland and fragile zunes havng low agricultural
productivity, Flowever the productivity of goam under e prevalling exiehsive produstinn sysiem
i wery fose, 0 s maindy. becawse e animals ane reared on natra] vegetation on degroded commen
greiny lamls, wastelands, stubhles and free lopping. Even these degraded grziog resouces we
shnnaing continuguily. we design o concepmal modil for tae fictors desemining suécess of post
{armimg

1. LITERATURE REVIEW

Ciul et ol (2016) Analyeed Thiv study entimates the technieal efficiency of goar rearmg-m
the provimce  wsing Dam Newml petwork. The datn used were eollected fom 100 goas farmers
ugzrip the stratified sampling métbod by meuns of o questionnare. The technies) sfficieney. of the
frotl fanrming suned widely between 0003 gnd 00, The mean etficiensy of 850 goat farms was
cabelagiod 1o be (044 and 066 for conetant znd variakle ielidms to scdle BanLITpLions, JL'!FIl_‘LlI'L'L"l}'.

ke o ol (20107 described o atgzment the inoomes of maiholder e il consoguently
freprove thefr nursition amd fnese, mmy development crgantsotions and palicy makers ae
inereasingly preamoting dutry poal Timing. The am of the presend sty was to deiemmmme the
coniribuiion of aairy goats o howschald income and the performence of the diiry ool enlemprse
uing grms and et warging from doie goat fironing ws e indicator ofeconamic vaahility

Byarulingn ot ol (2015) Explained u stdy was condugied o docurment the socio-seonpmmie

aspects uf goat production in Tl Mado. Dots was colleeted by wsing o quesbonmaiee administered
b 1) purpasively se

L T Majnnl}l [HT5e) ot defioet hogsehold beads were mule

About 41 2% of 1 m i3 | v, The meeruge mumiber of gont per househobd was
¥.2 (mnge 3-3 r‘, i %, wied =5 wones of land. Indigenous poms were mamly
Mo oL = amel their srnsaes wene acquined From gevemmen
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o level @feconomic mpuct due 10 prist latming Fiallisasiad by L% D 1 7% reekpnmdeie widh
High level and low fovel oF econamic Limpalts revpeciively

Cimspar cial {3011 To expluicd the stndy of dairy goal sysiems S satvied oul , 4 i RLTOUE
sireh Jocubed in Tamil N, Thiw ierntory i charnetered by diMcill vty o Gna Ty hursha
plimate, nmi his bow imdices ol ipCcome wind peapkilibtbon denuity Cront prodactien is thie moed bad
comtiibunesd notobly o it ecanumic iod cotinl- development Istusically, bl Hiere has hieen o
marked Teceddion in gont-based activities in retiend eendes, lending to chonges in the: type amid
ity of fund use

Foumar (2007 to rescarcled i Conimeroial mon Farmning i e A el apt husiness
ppportunity. The StaLUs comImIeD ) prospects of commierciilisition of goal produgoon in the
country hnve hesn anlyged uRing prmAry it From 18 commerzanl gout Tarme it Parmil Mache 1t
hias been revenlod That sevieral lurge aml prOgTERsI furmers, businesamat wid piwdssrialists have
auderptied cormmetcial goal farming. The entry of large farmers, who v besior secess i techmiial
knowledge, resourees and market, o this netivity woudd help m realicing the patential of gout
':.I.[|#|1515E-

Singh et il (2016 The econamic sttty ol goat farmmng frare ddifTerent hetd sire groups (Somall,
Mediom and Lasge) of harkan wid local broed Wax heen sonducied. The study wi unabertuken B
ennirdomly nelectod. The goat keepers (houschaeld) of selecued villagey were divicled in 10 tw groups
iatitaining barbar and lecal reeds. 1 it stuly vevealed thal thie net incomme derved Trom different
hepd size Eroups of gosts wus mich Bigher among arbei hreed grouf Thid |ocal braisd froEp.
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keepera
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Farming wes the wals for the col leetinm ol datn, witich were distnbuted W 130 Rouzcholds. who
wore rearing at least four goats in their Tome for the purpoue of blsinesd Collected datu have
been analyzed uil inerproted i@ deseripiive wisy, The stuily hus ] purpesive md convenierde
sumpling method, -

Gunaseelon and Singh (200E) A smdy was prderiaken to ey trafnts perceived by
cammercinl poat farmers of Tamil Nadu A sample of 120 & *’uﬁdm arw (40, farnes

from cach selected disricts) from & digiriets of Tumil ™ i .- : :.- for The study.
it o T
tiy socid-economic (G2 O3 e (A2 D4, g om0 o) F
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clirstriinty wore brigh cost involved in sonstrictia af ¢ 1.5 %) god higher
capital invesament (10 25, B s

3. AESEARCH METHODOLOGY
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iy A prartleular imddvitual, or &
A [esenptiy = e I : W
EAIT |In:|.ln'| r|'-‘|u “.H-J”L:I | varned omt-with specific objectives aud huenge (s resllts in defimite
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4. CONCEPTUAL FRAMEWORK
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